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1) EXECUTIVE SUMMARY

~ Project Background/Summary of Findings and Recommendations

The Meramec Region is located in south-central Missouri and includes Crawford, Dent,
Gasconade, Maries, Osage, Phelps, Pulaski and Washington counties. The area is
rural, with the largest city being Rolla, with a population of 20,390. According to the
2015-2019 American Community Survey (ACS) the entire eight-county region has an
estimated population of 198,743. The majority of incorporated communities in the region
have populations of less than 5,000. Very small communities struggle to maintain
gualified employees to operate and maintain wastewater systems. Due to very small
populations of customers, these communities do not generate much revenue, yet
expenses to operate and maintain a system are comparable to larger communities. It is
often difficult to retain employees who are trained in maintaining wastewater systems,
as these positions are generally part-time.

HELP WANTED

h
Wastewater Treatment Plant Operator Needed

City of Edgar Spring Is now hiring a Wastewater
Treatment Plant Operator. Applicant must possess and
maintain a Missouri Class “C" Wastewater Treatment Plant
Operators License. Applicant must have good knowledge of

the operations and maintenance of pumps, electrical and
mechanical equipment; ability to take readings correctly;
keep records and make reports. Part time with additional
hours as needed.,
Contact the City of Edgar Springs at
{573) 435-6334, for more information,
The City of Edgar Springs Is an Equal Opportunity Empioyer,

Certified operators are in constant demand with few available locally. Communities
advertising for operators is quite common.

The Meramec Regional Planning Commission (MRPC) is a voluntary council of local
governments made up of eight counties and 36 municipalities which was formed in
1969. MRPC has been very active in assisting communities with writing and
administering grants and loans for wastewater treatment facilities and other projects
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related to water and wastewater. In 2010 MRPC joined with other regional planning
commissions around the state to conduct a state-wide wastewater assessment.

In 2018, the Meramec Regional Planning Commission (MRPC) submitted a 604(b)
application for water quality management grants to the Missouri Department of Natural
Resources (MDNR) for the purpose of doing a feasibility study to determine if there
would be a cost savings and improved job stability in having shared operational
responsibilities among multiple small communities. The proposal would study the duties
and time commitments for operation of small wastewater treatment facilities as well as
the personnel costs — including for initial training and required continuing education.

The proposal was funded by MDNR in 2018 through the 604b Water Quality grants and
completed in August 2021.

There are 130 permitted facilities in the Meramec Region, and 130 were included on the
initial survey mailing. Of those, 51 permits have requirements for certified wastewater
operators. Based on additional information received, six of those were removed from
the list due to closure or privatization. An additional 12 entities were eventually removed
from the list, due to mailings being returned or statements from the entities that they
were not interested in participating. A total of 39 surveys were completed with staff
personally visiting and interviewing 13 communities to gather information.

In addition to conducting the study, the proposal included sharing the results with
communities and small sewer districts throughout the region. If the study showed that
the approach would result in cost savings, MRPC would work with interested entities to
implement sharing operators.

The study sought to answer the following questions:

e |s there a cost savings in having shared operational responsibilities among
several small communities over the status quo of each community hiring and
training part-time staff?

e |s there improved employment stability for communities sharing an operator?

During the course of gathering information for the study, MRPC staff found that
communities were also concerned about:

e How can training costs be reduced and access to training improved?
e Is there a cost savings in using local labs for sample testing?

Staff were able to investigate training costs and accessibility and those findings and the
results of MRPC’s efforts are included in this report. Questions regarding cost savings in
using local labs for sample testing was not explored further as funding and time were
limited.
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The intent of the study was to determine if it was feasible for small communities to share
a wastewater operator to save money and reduce turnover rates. Results of the study
showed that although there would be cost savings in sharing an operator, other factors
resulted in there being limited interest in long-term sharing of operators by small
communities in the area. Communities cited liability issues, differences in salaries,
complications with benefits and concern about how an operator would be able to
provide adequate service if both systems were having an emergency.

Through interviews and surveys, it became evident that most small communities were
not comfortable with routinely sharing operators. Reasons included liability concerns
and how the operator would prioritize work if there were critical issues occurring with
both systems at the same time. City representatives also questioned how items like
insurance, employee benefits, etc. could feasibly be shared. Additionally, in most small
communities this position is filled by someone who also has other job responsibilities
that may be unrelated to wastewater treatment. For instance, the operator may also be
responsible for road maintenance or utility services.

Most of the communities were interested in putting Memorandums of Understanding in
place to share operators on short-term basis — for instance when an operator went on
vacation or sick leave. A sample agreement for the purpose of sharing a full-time
operator, and sample MOUs for providing backup assistance in emergency situations
and in routine operator absence situations were developed and are included in both the
implementation plan and Chapter 6. These documents were shared with the
participating owner/operators.

Recommendation: Encourage small communities and small system owners to
consider entering into MOUs with nearby communities to jointly provide backup
wastewater treatment operators to cover when the regular operator is unavailable
or during an emergency when additional assistance is needed.

Recommendation: Continue to encourage small communities who only provide
part-time employment for their wastewater operator to consider entering into an
MOU or contract with a nearby community to share a wastewater operator for the
purpose of cutting costs, providing full-time employment and benefits and
reducing turnover.

Recommendation: Provide additional information, including contact information,
and encourage interested entities to follow-up and explore MOUs and contract
opportunities.

The survey revealed that 15 jurisdictions, or roughly half of the respondents, did not
have their wastewater systems digitally mapped. As GIS mapping of utilities is an
efficient tool in maintaining, expanding and improving systems, it is important for these
jurisdictions to be informed on the mapping options available.

Wastewater Feasibility Study 2021




The greatest concern expressed by small communities was the lack of locally
accessible training. Classroom training time required to complete the lowest certification
level — Class D — is 12 days. Factoring in travel time and overnight stays, the time and
financial commitment for a small community to get someone trained to minimal
standards can be significant. This does not include continuing education hours.
Currently there is no wastewater operator training or certification examinations being
offered within the eight-county Meramec region.

Staff contacted one of the training providers, Missouri Rural Water Association (MRWA)
and discussed this issue. The COVID-19 pandemic has resulted in several classes
being converted from in-person classroom courses to virtual classes. This has improved
accessibility for those communities that are located far from the regular class locations —
as long as broadband internet is readily available. In rural Missouri broadband
accessibility can be limited. Trainers believed that those classes that worked well on a
virtual platform will continue to be offered, but other courses that are not as conducive
to virtual delivery will likely return to only in-person classes. Discussions with MRWA
included staff offering training locations within the region. MRWA trainers were receptive
to using alternate locations in the region providing training.

Recommendation: Continue to provide and expand wastewater operator training
in a virtual format that can be accessed by anyone with an adequate internet
connection.

Recommendation: Provide training options using locations within the Meramec
Region. This could also include providing local certification exams.

Four cities within the Meramec Region have arrangements to share operators: Crocker
and Dixon and Cuba and Bourbon. In both cases, the operator is a contractor who has
independent contracts with both communities. The survey found that 10 jurisdictions
(based on 39 responses) were interested in sharing operators — or at least willing to
learn more.

Recommendation: Share information on GIS services available through MRPC to
those entities without digital/GIS capabilities.
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2) STUDY AREA

The study area consists of the eight counties in the Meramec Region: Crawford, Dent,
Gasconade, Maries, Osage, Phelps, Pulaski and Washington. These eight counties
cover approximately 5,151 and include 36 incorporated cities. The total population for
the region, according to the 2019 American Community Survey, is 198,743. Figure 1
provides a map of the region showing city and county boundaries and major
transportation routes.

Table 1 shows the population for each county, median age of residents, median
household income, percent of population living in poverty for each county and the
number of households.

As is evidenced by the populations for each county, the area is very rural. The largest
city is Rolla, with a population of 20,169. Phelps and Pulaski counties have the
youngest median age for the region due to the location of Missouri University of Science
and Technology in Rolla and Fort Leonard Wood in Pulaski County, which both bring in
large numbers of young people for post-secondary education and military training.
Median household income varies among the eight counties, with Osage County having
the highest MHI of $61,687 and Washington County having the lowest with $41,483.
The percentage of people living in poverty also varies widely, with Osage County having
the lowest rate of 7.4 percent and Dent County having the highest rate with 22.4
percent.

Table 1: General Demographics for Meramec Region

County Population | Median Age Medlalzcl;-loo;:ehold % in Poverty HNouuT:I?;I?ii
Crawford 24,154 41.9 $44,438 18.5% 9,578
Dent 15,545 447 $42,100 22.4% 6,371
Gasconade 14,711 46.2 $54,885 9% 6,076
Maries 8,803 46 $47,569 17% 3,762
Osage 13,615 40.8 $61,687 7.4% 5,120
Phelps 44,630 35.3 $44,154 20.6% 17,981
Pulaski 52,425 27.6 $53,492 15.1% 15,154
Washington 24,860 40.8 $41,483 20.1% 9,231

Source: American Community Survey 2019, US Census
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Figure 1. Map of the Meramec Region
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The region’s population is primarily white, with larger minority populations located in
Phelps and Pulaski counties. Phelps County and the city of Rolla have the Missouri
University of Science and Technology campus which results in more racial and cultural
diversity. Pulaski County is home to Fort Leonard Wood, which also has a higher
percentage of minority groups.

Table 2: Racial Demographics for the Meramec Region

County White African American Asian Native Hispanic | Twoor | Some

American | Indian/Alaskan Hawaiian/ | Latino More Other

Native Pacific Races Race

Islander

Crawford 96.7 0.4 0 0.2 0 2.0 2.1 0.6
Dent 95.2 0.5 0.7 0.3 0 1.8 2.9 0.3
Gasconade 97.2 0.5 0.5 0.3 0 14 1.3 0.2
Maries 96.7 0.3 1.0 1.0 0 1.3 0.9 0.1
Osage 99.1 0.2 0.1 0 0 0.8 0.4 0.1
Phelps 90.5 2.4 0.8 3.6 0 2.5 2.4 0.3
Pulaski 75.7 11.2 0.9 2.5 0.7 11.2 6.0 3.0
Washington 95.3 2.1 0.3 0.2 0.3 14 1.9 0

Source: American Community Survey 2019, US Census

Table 3 below provides data on education attainment of residents in the region. The
average educational attainment for the region places 13.6 percent of the population 25
and older with less than a high school diploma or equivalent with Washington County
having the highest percentage — 23.1% - of residents with less than a high school
degree. Pulaski County has the largest percentage of the population with a Bachelor’'s
degree - with 17.7 percent. Phelps County has the highest percentage of Graduate or
Profession degree holders with 13.2 percent.

Table 3: Educational Attainment in the Meramec Region 25 Years and Older

County Less than High | High School Some College Bachelor Graduate or
School Diploma | Diploma or or Associates Degree Professional
Equivalent Degree Degree
Crawford 14.4% 39.1% 27.3% 7.9% 3.7%
Dent 16.8% 41.4% 26.5% 10% 5.3%
Gasconade 12.2% 38.5% 30% 11.4% 7.8%
Maries 13.5% 40% 30.6% 11.3% 4.5%
Osage 10.1% 43.7% 24.2% 13.8% 5.2%
Phelps 11.7% 30.4% 28.7% 16% 13.2%
Pulaski 7.2% 27.5% 37.1% 17.7% 10.5%
Washington 23.1% 37.4% 29.7% 6.3% 3.6%
Average 13.6% 37.25% 29.26% 11.8% 6.7%

Source: American Community Survey 2019, US Census

The majority of the communities in the Meramec Region are very small. Of the 36
incorporated cities, only Sullivan, Rolla, St. Robert and Waynesville have populations
greater than 5,000, while 16 communities have populations of less than 1,000.
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Historically, it has been very difficult for most small communities to maintain their
wastewater facilities to the standards required by MDNR and US EPA. This study was
initiated in order to try to find ways to reduce costs and improve services for these
jurisdictions.

Figures 2 through 10 are maps showing the permitted wastewater facilities in the region.
Figure 2 shows region-wide, with the following maps providing the information by
county.
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Figure 2: Permitted Wastewater Facilities in the Meramec Region
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Figure 3: Permitted Wastewater Facilities in Crawford County
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Figure 4: Permitted Wastewater Facilities in Dent County
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Figure 5: Permitted Wastewater Facilities in Gasconade County
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Figure 6: Permitted Wastewater Facilities in Maries County
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Figure 7: Permitted Wastewater Facilities in Osage County
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Figure 8: Permitted Wastewater Facilities in Phelps County
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Figure 9: Permitted Wastewater Facilities in Pulaski County
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Figure 10: Permitted Wastewater Facilities in Washington County
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Figure 11 shows which communities currently share wastewater operators in the region.

These include the cities of Crocker and Dixon, and Cuba and Bourbon.

Figure 11: Communities Sharing Wastewater Operators
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3) RESEARCH METHODOLOGY AND SCOPE

In 2019 and 2020, surveys were conducted with the owner/operators of permitted
wastewater treatment facilities in the Meramec Region, and when contact information
was available, with the certified wastewater operators responsible for those systems.
The purpose of the surveys was to gather information on certified wastewater operators
and the systems they maintained in the region. This included queries on:

e Wages, benefits and hours

e Employment status (contracted, full-time or part-time employee)

e Job descriptions/list of duties

e Turnover of operators

e Interest in sharing an operator with another jurisdiction

e Information on the type and size of the wastewater treatment system
e Number of hookups, capacity, daily flow and permit status

The study’s intent was to determine if it was feasible to share operators and if the
entities that owned the wastewater facilities could save money and reduce turnover by
sharing personnel.

In order to gather data for the study, staff obtained the list of permitted wastewater
facilities in the region from the Missouri Department of Natural Resources. A total of 130
entities were included on the initial list of permitted wastewater facilities. Staff developed
surveys based on the information needed for the study and distributed them to every
permitted wastewater facility in the eight-county region. Follow up contacts were made
by phone and when available, email. The surveys were mailed out two times. The
surveys were initially sent to all 130. Six entities on the list were eventually removed
because the facilities were closed or privatized. An additional 12 entities were
eventually removed from the list, due to mailings being returned or statements from the
entities that they were not interested in participating. A total of 39 surveys were
completed. Staff personally visited 13 of those communities to complete the survey.
Staff intended to do several more personal visits, but those efforts were interrupted by
the COVID-19 pandemic. Announcements were made at MRPC monthly meetings
asking local elected officials to complete and return the surveys. In addition, the survey
was made available on-line. All the local government entities on the list were emailed
and offered the convenience of the on-line survey. In addition, a press release was sent
out to area media announcing the availability of the on-line survey.

As responses from the mailed surveys were fewer than what was hoped for, staff also
followed up by making appointments to discuss the surveys and gather information. It
was through these personal meetings that staff gathered the most enlightening
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information and perspectives on operator sharing and overall challenges and needs.
These insights lead to the revision of the original survey to gather additional information
on training issues. All versions of the survey are included in Exhibits. This method of
data gathering was highly successful, but the onset of the COVID-19 pandemic and
subsequent lockdowns, social distancing requirements and elimination of face-to-face
meetings ended those efforts before staff were able to meet with all the targeted
communities. Staff were able to meet with a total of 13 entities before the pandemic.
Staff did not have the same success in gathering data when attempting to do so by
phone.

Additional attempts were made to contact permitted wastewater facilities and operators
by phone and email with appeals made through social media and meetings of the
MRPC board. However, survey responses remained lower than anticipated.
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4) SURVEYS AND DELIVERY OF SURVEYS
AND SURVEY RESULTS

Originally, MRPC staff sent surveys via email and/or postal service to approximately
130 permitted wastewater facility owner/operators, based on the list of owner/operators
provided by the Missouri Department of Natural Resources (MDNR). Based on returned
mail, responses from entities that they did not want to participate, and closures and
privatization of some systems, the overall list was eventually reduced to 112. Surveys
were also made available on-line. Surveys were sent out multiple times in 2019 and
2020 in an attempt to increase responses.

In addition, between Nov. 14, 2019, and March 12, 2020, staff met personally with 13
entities to complete the survey and discuss wastewater operator issues. Unfortunately,
the pandemic interrupted this method of data gathering and due to social distancing and
lockdowns, the one-on-one meetings were suspended.

The face-to-face meeting format was definitively the most effective means of gathering
information. These personal discussions were opportunities for staff to discuss not only
the questions on the survey, but to get feedback from owner/operators on the issues
that were most important to them.

The two main questions that came up during those meetings were:

e How can training costs be reduced and access to training improved?
e |Is there a cost savings in using local labs for sample testing?

Training people to get the necessary wastewater operator training certification is time
consuming. There are currently no wastewater trainings or certification testing locations
within the eight-county Meramec Region. Sending people to training locations —
sometimes hours away — is costly when travel time, mileage and lodging are factored
into the equation. Staff did additional investigation of this issue and the results of those
inquiries is include in Perspectives, Results and Recommendations. Questions
regarding cost savings in using local labs for sample testing was not explored further as
funding and time were limited.

Following the one-on-one meetings with owners/operators, staff added questions to the
survey related to training issues and sent it out again. In addition, staff tried to contact
entities by phone to get surveys completed and/or get additional question responses,
but phone calls were not very effective in completing the surveys.

The original survey asked questions on:
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e System information: size and type of collection and treatment system; number of
hook-ups; capacity and actual daily flow; compliance with MDNR permit and any
compliance issues

e Operating information: name of certified operator and what level of certification;
years employed; employee or contractor; and full or part-time and hours worked
weekly; salary and benefits or contracted rate of pay; job descriptions or list of
job duties; does the jurisdiction pay for training and certification costs; how many
operators in the past 10 years; is there a backup operator; how is maintenance
documented; is there a digitized map of the system; and would your jurisdiction
be interested in sharing an operator with other jurisdictions

Based on the initial responses received, it was determined that additional questions
needed to be asked to get a clearer picture of hours spent and tasks. The additional
guestions that were added included:

1) How many hours are spent (by all operators) solely on wastewater each week?
a. Approximately what percent of their time is this?
2) How much does the city spend, on average, each year on training for wastewater
certification and continuing education (including travel expenses)?
3) Break Down of Operator Tasks —
a. What is done daily?
b. Weekly?
c. Monthly?
d. Annually?

In addition, based on the concerns voiced by jurisdictions during the one-on-one
meetings, staff also developed a set of follow-up questions that dealt with training
issues and lab costs. Staff made phone calls to survey respondents to ask the
additional questions. Both versions of the survey, as well as the telephone script, can be
found in Exhibits.

Survey Results

There were 39 responses to the original survey. As the survey was sent based on
permit number, and one entity may have multiple facilities, there were cases where one
entity submitted more than one survey. A total of 32 separate entities participated in the
survey on some level. Based on the 39 responses out of 112 surveys mailed out, that is
a return rate of 34.82 percent. The entities responding included 19 municipalities, one
state park, four school districts, three public water/sewer supply districts and five private
systems that included subdivisions and a private hall. Not every respondent filled out
the surveys completely, so, data is not complete for all 39 facilities that returned
surveys.

Table 4 provides information on the survey response, including the level of certification
required for each system; which surveys were completely filled out and all requested
information provided; if the system was contacted by phone and/or email; and if staff
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met with the owner/operator of the system. Table 5 is the list of entities that were
removed from the contact list. This table provides information on the level of certification
of the system; if the mailed survey was returned due to a bad address; if the entity was
contacted by phone and/or email; and the reason for removing the contact from the list.
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Table 4: Survey Response Information

Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Combany Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff
Lakewood Mobile SVS Property Group No phone
Home Park WwTF | MO008S34T 1\ ¢ Crawford NIA isted. X
Bourbon WWTP MO0094765 | City of Bourbon Crawford C X X X
Country Squire MHP SVS Property Group
WWTE MO0125491 LLC Crawford N/A X
Cuba WWTP MO0094919 | City of Cuba Crawford C X X
Knights of Columbus Knights of Columbus .
Council #8920 MO0134210 Council #8920 Crawford N/A X X No email
Lead-M, The Oaks, Lead-M, The Oaks,
LLC MO0126314 LLC Crawford N/A X
Leasburg WWTF MO0099830 | Village of Leasburg Crawford D X X
MDNR, Onondaga -
Cave State Park Moo134511 | MDNR, Division of -} oot NIA X X
State Parks
WWTF
Meramec Valley MOoogge30 | Meramec Valley s Crawford NIA X No email
Camp-Resort Owners Association
Riley Spence
Properties No. 3 MO0101311 | Greg Spence Crawford N/A No email
WWTF
Route 66 Mobile Home . .
Park WWTF MOO0138924 | Leon Dickens Crawford N/A X No email
Steelville WWTP MO0095567 | City of Steelville Crawford C X X X X
: Village at Four
Village at Four MO0108413 | Property Owners Crawford N/A No email
Condominiums WWTP 2
Association
Adams Subdivision MO0083984 Adams Subdivision Dent N/A No email

WWTF

HOA
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff
MDNR, Montauk State MDNR Division of
Park WWTF MOD034819 | siate Parks Dent D X
North Wood R-IV North Wood R-IV
WWTP MO0053546 School District Dent N/A X X X
Salem Municipal .
WWTE MO0021768 | City of Salem Dent C X X X
BLAND WWTF MO0055395 | City of Bland Gasconade D X X
Country Living .
Apartments WWTF MO0134376 | B.A.L. Leasing Gasconade N/A X
Hermann Industrial MOO0116009 | City of Hermann Gasconade D X X
Track Lagoon
Lake Northwoods .
Estates WWTF MO0106526 | Ronald Ragland Gasconade D No email
Lost Valley Lake MO0103161 Lost Valley Lake Gasconade N/A X X X
Resort Resorts
Morrison Wastgeyvater MO0119016 | City of Morrison Gasconade N/A X
Treatment Facility
Owensville WWTF MO0041068 | City of Owensville Gasconade C X X X
PWSD No. 1 of
Gasconade Co. MO0041467 | PWSD No. 1 Gasconade D X
WWTF
ﬁ:gsggr‘]‘d North MO0091367 | City of Rosebud Gasconade N/A X X
Rosebud South MO0091375 | City of Rosebud Gasconade D X X
agoon
Belle WWTE MO0048101 | City of Belle Maries D X X
Gasconade Get Away Gasconade RV Park , .
RV Park WWTF MO0134007 Homeowners Assoc. Maries NIA X No emai
Kingsford MO0000931 | The Clorox Company |  Maries N/A X
Manufacturing
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff
Company
) Moreland’s
Moreland's Resort and MOO0120413 | Homeowners Maries N/A
Campground WWTF I
Association
Quaker Window MO0130630 | Quaker Window Maries NIA No email
Products Company Products
Rolla National Airport | MO0137693 | City of Rolla Maries D X X X
Vienna WWTF MO0055352 | City of Vienna Maries D X
Argyle WWTF MO0132900 | City of Argyle Osage C X X
Chamois Municipal : .
WWTE MO0039624 | City of Chamois Osage D X X X
oy view SUbdVISOn | 00125041 | Springdale.Inc. Osage NIA No emai
Fairground Apartments | /158953 | john Trenshaw Osage N/A No email
WWTP
Freeburg WWTF MO0058220 | Village of Freeburg Osage D X
Jaegers Subdivision Jaegers Subdivision
WWTP MO0129488 Sewer District Osage N/A X
. S & W Investment
Linn Acres MHP MO0091952 Properties LLC Osage N/A X
Linn Wastewater . .
Treatment Facility MO0051551 | City of Linn Osage C X X X
Meta Senior ,
Apartments WWTF MOO0119989 | Joe Wieberg Osage N/A X
Orscheln’s High Pointe Orscheln’s High
Apartments WWTP MO0127892 Pointe Apartments Osage NIA X
Sunset Hills Trailer MO0121533 Sunset Hills Trailer Osage N/A No email
Park Park
Voss Trailer Court MOO0131792 | Eugene Voss Osage N/A X X
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff
WWTF
Westphalia WWTP MO0127884 | City of Westphalia Osage C X
Alta Vista Mobile Villa :
WWTE MOO0087971 | Tim Moersch Phelps N/A X
Bliss and Jones Mobile | 51133736 | Jim Jones Phelps NIA No email
Home Park
Boys and Girls Town Boys and Girls Town
WWTE MO0134279 of Missouri Phelps N/A X
Dave’'s MHP MO0112232 | David Dziak Phelps N/A No email
Deer Run Apartments
WWTE MO0111121 | Mark Janos Phelps N/A X
Edgar Springs WWTP | MO0105449 | City of Edgar Springs Phelps C X X
Formerly Little Dixie . .
Truck Port WWTF MOO0104493 | Gerald Brink Phelps N/A X No email
Great Circle WWTF MO0085707 | Great Circle Phelps N/A X
James Johnson Mobile | 1133973 | James Johnson Phelps N/A Nophone |\ emai
Home Park listed.
Lakeside Community | MO0118664 | JSCD, Inc. Phelps N/A X
Lakewood Courts LLC Lakewood Courts,
WWTE MO086975 LLC Phelps N/A X
Newburg WWTP MO0021784 | City of Newburg Phelps C X X
Oak Forest Oak Forest .
Subdivision WWTP MO0113263 Homegw_ner Phelps N/A No email
Association
PCPWSD No. 2 Forest Phelps Count
Lakes Subdivision MO0125032 PWSpD No. 2 y Phelps D X X
WWTP '
PCPWSD No. 2 The MO0119121 | Phelps County Phelps D X X
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
of System to Survey to Survey | byPhone | by Email Staff
Pines WWTF PWSD No. 2
PCPWSD No. 2 Twitt Phelps Count
industrial Park wwrp | MOO129704 | Bt o o Phelps NIA X X
PCPWSD No. 2 Phelps County
College Hills North MO0126748 PWSD No. 2 Phelps D X X
WWTP '
PCPWSD No. 2 Phelps County
Country Club Terrace | MO0125059 PWSD No. 2 Phelps N/A X X
0.

WWTP
PCPWSD No. 2 Phelps County
Summer Field MO0125482 PWSD No. 2 Phelps N/A X X
Subdivision WWTP :
PCPWSD No. 2 Phelps County
Tuscan Hills MO0135011 PWSD No. 2 Phelps N/A X X
Subdivision WWTP :
PCPWSD No. 2 Phelps Count
College Hills East MO0126730 PWSD No. 2 y Phelps D X X
WWTF '
PCPWSD No. 2 Phelps Count
Greenlefe Subdivision | MO0125211 y Phelps D X X

PWSD No. 2
WWTF
Phipps MHP WWTF MO0132471 | Phipps Rentals LLC Phelps N/A No email

. Ridge Creek

Ridge Creek Estates | oo1aseto | Homeonners Phelps N/A Nophone -\ email
WWTP o listed.

Association
Rolla SE WWtP MO0050652 | City of Rolla Phelps B X X X
ol Southest MOO0047023 | City of Rolla Phelps c X X X
Rolla Vichy Road MO0047031 | City of Rolla Phelps c X X X X

WWTP
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff

Route 66 Tiny Home .
Community WWTP MOO0101508 | Barfor Holdings LLC Phelps N/A X
Shady Lane MHP MO0092789 | LCR Properties LLC | Phelps NIA X
WWTF
Southwoods I MOO124346 | Homownars Phelps c X X
Subdivision WWTP oW P

Association
St. James WWTF MO0093564 | City of St. James Phelps B X X X

. Cedar Hills

Cedar Hil Estates | \100114022 | Homeowners Pulaski NIA No email
WWTP o

Association
Grocker Wastewaler | \100004943 | City of Crocker Pulaski c X X
Treatment Plant
Ditrapani’s Italian .
Bistro WWTP MOO0118885 | Bank of Crocker Pulaski N/A X
Dixon WWTF MO0100129 | City of Dixon Pulaski C X
High Point Estates Pulaski Co. Sewer .
Subdivision WwTp | MOOTI0744 | iictrict No. 1 Pulaski N/A X
Laquey R-5 School Laquey R-5 School .
District WWTE MO0125121 District Pulaski N/A X X
Laquey Subdivision Laquey Property . .
WWTE MO0131831 Owners Association Pulaski N/A No email
Lookout Mountain
Apartment Complex MO0108278 | Saul Sosa Pulaski N/A No email
WWTF
Lookout Pointe MHP .
WWTE MO0107280 | Thomas Hood Pulaski N/A X
Moonlight Valley Twin Creek Farm .
Subdivision WWTE MO0133329 LLC Pulaski N/A X
Northern Heights MO0130249 Pulaski Co. Sewer Pulaski c X

Estates Subdivision

District No. 1
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff
WWTP
Oasis Truck Plaza | MOD108197 | A3 Truck Plaza Pulaski NIA X No email
PCSD No. 1 Taylor Pulaski Co. Sewer .
Hills WWTF MOO133302 | pyistrict No. 1 Pulask ¢ X X
PCSD No. 1 Pulaski Co. Sewer
Wyndridge Estates MO0119938 District No '1 Pulaski D X X
WWTP '
PCSD No. 1 Weeks Pulaski Co. Sewer .
Hollow WWTF MOOITIT18 | pistrict No. 1 Pulask B X X
Richland WWTP M00023299 | City of Richland Pulaski B X X
Shalom Mountain Shalom Mountain
Homeowner's Assoc. | MO0130311 Pulaski N/A X
Homeowners Assoc.
WWTF
St. Robert WWTP MO0112925 | City of St. Robert Pulaski B
Waynesville WWTP MO0094161 | City of Waynesville Pulaski B X X
Witmore Development | MO0135984 | JVitmore Pulaski N/A No email
Development
Buckman Laboratories | y1501q11g4 | Buckman Washington N/A X No email
Inc. Laboratories Inc.
Cabreva Actes WWTF | MOO110035 | o gat”d JRealBstate |\ achington N/A X
Caledonia WWTF MO0128571 | Village of Caledonia Washington C X X X
Country Hill MHP MO0058378 | Country Hill MHP Washington N/A No email
orandview Plaza MHF' | 00084395 | JV Development LLC | Washington N/A No email
Irondale WWTF MO0109568 | City of Irondale Washington D X No email
Kingston K-14 School | MO0087921 | Kingston K-12 School | Washington N/A X No email X
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Permit Owner/ Level of Fully Partially System System Met with
Name of System Number Company Name County Certification | Responded | Responded | Contacted | Contacted MRPC
pany of System to Survey to Survey | byPhone | by Email Staff

WWTP Dist.

MDNR, Washington MDNR, MO State , .

State Park WWTF MO0133728 Parks Washington N/A X No email

Potosi WWTF #2 MO0099732 | City of Potosi Washington C X X X

Industrial Dev.
Potosi WWTF #3 MO0127566 | Authority of Washington C X X
Washington Co.

Potosi WWTP No. 1 MO0099431 | City of Potosi Washington B X X

Richwoods R-7 School Richwoods RVII ,

WWTP MO0088927 School District Washington N/A X X

Washington Co. Washington Co.

PWSD No. 4 wwtp | MOO132519 | pyysp o 4 ¢ X X

Whispering Pines . .

MHP WWTE MOO0089893 | Daniel DeClue N/A No email
Table 5: Facilities Removed from Contact List

Permit Owner/Company LB 3l Mailing | Contacted | Contacted
Name of System County | Certification : Reason for Removal
Number Name Returned | by Phone | by Email
of System
Jost Trailer Park All Contact Info Incorrect. Mailed
MO0110493 | Linda Tennyson Crawford N/A X No email | survey twice to two different
WWTF
addresses— returned.
prama Vaughan | 1100120979 | Virginia Vaughan | Dent N/A No email | Owner Deceased
Gasconade WWTP | MO0108863 | City of Gasconade | Gasconade C X X Not interested in participating
Chamois Power
Plant MO0004766 | Chamois LLC Osage N/A x | Power Plantand WWTF Closed and
Demolished
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Level of

Permit Owner/Company e e Mailing | Contacted | Contacted
Name of System Number Name County | Certification Returned | by Phone | by Email Reason for Removal
of System

J and H Backes . . S
Poultry Company MO0090182 Osage N/A Not interested in participating.
Meta WWTF MO0131521 | City of Meta Osage N/A City Does Not Have a WWTF
cugar Creek MOO134848 | Michael Meyers | Osage NIA X Closed in 2017.

estaurant
Lakeside Estates Lakeside Estates . . . S
HOA WWTE MOO0106411 HOA Phelps N/A No email | Not interested in participating
Northwye MHP Patricia Overby
WWTE MO0081981 Birdsong Phelps N/A All Contact Info Incorrect
Gladlo Water and Gladlo Water and Privatized — mailed survey returned.
Sewer WWTF MO0084191 Sewer Co. Inc Phelps C X Emailed.
Matt's Steakhouse , Closed. Reopened but were not
WWTE MO0133299 | Matt's Steakhouse | Phelps N/A X X interested in participating.
Fort Leonard Wood US Army INCOM
Water Treatment MOO0058068 | and Fort Leonard Pulaski N/A X Federal Facility
Plant Wood

US Army IMCOM
Fort Leonard Wood | 150029742 | and Fort Leonard | Pulaski A X Federal Facility
WWTF
Wood

US Army Garrison, US Army Garrison, . .
Fort Leonard Wood MO0117251 Fort Leonard Wood Pulaski N/A X X Federal Facility
Willow Creek
Development MO0133540 | Charles Bassett Pulaski N/A X Not interested in participating
Holding Basin
Rogue Creek Rogue Creek . . . ——
Utilties, Inc. WWTP MO0087181 Utilties Washington C X Not interested in participating
|ESI Timber Ridge Timber Ridge . . . ——
Landiil MO0127345 Landfill Company Washington N/A X X Not interested in participating
Coleman Trucking | 150415109 | Coleman Trueking | yyahington | NIA Not interested in participating.

Repair

Inc.
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Figure 12 shows the surveys returned over the entire region. Figures 13 through 20 are
maps showing the surveys returned by county.

Figure 12: WWTF Surveys Returned in the Meramec Region
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Figure 13: WWTF Surveys Returned in Crawford County
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Figure 14:

WWTF Surveys Returned in Dent County

—

Bunker

@ WWTF Surveys Returned
WWTF Surveys Not Returned

A

Legend

oy

0

1 2 4

Miles

4 Industrial Dr,
St. James, MO
65559

Date Created:
04/30/2021

WWTF Surveys Returned

in Dent County ===

This map was created by the Meramec Regional
Planning Commission's GIS Department. To the best Planning Commission
of the author's knowledge, the data presented here is

accuratc. However, the author or MRPC assumcs
no responsibility for the accuracy of the data presnted

on this map.

Document: X:GISGIS Project Folders'604b Wastewater Survey 2019/WW I Sruveys, with each county:Permits_Returned_County_Dent.mxd

Meramec Regional

Wastewater Feasibility Study 2021



Figure 15: WWTF Surveys Returned in Gasconade County
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Figure 16: WWTF Surveys Returned in Maries County
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Figure 17: WWTF Surveys Returned in Osage County
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Figure 18: WWTF Surveys Returned in Phelps County

]

Newburg

a
63,

Legend

Edgar Springs © WWTF Surveys Returned
@® \WWTF Surveys Not Returned

City

01 2 4

Miles

4 Industrial Dr, WWTF S u I'Veys Retu rn ed

St. James, MO in Phelps County m
65559

This map was created by the Meramec Regional Mevuinee Régional

Planning Commission's GIS Department. To the best Planning Commission
of the author's knowledge, the data presented here is
accurate. However, the author or MRPC assumes
no responsibility for the accuracy of the data presnted
on this map.

Document: X:'GISIGIS 'roject Folders'604b Wastewater Survey 2019:W W1 E Sruveys, with cach countyilermits Returned County Phelps.mxd

Date Created:
04/30/2021

Wastewater Feasibility Study 2021



Figure 19: WWTF Surveys Returned in Pulaski Counties
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Figure 20: WWTF Surveys Returned in Washington County
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The following information is a breakdown of the data that was collected.

Table 6 shows the type of collection systems that were reported on the surveys. Table 7

shows the wastewater treatment system type.

Table 6: Wastewater Collection Systems Type

Responses: 23

Type of Collection System Number of Systems
Gravity 8

Gravity Force Main 1
Activated Sludge 1

Lagoon (no discharge) 3

Septic Tanks 4

Septic Tank Effluent Pumping (STEP) 4

Septic — Force Main Pump 1

Vitrified Clay and PVC Pipe 1

Source: MRPC Wastewater Survey 2019-20

Table 7. Wastewater Treatment System Type

Responses: 36

Type of Treatment System Number of Systems
Recirculating Sand Filter 6
Sand Filtration 2
Recirculating Sand Filter/Sludge Disposal by 1
Contractor

Lagoon 1
Step Feed/Extended Air 1
Mechanical Plant 4
Sequence Batch Reactor 1
Aerated Lagoon 6
Land Application 2
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Responses: 36

Type of Treatment System

Number of Systems

Chlorine 1
Publicly Owned Treatment Works (POTW-SIC) 1
Frontier Environmental — Deployable Baffled 1
Bioreactor (dBBR)

Oxidation Ditch 3
3 Cell Lagoon with UV Disinfection 1
UV Disinfection 2
Activated Sludge 1
Anaerobic Digester/Recirculating Sand Filter 1
Extended Aeration/UV Disinfection/Sludge 1

Holding Tank

Source: MRPC Wastewater Survey 2019-20

Table 8: Number of Hookups, Capacity of System, Actual Gallons/Daily Flow

Responses: 31

Number of | System Capacity Aetiel el
Owner/Operator County Hookups Gallons Per Day Flow Gallons Per
Day

Onondaga State Park Crawford - 846,969 gpd 236 gpd
Route 66 Homes Crawford - - -
Knights of Columbus Crawford 2 2,000 -
Steelville Crawford 642 330,000 497,400
Bourbon Crawford 750 580,000 120,000
Cuba Crawford

Salem Dent - 741,000 741,000
North Wood R-IV Dent 1 10,000 3,000
City of Hermann Gasconade 1,400 460,000 350,000
Lost Valley Lake Resort Gasconade 30 80,000 60,000
Rosebud Gasconade 211 38,000 38,000
Bland Gasconade 235 78,000 54,340
Owensville Gasconade 1,360 42,000,000 420,000
public Water Supply Gasconade 182 i 80,000
Argyle Osage 66 - -
Chamois Osage 223 - 55,460
Linn Osage 665 499,000 250,000
Rolla Phelps 8 30,500 3,500
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Responses: 31

Number of | System Capacity AEE] [DET 37
Owner/Operator County H Flow Gallons Per
ookups Gallons Per Day Day

Rolla Phelps - 4,765,000 3,060,000
Rolla Phelps - 1,000,000 388,000
Rolla Phelps - 400,000 317,000
Southwood Il HOA Phelps 15 5,695 3,800
Newburg Phelps 204 100,000 45,000-70,000
St. James Phelps 1,750 1,000,000 500,000
Edgar Springs Phelps 105 40,000 11,000
St. Robert Pulaski 273 83,250 30,000
St. Robert Pulaski 71 21,120 14,700
St. Robert Pulaski 273 69,912 45,000
St. Robert Pulaski 2,491 1,500,000 670,000
Laquey R-V School Pulaski 1 15,000 i
District

Richland Pulaski 865 360,000 330,000
Waynesville Pulaski

Moonlight Valley HOA Pulaski 5 - 900
Caledonia Washington 108 20,000 13,700
Holiday Shores HOA Washington 113 12,000 4,000
Richwoods R-VII Washington 1 6,000 1,200
Kingston K-14 Washington 1 3,500 3,000
Kingston K-14 Washington 1 6,000 5,000

Source: MRPC Wastewater Survey 2019-20

Twenty-six of the respondents stated that they were in compliance with their MDNR
wastewater permits. Two entities stated that they were not in compliance. There were
seven who stated that they did not have a Schedule of Compliance (SOC) to renew
their permit, and 15 stated that they did have an SOC. The issues that needed to be
addressed varied. Two entities stated there were problems with infiltration and inflow
(I1). Four jurisdiction indicated there were issues with ammonia levels. Other issues

included:

e Reducing solids

e Operating above capacity
e Upgrading aspects of the system
e Upgrading e coli testing
e Ammonia and E-coli levels too high

e Upgrading or adding lift stations

e Removing duckweed
¢ Installing UV disinfection equipment
e Upgrading septic system to a non-discharge system
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The majority of respondents had one certified wastewater operator. One reported that
the person taking care of their system was not certified. Five entities reported having
two certified wastewater operators. Three reported maintaining four certified operators.
Table 9 shows the levels of certification reported on the surveys and number of
operators.

Table 9: Certified Wastewater Operator Levels and Number of Operators at Each Level

Responses: 37

Level A Level B Level C Level D Not Certified

24 2 11 15 1

Source: MRPC Wastewater Survey 2019-20

Twenty-eight respondents provided information on the length of time operators had
been employed with them. The years that an operator had been employed by the same
entity varied widely from one year to 26 years. The average years employed was 10.65.

In response to whether the operators were employees or contractors, 22 responded that
their operator was an employee, and nine reported using contractors to maintain their
systems. Twenty-three reported full-time employees, and seven reported part-time
employees. Many of the full-time operators, particularly in small communities, were
responsible for other jobs, such as utilities or roads, and spent part of their time on the
wastewater system. One entity reported using a volunteer, who was not certified.

The survey asked the respondents to provide how many hours were worked if the
operator was part-time. This varied from two hours per week to 80 hours per week. It is
assumed that the 80-hour week would occur during an emergency at the facility. Time
spent varied widely because the types and sizes of wastewater systems varied
significantly among the respondents.

Salaries and rates of pay also varied significantly. The lowest rate of pay for an
employee working as a certified wastewater operator was $11.02 per hour. The highest
rate of pay for the same position as an employee of the reporting entity was $27.13 per
hour. Taking the hourly rates for the 19 entities that reported rate of pay for employees,
the average hourly rate for an employee is $18.85. The lowest hourly rate of $11.02 is
$7.83 lower than the average and $16.11 lower than the highest rate of pay for an
employee. This inconsistency could result in difficulties in establishing contracts to
share certified wastewater operators.

In addition to salary information, the survey asked if benefits were provided to
employees. A total of 18 of the returned surveys had benefits information. Benefits
provided varied widely as well, with two entities reporting no benefits provided to their
operators and 16 reporting a variety of levels of benefits. The majority reporting- 11 -
provided, at a minimum of sick leave and vacation. Twelve reported providing some
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level of health insurance, ranging from $500 per month toward health insurance to
providing health, dental, life insurance and pension benefits.

Contractor rates also varied and were more difficult to compare because some charge
an annual rate, some charge a set amount per visit and other use an hourly rate. These
rates are charged based on the type and size of the wastewater facility. The contractor
rates reported and shown in Table 10.

Table 10: Rates of Pay to Contractors

Responses: 6

Monthly Rate Annual Rate Hourly Rate On-Site Check Rate

$350.00 - $1,320.00 $333,888.00 $5.62 - $16.50 $60

Source: MRPC Wastewater Survey 2019-20

Twelve respondents provided estimates on the number of hours that were spent solely
on wastewater. In many small communities, employees cover multiple positions and do
not spend a full 40 hours per week on wastewater treatment maintenance and servicing.
Again, this varied significantly due to the different types and sizes of systems. Hours
spent ranged from one hour per week to 50 hours per week. The average for the 12
reported was 24.75 hours per week.

The survey requested copies of job descriptions and those have been included in the
Exhibits.

As training costs were a concern expressed by several jurisdictions, staff added
guestions to the survey pertaining to training. The first question on this topic was
whether or not facility owners covered any expenses for an individual to obtain their
certification and/or continuing education credits. The majority of the reporting entities did
provide at least some financial assistance with training for employees. Twenty-seven
respondents included information on training costs. Six stated that they did not provide
any financial assistance with obtaining a certification or continuing education credits.
Twenty-one stated that they did provide funds for training to cover mileage, food and
lodging. Eight provided the amount they spent on training costs each year. The amount
varied widely. The lowest dollar amount was $300 to $400 per year. The highest dollar
amount provided for annual training was $1,600 per year. The average for all eight that
reported was $865.63 spent on training costs each year, which included mileage, food
and lodging.

Turnover of operators appeared to be a problem for smaller systems. There were 26
responses to the survey question of how many operators each respondent had in the
past 10 years. Responses ranged from one to 12. Six stated that they had maintained
the same operator for 10 or more years. Ten had two operators in the past 10 years.
Five had three operators in the span of 10 years. One had had six operators in 10
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years. One had 10 operators in 10 years. Three jurisdictions had employed 12 different
operators in the span of 10 years.

In order to get the full picture on turnover, it is important to compare this data to the data
on how many operators a jurisdiction employed. Larger systems with multiple facilities
will have more than one employee. Ten jurisdictions reported they had two operators in
the past 10 years. Half of those entities employ two operators. There were two
jurisdictions who employed four certified operators. However, even with factoring that
information into turnover rates, there has still been considerable changes in
employment and smaller communities seem to have the most difficulty in keeping
certified operators.

As turnover seems to be an issue, and because most entities employ only one certified
operator, the survey asked if facilities had backup operators. 31 respondents answered
the question. Of the 31 responses, 24 stated they had backup operators if needed.
Seven indicated that they did not have backup operators to cover if the regular operator
was unavailable.

The survey asked how each facility documented maintenance records. Do they use
computer software, written records or both. Thirty-three responses were received on
this question. Seven facilities use computer software for maintenance records. Twenty-
one facilities keep maintenance information in written records. Five facilities use both
methods.

Table 11: Method of Keeping Maintenance Records

Responses: 33

Written Records Computer Software Both Written and Digital

21 7 5

Source: MRPC Wastewater Survey 2019-20

Respondents were asked if they had digital maps/GIS of their wastewater systems.
Table 10 shows the breakdown of responses. Approximately half have digital maps,
while half do not.

Table 12: Wastewater Systems Digitally Mapped/GIS

Number of Responses: 31

Number of Facilities with Number of Facilities NL;,Tobceers(;foiaégi;:g;?nghe
Digital Maps/GIS Without Digital Maps/GIS Digital Maps/ GIS
15 15 1

Source: MRPC Wastewater Survey 2019-20
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The last questions on the survey asked respondents if they were interested in sharing
operators with other jurisdictions if it proved to be cost effective. There were 27
responses to this question with 13 respondents indicating they were not interested,
seven stating they were definitely interested; six “maybes” and one “unknown”
response.

Table 13: Interest in Joint Contracts to Share Operators

Responses: 29

Yes No Maybe Unknown

7 13 8 1

Source: MRPC Wastewater Survey 2019-20

Some of the jurisidictions who had submitted surveys and stated they were not
interested in sharing operators, later indicated, in the face-to-face meetings, that they
would be interested in sharing operators, or at least learning more. The jurisdictions
who indicated that they were interested, either through the survey or in one-on-one
meetings with staff included: Rolla, Salem, North Wood K-12, Edgar Springs,
Gasconade Public Water Supply District #1, Rosebud, Chamois, St. James, Caledonia
and Bland. The jurisdictions that indicated they might be interested in sharing operators
included: Owensville, Argyle, Richwoods K-12, Washington County Public Water
Supply District #4 and Bourbon. The follow-up question to this was to ask respondents
to provide reasons for being interested or not interested in sharing operators. The
responses are listed below in Table 14.

Table 14: Reasons for Response to Interest in Sharing Operators

Responses: 27

Positive Responses Negative Responses Other Responses

To maintain coverage and make it Unable to work outside of jurisdiction. | We would only be interested in order

easier to take time off. to provide services to other
communities.

Because it would be advantageous Don’t want more work at this time.
to all communities if it reduced costs.

Always looking for ways to become | We are a state agency and this is not
more efficient and/or cost effective. an option.

If it proved effective in filling operator | Not needed.
tasks and was cost-effective.

Alliance is big enough to cover all
needs.

This is a private, owner operated
resort, self-sufficient.

No one wants to take time to look
into it.

Source: MRPC Wastewater Survey 2019-20
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In addition to the survey, staff requested that entities provide descriptions of their daily
tasks. Those responses are included in the Exhibits section of the report after job
descriptions.
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5) MEMORANDUMS OF AGREEMENT,
AGREEMENTS AND IMPLEMENTATION
OF SHARED OPERATORS

In order to share operators, it would be necessary to develop formal agreements that
outline the responsibilities of the parties involved. Although there are some jurisdictions
in the region who share operators, they do not have memorandums of agreement
(MOU) or contracts to formalize those arrangements. Staff did research on this type of
agreement and were only able to find one example from Manitoba, Canada, that was for
support during emergencies.

Staff did further research on other MOUs and agreements that were specifically for
sharing employees between jurisdictions. Taking the examples that were found, staff
drafted two MOUs — one for sharing of operators during emergencies and one for
temporarily sharing operators in the case of sick leave, vacation or need for short-term
coverage of operator services. In addition, staff drafted a sample Shared Staff
Agreement. This agreement would be used for two jurisdictions to establish a formal
arrangement to share a certified wastewater treatment operator long-term. Examples of
all three documents are in the Exhibits section of this report. All three documents can be
altered to meet the needs of the cooperating jurisdictions. These documents provide a
framework to assist entities in developing agreements that are mutually beneficial and
that plainly outline responsibilities of all involved.

After reviewing the data collected through surveys and one-on-one meetings, staff will
strongly encourage those jurisdictions who do not have back-up operators to consider
executing MOUs with neighboring jurisdictions to develop a plan for coverage in both
emergency situations and more normal absences of certified operators for sick leave or
vacation. In both cases, it would be prudent to establish MOUs with more than one
other entity. Natural disasters can affect large areas and if multiple jurisdictions with
established MOUs are all suffering the effects of flooding or other disasters, they may
not be able to immediately support one another. MOUs with multiple jurisdictions will
increase resiliency in the face of natural disasters. In addition, an MOU with a nearby
jurisdiction will ease the problems associated with routine operator absences due to
illness, vacation or the time it would take to replace an operator who has terminated
employment.

The most difficult aspects of sharing operators in any situation will be:

e The potential difference in salary and benefits between partner jurisdictions;
e The differences between wastewater systems;
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e Differences in certification levels between operators and the need to be properly
certified for the partner jurisdiction’s wastewater system;
¢ Willingness of operators to participate.

As the survey demonstrated, salary and benefits can vary widely between jurisdictions.
The city of Rolla indicated an interest in sharing operators with other entities, but it also
reported one of the higher pay rates and broader benefits packages. Because Rolla
employs several certified operators, it is also in the position to be best able to share its
staff. For short-term/temporary situations, MOUs with Rolla could still be managed as
long as the partnering entity was prepared to reimburse the city for the cost of using
their employees. If the purpose was for short-term coverage, this would certainly be
workable. For long-term agreements, the partnering jurisdiction would have to be willing
to pay their share of the salary and benefits for Rolla employees.

When factoring in the costs of initial and continuing training of an employee to acquire
and maintain a certification and depending on the amount of time necessary for
servicing a partner jurisdiction, it might still be feasible, for even a small community to
consider contracting with another local government for services. For example: If a
community currently pays close to the average rate for a certified operator ($18.85) and
pays fringe at a rate of 30 percent of salary ($5.66), their hourly rate for salary and
fringe would be $24.51. Using 30 percent fringe costs for the city of Rolla’s pay rate of
$24.56, this would result in a total hourly rate for salary and fringe at $31.93. If an
employee spends 12 days in classes preparing for the certification exam, and another
day taking the exam - that is a time cost of $2,352.96. If you add in travel costs of hotel
$85 per night; food at $40 per day and mileage estimated at the state rate of $.56 x 200
miles roundtrip — seven times, you have travel expenses of $2,284. Add that to the
weekly costs of operating the facility and the total expense is $17,382.16. Comparing
that to the annual estimated cost of sharing an operator with Rolla, and the concept
becomes much more feasible.

For jurisdictions paying closer to $15.00 per hour or less — the feasibility of doing a long-
term agreement with Rolla becomes much less advantageous. But of the 19 responses,
there were only three instances of salaries falling at $15.00 or less per hour.

All of these arrangements should work well in cases where an operator is working part-
time. In cases where operators are working in full-time positions, some allowances may
need to be made with the understanding that the MOU is mutually beneficial and while
one jurisdiction may be temporarily inconvenienced, it may need the same support in
the future. And in all cases it will be necessary to get the buy-in and feedback of the
operator(s) affected by the agreement.
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Table 15: Feasibility of Sharing Operators

Hourly Rate x Hourly Cost of | Travel Costs of
Wages x 30% Avg. Hours Getting an Getting an Total
Jurisdiction Fringe + Wages Required for Employee Employee Estimated
= Hourly Rate Servicing per Certified 12 x 8 | Certified (Hotel, | Annual Costs
week/per year XxHR = meals, mileage
Hotel: $1,020
. $5.66 + $18.85 = | $245.10 pw Food: $480
City A $19.98 $24.51 $12,745.20 py $2,352.96 “Mileage: $784 $17,382.16
TOTAL: $2,284
Hotel: $1,020
. $4.50 + $15.00 = | $195.00 pw Food: $480
City B $15.00 $19.50 $10,140.00 py $187200 | yjicage: g784 |  $14:296.00
TOTAL: $2,284
City of Rolla $24.56 %13;3* §24.56 = | $319.30 pw $16,603.60

*Based on 200 mile round trip seven times (six trips for training, one for exam) state mileage rate of $.56

In order to obtain a clearer picture of which jurisdictions could feasibly share an operator
based on travel distance, staff developed maps showing a 30 mile radius and a 50 mile
radius from the communities interested in sharing operators. These maps also highlight
which other communities expressed interest. Figures 21 through 30 illustrate these
distances between interested jurisdictions.
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Figure 21: Bourbon WWTF 30 & 50 Mile Radiuses
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Figure 22: North Wood R-IV 30 & 50 Mile Radiuses
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Figure 23: Bland WWTF 30 & 50 Mile Radiuses
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Figure 24: Owensville WWTF 30 & 50 Miles Radiuses
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Figure 25: PWSD No. 1 of Gasconade County 30 & 50 Mile Radiuses
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Figure 26: Argyle WWTF 30 & 50 Mile Radiuses
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Figure 27: Edgar Springs WWTP 30 & 50 Mile Radiuses
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Figure 28: Kingston K-14 School WWTP 30 & 50 Mile Radiuses
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Figure 29: Richwoods R-VII School WWTP 30 & 50 Mile Radiuses
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Figure 30: Washington County PWSD No. 4 WWTP 30 & 50 Mile Radiuses
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Entering into any of these agreements will require negotiation between the interested
parties and developing clear guidelines within the agreements on how operators will be
shared, how needs will be communicated and met, how work will be prioritized and how
costs will be shared.

In order to encourage the use of MOUs and/or sharing agreements, staff will carry out
the following activities:

e Provide the results of the survey and the feasibility study to the participating
jurisdictions;

e Distribute press releases on the results of the survey;

e Post the results of the survey on the MRPC website;

e Provide a presentation on the results of the project at a public meeting;

e Share the sample MOUs and sharing agreement with the participating
respondents;

e Share information about those entities who are interested in sharing operators;
and

e Share information on GIS services available through MRPC to those entities
without digital/GIS capabilities.
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6) DIFFICULTIES ENCOUNTERED

Staff faced a number of challenges with this project. The grant was awarded at a point
when there was a turnover in staff and new staff were not immediately hired and the
project was not immediately assigned to a different staff member. Due to these staffing
constraints, the project start was delayed into late 2019. MRPC requested and received
an extension to May 31, 2021.

The 2020 pandemic also significantly impacted the project in a number of ways. Staff
had begun to see success with face-to-face meetings in gathering information from local
communities on their wastewater issues and needs when the virus became prevalent in
Missouri and lockdowns occurred. Person-to-person meetings were cancelled while
people and agencies grappled with the pandemic. Apathy from targeted communities
and operators resulted in lower response rates on the survey than had been hoped for
before the pandemic occurred, but staff feel that the COVID-19 crisis deepened the lack
of interest in the project among the target group. They had other priorities, as well as
more challenging workloads and stressors due to the pandemic. The elimination of the
face-to-face visits that were planned as a follow-up to mailed surveys was a major
disappointment and hindrance to increasing the response rate.

The pandemic also caused school and daycare closures that resulted in key staff
reducing hours in order to care for small children and working from home. In addition, a
key staff member took extended leave during the project period. Other staff took over
the project, but there was a transition period to get up to speed.

It was also a disappointment that even though staff have heard frequent complaints
about the difficulty of hiring and keeping certified wastewater operators, the majority of
responding entities were definitively not interested in sharing operators despite the cost
savings it might provide. Local newspapers frequently have articles where the problems
with hiring and keeping operators are discussed at local city council meetings,
(examples are included in the Exhibits section). The reasons respondents provided
included liability issues and concerns with how work would be prioritized if both
communities were having wastewater emergencies.
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7) PERSPECTIVES, RESULTS AND
RECOMMENDATIONS

After analyzing the data gathered through the survey, it is evident that capabilities, costs
and challenges vary widely among the wastewater facilities in the region. Regardless,
from systems that have one hookup to those that serve thousands of households, they
must all meet the requirements of state and federal rules, regulations and their permits.
Despite all their differences there are opportunities to cooperate and assist one another
and work together to meet needs in the areas of operator coverage and training.

The survey project has been a great opportunity for staff to not only find out more about
how jurisdictions could benefit from sharing operators but to discover more about the
issues and challenges that small rural wastewater systems are currently facing. The
difficulties in meeting state and federal clean water requirements has been an identified
issue for decades. However, staff were not aware of the problems with training and
testing that were expressed by the communities with whom we had discussions. It has
been enlightening to research the training issues and develop some possible solutions
that will make training more accessible and less costly for the entities within our region.

The following are the recommendations developed through this process:

Recommendation: Encourage small communities and small system owners to
consider entering into MOUs with nearby communities to jointly provide backup
wastewater treatment operators to cover when the regular operator is unavailable
or during an emergency when additional assistance is needed.

Twenty-two percent of respondents did not have backup operators if their operator quit
or went on leave. That is a significant number and an issue that should be reasonably
easy to remedy. Jurisdictions should plan for the contingency that they could be without
an operator for days, weeks or even months at a time. Although it may be necessary to
pay more per hour for a stand-in operator from a neighboring jurisdiction, it would
provide a short-term solution to keep the wastewater system properly monitored and
maintained until the regular operator returns to work or a replacement can be hired.

During an emergency it may be necessary to bring in additional help to address
problems with the wastewater plant. Flooding, loss of power or damage from storms can
cause plants to go down and cease operations, resulting in major hardship for residents
and jurisdictions. Having a plan for assistance when a disaster strikes will make the
jurisdiction more resilient during disasters, providing a swifter return to normal services.

Sample MOUs for these situations are included in the Exhibits section.
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Recommendation: Continue to encourage small communities who only provide
part-time employment for their wastewater operator to consider entering into an
MOU and/or contract with a nearby community to share a wastewater operator for
the purpose of cutting costs, providing full-time employment and benefits and
reducing turnover.

Based on the information gathered through the survey, there is a significant range in the
cost of certified wastewater operators across the region. Salaries and benefits vary
widely. This could complicate efforts to share operators on a long-term basis. It does
not, however, make it impossible. It will require cooperation and negotiation between
the partnering entities. An ideal situation would be if multiple entities that only needed
part-time service cooperated to hire an individual to provide services for two or three
jurisdictions with the same certification requirements or one jurisdiction hire the
employee and contract those services to other jurisdictions. Compensation and benefits
could be determined before hiring and agreements established on how to share costs.
Guidance would need to be developed for prioritizing work during emergencies and how
all of the parties involved would communicate concerns and work through issues. But
providing full-time employment would help to reduce turnover. Perhaps more
importantly, training expenses could be shared and reduced for each individual
jurisdiction.

Recommendation: Provide additional information, including contact information,
and encourage interested entities to follow-up and explore MOUs and contract
opportunities.

Four cities within the Meramec Region have arrangements to share operators: Crocker
and Dixon and Cuba and Bourbon. In both cases the operator is a contractor who has
separate contracts with each community. The survey found that 15 jurisdictions were
interested in sharing operators — or at least willing to learn more.

Recommendation: Continue to provide and expand wastewater operator training
in a virtual format that can be accessed by anyone with an adequate internet
connection.

One of the positive outcomes of the COVID-19 pandemic has been the development
and improvement of virtual meetings and trainings technology. Most organizations have
become familiar with and have participated in virtual format meetings. Wastewater
Operator training organizations have followed suit and transitioned from classroom only
training to providing those classes on-line.

Staff interviewed trainers with the Missouri Rural Water Association (MRWA) and asked
them if these changes were here to stay or if they thought training would go back to
classroom only. The response was “it depends.” Some training can be done virtually
without losing quality of delivery or substance. Other trainings don’t translate well into
digital formats and are much better delivered in-person. The consensus was that some
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classes that work well will continue to be offered virtually and other classes will go back
to classroom presentation.

Staff encouraged the MRWA to continue to provide a selection of continuing education
credit classes virtually. This would provide a less expensive alternative for those
operators who have to travel to attend classes and still allow them to earn their CEUs.

Recommendation: Provide training options at locations within the Meramec
Region on a regular basis. This could also include providing local certification
exams.

The cost of training and the distance that individuals from the Meramec Region had to
travel to get training or to test for certification were issues that came up regularly in the
one-on-one meetings with jurisdictions. In order to sit for a wastewater operator
certification, individuals typically attend classroom training. The Missouri Rural Water
Association (MRWA) is one of the approved providers in Missouri. According to Larry
Vangilder, trainer for MRWA, certification training class for the lowest level certification —
Class D —is a total of 12 days of in-classroom studies. Mr. Vangilder breaks the class
down to two days per week for six weeks. If travel time and overnight stays are factored
in for the classes required to gain certification, the time spent away from the job and
home — as well as the costs — are considerable. In addition, operators are required to
take 30 hours of continuing education every three years to maintain their certification.
This can result in considerable time off-site to obtain the required training.

In relation to the counties of the Meramec Region, the current training locations are at
guite a distance. For the Spring 2021 trainings offered in the example above, Lebanon
provides the closest available location. While Lebanon is a 30-minute drive from
Waynesville in Pulaski County, it is 2.5 hours for the communities of Caledonia in
Washington County, Chamois in Osage County or Hermann in Gasconade County.
Figure 31 shows the training locations typically used by the MRWA. None of the
locations are within the Meramec Region.

The recent list of trainings through MDNR shows a Wastewater Entry Level Certification
Class offered in Springfield in May 2021. This location is over 3.5 hours for many of the
Meramec Region communities. Depending on the time of year that a community’s
operator requires training, it was reported that locations in Branson, Jefferson City and
Poplar Bluff are the only options, and these locations are over four hours from several
communities in the region. As most Entry Level Wastewater Certification courses are
provided over the course of 8-12 days, it requires a community to bear the costs of
travel, lodging and per diem to send a new operator to training. This also means that the
operator is not overseeing the system while traveling to training.

MRPC staff have contacted the Missouri Rural Water Association, an organization that
provides wastewater operator training, and discussed the problem and provided
solutions and local training facilities for MRWA to use to provide classes. Additionally,
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due to the pandemic, a number of continuing education classes have been converted to
virtual trainings. Providing these courses on-line is a great opportunity for those
operators who do not live near the typical training venues used by training providers.

In addition to the training requirements, the certification exams are also located in areas
that are not convenient to the communities of Meramec Region. Figure 32 illustrates
exam locations, and none are located in the study area.

Recommendation: Share information on GIS services available through MRPC to
those entities without digital/GIS capabilities.

The survey revealed that 15 jurisdictions, or roughly half of the respondents, did not
have their wastewater systems digitally mapped. GIS mapping of utilities is an efficient
tool in maintaining, expanding and improving systems. It is important for these
jurisdictions to be informed on the mapping options available.
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Figure 31: MRWA Training Locations
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Figure 32: MDNR Wastewater Certification Exam Locations
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In response to this issue, staff identified, and local communities volunteered, several
locations in the region that would be suitable for training. These were discussed and
shared with the MWRA staff. It is assumed that MDNR staff will also share the

information with other training providers, and it will be possible to host classes in the
region in the near future.

Several communities within the Meramec Region have offered their facilities to host

training. These include:

Table 16: Potential Training Locations

Community Facility Capacity Audio-visual
capable

Rolla, Phelps County Rolla City Hall 30 Yes

901 N. Elm
Waynesville, Pulaski Waynesville Municipal | 30 Yes
County Center

100 Tremont Center
Steelville, Crawford Steelville Community | 30 Yes
County Building

101 W. Keysville
St. James, Phelps MRPC offices 30 Yes
County 4 Industrial Drive
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8) EXHIBITS

Surveys, cover letters, scripts, etc.

Press Release

List of Certified Wastewater Operators for Meramec Region
Memorandums of Understanding, Agreement for Sharing Operators
Sample of Contract Between City and Contracted Wastewater Operator
Midwest Assistance Program Article

Local News Articles

MDNR Operator Certification and Training Examination Schedule for 2021-
2022

Certified Wastewater Operator and Related Job Descriptions
Certified Wastewater Operator Daily Tasks

Returned Surveys

Notice of Public Meeting

Letter to MRWA on Training Locations

PowerPoint Presentation on Project
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Initial Survey
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Meramec Region Wastewater Facility Operating Survey

Contact Information

MName: Title:

Jurisdiction Served (City/District/HOA etc ):

Address:

Phone: Email:

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System:

Size of Waste Water Treatment Facility:

# Hook-ups on your system:

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

Mame of Certified Operator: level: A B € D (circle)

Years employed:

Employee or Contractor?

Full-time or Part-time?

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Matural Resources under assistance agreement G19-W0OM-02 to Meramec Regionzl Planning Commission. It has
been subjectad to the EPa and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EP& or

I'IMUHLS the department endorse trade names or recommend the use of commercial products mentioned in this docurment.”

RESOURCE
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NATURAL
RESDURCES

Meramec Region Wastewater Facility Operating Survey

If Part-time, how mamy hours/fweek?

If employed, What is the salary or rate of pay?

Dioes this include benefits? What benefits?

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St James, MO 65559

By Fax: 573-265-3550

Or by email: kellyshi@meramecregion.org

“This project has been funded wholly orin part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WaM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Cover Letter Sent with Later Mailings of the Initial Survey

MEMORANDUM
TO: Wastewater Permit Holders in the Meramec Regional Planning Commission
FROM: Tamara Snodgrass, Assistant Director
RE: Wastewater Treatment Facility Survey Responses

DATE: October 9, 2020

The Meramec Regional Planning Commission has been awarded a grant through the Missouri
Department of Natural Resources to conduct a feasibility study of wastewater treatment
operations in the region. The purpose of the survey is to identify cost savings; determine the
feasibility of sharing operators; and find ways to improve the availability of training for
operators.

The survey is open to all MDNR wastewater permit holders in the Meramec region. In order to
provide a detailed cost savings analysis, MRPC needs wastewater systems to fill out the survey
completely. The survey is brief and gathers information on the system, the operator, and the cost
of operating and training. The hope is that with adequate responses a plan can be developed to
save systems money and reduce down time without certified operators.

We are struggling to get the surveys returned. Your time in providing this information is greatly
appreciated. A paper survey is included and the survey is also available online at
https://mrpcsurveys.typeform.com/to/egu9n68J. It is important that ALL fields are filled out
completely and accurately in order to best serve our communities. Please complete and return
the survey by November 15, 2020.

If you have questions or would like further information about the survey, please contact Kathryn
Hawes at (573) 265-2993, extension 110. Kathryn can also be reached by fax at 573-265-3550 or
by email at KHawes@meramecregion.org.

TS

Enclosures
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Revised Survey

Contact Information

Name: Title:

Jurisdiction Served (City/District/HOA/etc.):

Address:

Phone: Email:

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System:

Size of Waste Water Treatment Facility:

# Hook-ups on your system:

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

List Certified  Operator(s) 1: Leve: A B C D (circle)
Operator 2: Level: A B C D (circle)
Operator 3: Level: A B C D (circle)
Operator 4: Leve: A B C D (circle)

Years employed:
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Employee or Contractor?

Full-time or Part-time?

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

How many hours per week are spent solely on Wastewater?
Attach position description if available.

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits?

If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)?
How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org
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Phone Survey Script/Questions (Additional Information)

City:
County:
Date:

Interviewee:

How many operators:
Full-time or part-time:
Contract or employees:
Certification Level:

What percent of the job is spent solely on wastewater?

What labs done in house:

What labs sent off:

To Where:

Where do operators attend training:

What is the annual cost of training payed by the jurisdiction?

What has been your turn over:

Would a training program that ends with a certification be of interest?:

What other challenges:
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Press Release Promoting Surveys

For immediate release
April 22, 2020

For more information, contact
Tammy Snodgrass at (573) 265-2993

Regional Wastewater Survey Responses Needed

CRAWFORD, DENT, GASCONADE, MARIES, OSAGE, PHELPS, PULAKSI, & WASHINGTON
COUNTIES — The Meramec Regional Planning Commission has been awarded a grant through the
Missouri Department of Natural Resources in order to conduct a feasibility study of wastewater treatment
operations in the region.

While MDNR often focuses on regionalization of wastewater that is not feasible for many communities
that are spread thin throughout the Meramec region. The feasibility study seeks to discover if cost
savings are attainable by sharing licensed operators instead of the actual treatment system. Many of our
small rural communities struggle with having to hire and train individuals to operate wastewater systems.
Due to very small systems and small budgets, offering even part-time employment can be prohibitive to
retaining trained staff.

The survey is open to all MDNR wastewater permit holders in the Meramec region. In order to provide a
detailed cost savings analysis MRPC needs wastewater systems to fill out the survey completely. The
survey is brief and gathers information on the system, the operator, and the cost burden for operating and
training. The hope is that with adequate responses a plan can be developed in order to save systems
money and reduce down time without certified operators. The survey is available on Meramec Regional
Planning Commission’s website at https://mrpcsurveys.typeform.com/to/egU9n68J.

Formed in 1969, MRPC is a voluntary council of governments serving Crawford, Dent, Gasconade,
Maries, Osage, Phelps, Pulaski and Washington counties and their respective cities. Gasconade County
Presiding Commissioner Larry Miskel serves as chairman of the board. A professional staff of 34 offers
technical assistance and services, such as grant preparation and administration, housing assistance,
transportation planning, environmental planning, ordinance codification, business loans and other services
to member communities.

If you have questions, please contact Tammy Snodgrass at MRPC at 573-265-2993 or by email at
tsnodgrass@meramecregion.org.

To keep up with the latest MRPC news and events, visit the MRPC website
at www.meramecregion.org or on Facebook at www.facebook.com/meramecregion.
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List of Certified Wastewater Operators Located in Meramec Region
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Memorandum Of Understanding for Emergency Sharing of Operator

WASTEWATER FACILITY OPERATOR SHARING
DURING AN EMERGENCY
MEMORANDUM OF UNDERSTANDING

THIS AGREEMENT MADE this day of ,202__ BY AND BETWEEN:

(Municipality or Owner of Utility A)
And
(Municipality or Owner of Utility B)

WHEREAS a local emergency could affect a municipal water or wastewater facility, requiring
additional certified operators for the safe operations of those facilities;

AND WHEREAS the availability of certified municipal wastewater facility operators is limited;
AND WHEREAS in some situations it may be necessary to request assistance from other
municipalities with certified wastewater operators to maintain the health and safety of the public

and the environment;

AND WHEREAS the wastewater treatment facility owned by (Municipality or Owner of Utility
A) is certified as __ (provide certification level required)

AND WHEREAS the wastewater treatment facility owned by Municipality or Owner of Utility
B) is certified as (provide certification level required);

AND WHEREAS the shared wastewater treatment operator is certified to service both systems;

AND WHEREAS the above named municipalities wish to make pre-arrangements for expedited
emergency action in support of each other when affected or threatened by an emergency that
requires the assistance of a certified wastewater operator.

NOW THEREFORE BE IT RESOLVED THAT the above named parties agree as follows:

1) Any of the parties to this agreement may request mutual aid from the other party if in
need of assistance in a local emergency, to maintain the health and safety of the listed
wastewater facilities as listed in “Appendix A” subject to the following:

a. Any call for aid may be made by the municipality requiring assistance under
this agreement in the event of a local emergency, whish is a situation where
the wastewater facilities are in jeopardy of compromising the safety and
wellbeing of the public and environment, excluding manageable situations
such as a shortage of staffing due to vacation or sick leave.

b. Any call for aid shall be made by a designated representative of the
municipality and must be directed to a designated representative of the other

party whose assistance is being sought.
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c. Request for mutual aid shall be restricted to assist with the operation of
wastewater facilities under this agreement experiencing a local emergency.

d. On receipt of a call for aid, the extent of the assistance given will be at the
discretion of the responding municipality, having regard for its own situation
at the time.

e. The responding municipality agrees to ensure the deployment of a certified
wastewater operator as required under “Appendix A” to operate the receiving
municipality’s wastewater facility.

f. The receiving municipality shall be responsible for the payment of the costs
incurred by the responding municipality. Payment will be made in a timely
fashion, once the emergency has been dealt with and upon receipt of an
invoice from the responding municipality outlining the wages and expenses.

g. All liability for the operations of the facilities listed in “Appendix A” of this
agreement shall be the sole responsibility of the receiving municipality.

h. Each facility as listed in “Appendix A” under this agreement will have an
emergency operational and maintenance policy in place to outline the
minimum requirements to maintain the facility during the event of a local
emergency and the enactment of this MOU and referenced in this agreement
as “Appendix B”.

i. Each facility as listed in “Appendix A” of this agreement will have an
operations and maintenance manual including video with the reference to
operation and maintenance as outlined in the above policy.

J-  The receiving facility agrees to notify the Missouri Department of Natural
Resources, via phone call or email upon the enactment of this MOU.

2) The agreement comes into force on signing of this document by all parties and the
approval of the Missouri Department of Natural Resources Water Protection Program
and shall be reviewed for updating as needed or a minimum of every three (3) years.
This agreement will remain in effect until such time as either party wishes to
terminate the agreement by providing sixty (60) days written notice to the other party.

IN WITNESS WHEREOF the parties hereto have executed this agreement on the day and year
first above written.

(Name of Municipality & Authorized Signer) Date

(Name of Municipality & Authorized Signer) Date
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WASTEWATER FACILITY OPERATOR
MEMORANDUM OF UNDERSTANDING

Appendix A

(Facility Owner A)

Facility/Location WWTF Treatment Minimum Operators
Description Process Certification Names and
Type Level Required Certification
Level

(Facility Owner B)

Facility/Location WWTF Treatment Minimum Operators
Description Process Certification Names and
Type Level Required Certification
Level
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Memorandum of Understanding for Temporary Sharing of Operator

WASTEWATER FACILITY OPERATOR SHARING
FOR NON-EMERGENCY SITUATIONS
MEMORANDUM OF UNDERSTANDING

THIS AGREEMENT MADE this day of , 202__ BY AND BETWEEN:

(Municipality or Owner of Utility A)
And
(Municipality or Owner of Utility B)

WHEREAS a the temporary loss of a wastewater operator due to termination of employment,
sick leave or other leave could affect a municipal water or wastewater facility, requiring
additional certified operators for the safe operations of those facilities;

AND WHEREAS the availability of certified municipal wastewater facility operators is limited;
AND WHEREAS in some situations it may be necessary to request assistance from other
municipalities with certified wastewater operators to maintain the health and safety of the public

and the environment;

AND WHEREAS the wastewater treatment facility owned by (Municipality or Owner of Utility
A) is certified as __ (provide certification level required)

AND WHEREAS the wastewater treatment facility owned by Municipality or Owner of Utility
B) is certified as (provide certification level required);

AND WHEREAS the shared wastewater treatment operator is certified to service both systems;

AND WHEREAS the above named municipalities wish to make pre-arrangements for expedited
action in support of each other when a certified wastewater operator is not available to service
the wastewater facility.

NOW THEREFORE BE IT RESOLVED THAT the above named parties agree as follows:

1) Any of the parties to this agreement may request mutual aid from the other party if in
need of assistance during the temporary absence of the municipality’s certified
wastewater operator, to maintain the health and safety of the listed wastewater
facilities as listed in “Appendix A” subject to the following:

a. Any call for aid may be made by the municipality requiring assistance under
this agreement in the event of the temporary absence of the municipality’s
certified wastewater operator and the need for the continuity of an operator to
avoid compromising the safety and wellbeing of the public and environment.

b. Any call for aid shall be made by a designated representative of the
municipality and must be directed to a designated representative of the other

party whose assistance is being sought.
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c. Request for mutual aid shall be restricted to assist with the operation of
wastewater facilities under this agreement experiencing a local emergency.

d. On receipt of a call for aid, the extent of the assistance given will be at the
discretion of the responding municipality, having regard for its own situation
at the time.

e. The responding municipality agrees to ensure the deployment of a certified
wastewater operator as required under “Appendix A” to operate the receiving
municipality’s wastewater facility.

f. The receiving municipality shall be responsible for the payment of the costs
incurred by the responding municipality. Payment will be made in a timely
fashion once the emergency has been dealt with and upon receipt of an
invoice from the responding municipality outlining the wages and expenses.

g. All liability for the operations of the facilities listed in “Appendix A” of this
agreement shall be the sole responsibility of the receiving municipality.

h. Each facility as listed in “Appendix A” under this agreement will have an
operational and maintenance policy in place to outline the minimum
requirements to maintain the facility and the enactment of this MOU and
referenced in this agreement as “Appendix B”.

I. Each facility as listed in “Appendix A” of this agreement will have an
operations and maintenance manual including video with the reference to
operation and maintenance as outlined in the above policy.

j.  The receiving facility agrees to notify the Missouri Department of Natural
Resources, via phone call or email upon the enactment of this MOU.

2) The agreement comes into force on signing of this document by all parties and shall
be reviewed for updating as needed or a minimum of every three (3) years. This
agreement will remain in effect until such time as either party wishes to terminate the
agreement by providing sixty (60) days written notice to the other party.

IN WITNESS WHEREOF the parties hereto have executed this agreement on the day and year
first above written.

(Name of Municipality & Authorized Signer) Date

(Name of Municipality & Authorized Signer) Date
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WASTEWATER FACILITY OPERATOR
MEMORANDUM OF UNDERSTANDING

Appendix A

(Facility Owner A)

Facility/Location WWTF Treatment Minimum Operators
Description Process Certification Names and
Type Level Required Certification
Level

(Facility Owner B)

Facility/Location WWTF Treatment Minimum Operators
Description Process Certification Names and
Type Level Required Certification
Level

Wastewater Feasibility Study 2021



Agreement for Permanent Sharing of Operator

AGREEMENT TO SHARE CERTIFIED
WASTEWATER TREATMENT OPERATOR(S)
By and Between
Name of Municipality A
And
Name of Municipality B

THIS AGREEMENT is dated as of the day of , 20__, by and between

the
and the (Name of Municipality B__, with offices located at

(Name of Municipality A)___, with offices located at

WHEREAS, these two cities are empowered to enter into an agreement to share a certified
wastewater treatment operator(s); and

WHEREAS, the cities of and are committed to
protecting the health of their citizens and the environment; and

AND WHEREAS the wastewater treatment facility owned by (Municipality or Owner of Utility
A) is certified as __ (provide certification level required)

AND WHEREAS the wastewater treatment facility owned by Municipality or Owner of Utility
B) is certified as (provide certification level required);

WHEREAS, the sharing of a certified wastewater treatment operator is meets the mutual desire
to work collaboratively toward the fiscally responsible operation of both entities wastewater
treatment facilities; and

WHEREAS, the terms and conditions of the Agreement have been approved by the governing
bodies of both cities;

NOW THEREFORE, the parties hereto agree as follows:

1)

2)

3)

For the purposes of this Agreement, the cities of and
agree to provide services for the wastewater facilities owned by

both cities by sharing a certified wastewater facility operator (CWFO).

The CWFO shall report to and . The
contact person for the city of shall be
, and the contact person for the city of

shall be

The CWFO, for the purposes of this Agreement, shall be deemed a full-time employee of

__Municipality A , which will pay the CWFO’s salary and make
the employer’s contributions for retirement, social security, health insurance, workers
compensation and other benefits. _ Municipality B agrees to share all costs

incurred by Municipality A___ as employer of the CWFO, including but not limited
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to the CWFO’s salary and employee benefits provided by Municipality A as

employer, on a mutually agreed upon basis. __Municipality B shall pay its share in
monthly installments to be paid to at
(address)

4) In the shared CWFO position, the CWFO will split time between ___ Municipality A___
and ___ Municipality B____. Itis anticipated that the CWFO will make efforts to share
equal time in both municipalities but may be required to alter this time allocation pending
current issues in either municipality at any given time. In coordination with the CWFO,
both municipalities will have supervisory capacity at any given time. In the case of an
emergency occurring in both cities simultaneously, the CWFO will coordinate with
___public works directors/mayors___in___ Municipality A___and ___ Municipality
B__ todiscuss and determine work priorities.

5) The __title of Municipality A___ and title of Municipality
B shall determine each party’s share of all costs and expenses incurred under this
Agreement. The terms and provisions of this agreement, including salaries of the CWFO
and any related expenses arising under this Agreement shall be reviewed annually in
__month___ by both parties. If either party desires to make any amendments or
modifications to the terms and provision of the Agreement, a joint meeting of
representative of both parties shall be held not later than ___ date __ to discuss the
proposed amendments and modifications In no event may either party unilaterally
increase the compensation package of the CWFO.

6) In the event of the resignation of the CWFO, both parties will reevaluate the process for
replacement of the CWFO and/or the viability of continuing the Agreement.

7) This Agreement shall take effect upon due approval and execution by the governing body
of each municipality and shall remain in effect through date

NAME OF MUNICIPALITY

Authorized Signer Date

Printed Name of Authorized Signer

NAME OF MUNICIPALITY

Authorized Signer Date

Printed Name of Authorized Signer
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Sample Contract Between City and Contracted Wastewater Operator

CONTRACT FOR WASTE PLANT MANAGEMENT SERVICES

This agreement entered into this 6th day of August, 2019, between Steve Black,
hereinafter referred to as "Contractor" and the City of Cuba, Missouri, a municipal
corporation hereinafter referred to as "City".

Whereas, the City desires to have a manager for the Cuba Waste Management Facility
located in the City of Cuba, Missouri; and

Whereas, the City has deemed it essential for the operation of the City to have an
experienced and qualified manager for the Waste Management Facility; and

Whereas, the Contractor is considering retirement and thus the City would like for
Contractor to assist in training the City’s next manager for Waste Management Facility;
and

Whereas, Contractor desires to perform the function of manager of the Waste
Management Facility.

Now, therefore, for and in consideration of the premises hereinafter contained, the
parties hereby agree as follows:

1. The City shall pay a contract fee to Contractor in the sum of $53,500.00 per year,
payable in monthly installments as and for his services. No other compensation
shall be paid. Contractor shall pay his own withholding taxes, with the City to
issue a Form 1099 or similar tax document.

2. Contractor shall be eligible for any increases authorized by the Board of Aldermen
for City Employees for the City of Cuba, Missouri.

3. Contractor shall maintain the Facility and grounds in a clean and orderly manner
and keep facility in proper working order.

4. Contractor shall have the following responsibilities:

A. To comply with all rules and regulations promulgated by the Board of Aldermen
of the City of Cuba, Missouri.

B. To supervise all activities at the Facility including safety of all activities thereon.

C. To maintain and oversee all the daily operational testing of the treatment facility.

D. To correct and/or report to the City, and all proper governmental authorities, all
violations of the Ordinances of the City of Cuba, Missouri, laws of the State of
Missouri and regulations of the Missouri Department of Natural Resources with
regard to Wastewater violations.

E. To maintain all equipment and oversee all sludge waste disposal.

F. To maintain and record all testing of treatment plant.

G. To conduct daily testing of samples.

H. To serve as point of contact for repairs to equipment for treatment facility.
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5. The City shall furnish all supplies required to maintain the treatment plant.

6. The City shall provide a vehicle to contractor for contractor's use while conducting
business for the City. Vehicle shall not be used for any other employment.

7. The City shall pay for all necessary continuing education classes that are required
to maintain the certifications for Contractor.

8. Contractor shall have the responsibility of ensuring a competent person shall be
available on a daily basis at the facility. The City will designate an employee to be
trained by Contractor to serve as back up when Contractor is unavailable by
illness or vacation. Contractor shall have the right to schedule vacation, but in no
event shall there be less than two weeks of notice nor shall Contractor schedule to
be gone for more than seven days absent exigent circumstances such as a
medical emergency.

9. Contractor shall assist the City in training his eventual replacement and making
certain the City has a competent person to step in at either Contractor’s retirement
or the end of the contract period.

10. Contractor shall not assign any interest in this Agreement.

11.The City shall provide liability insurance coverage for Contractor in his capacity as
Treatment Plant Director, under its current policy and/or any future policy the City
may obtain, with the City to bear all costs of premiums. Contractor shall commit no
act which unreasonably increases the premium payable by the City.

12.This Agreement shall be effective as and from the date first above written and
shall continue until the end of the fiscal year ending June 30, 2024 (five years) for
the City of Cuba, and shall be automatically renewed for successive periods of
one year prior to expiration for two additional terms upon agreement of the
parties. After the term of the agreement, either party may terminate this
Agreement without cause by notifying the other party in writing, and the
termination of this Agreement shall be effective sixty (60) days from the date of
mailing of said notice by registered mail to the other party's last known address.
Any future monthly installments for services due hereunder shall terminate upon
the last effective day of this Agreement, with the City to be absolved of all further
responsibility for payment.
A. City may only terminate contract for good cause shown. Good cause being
that Contractor be either willfully unable or physically unable to perform the
necessary tasks of the job, which includes training his replacement, negligence in
his duties, or if probable cause exists Contractor has committed a crime that
prevents the City from trusting Contractor’s judgment.
B. If City terminates contract prior to 2024 without cause, City shall owe
Contractor pro rata value remaining in the contract, such that if the contract is
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terminated without cause after three years, City owes salary for remaining two
years.

13.This Agreement contains all of the covenants and agreements between the
parties. Any modification of this Agreement shall be effective only if made in
writing and signed by the parties hereto.

14. This Agreement shall inure to the benefit of and shall be binding upon the City
and Contractor. In the event any provision of this Agreement shall be held invalid
or unenforceable by any court of competent jurisdiction, such holding shall not
invalidate or render unenforceable any other provisions hereof.

15. This Agreement shall be governed by and construed in accordance with the laws
of the State of Missouri and the venue for resolution of any dispute shall be in the
Circuit Court of Crawford County, Missouri.

In Witness Whereof, on the day and year first above written, the City and Contractor
caused this Agreement to be executed in their names by their duly authorized
representatives listed below.

o v

Ra’yyBrtiméyer // Steve Black

g Aftested to:

C i AN

Christine Nash, City Clerk

(City Seal)
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Article in The Source (Midwest Assistance Program)

FEATURE ARTICLE

Operator

Virtual ﬁaﬁﬁng

By Jerry Popp, PE Program Development Coordinator

he close of another year is
T rapidly approaching, along

with the inevitable reflection
on the impact made by the COVID-19
pandemic. Nearly every aspect of
our lives is being impacted in some
way. Some of these changes will
be permanent, others may tum
out to be temporary disruptions.
However, everyone is still working
toward the same goals. Like running
a steeplechase, the goal is not to
remove the hurdles, the focus is on
dearing those hurdles and charging
ahead to reach the finish line.

For all of the water and wastewater
system operators out there, the main
goal of your jobs is still the same.
Provide an adequate and safe supply
of water for your community, and
safely dispose of wastewater. Safe
water for cleaning and washing is

a main line of defense against this
new virus. Essentially you are there

to protect the health of the citizens.
You are certified by a state agency to
perform those duties and with that
certification comes the responsibility/
requirement to continue to improve
your skills and abilities through
training. Some states have relaxed
certification deadlines for completing
continuing education requirements.

COVID-19 presents additional hurdles
in the training process such as fewer
available continuing education hours,
personal protective equipment
recommendations, local ordinances,
social distancing, smaller group
numbers, travel restrictions, limited
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Midwest water tower
in early morning.

access to some venues, essential-only
workers, quarantine guidelines, and
budget cuts. There will likely continue
to be a reduced number of in-person
trainings available for operators. Those
available will likely limit enrollment
numbers. Many gatherings,
conferences, classes, and training
events have been canceled either

due to direct health department
orders or broader general health/
safety concerns and restrictions. This
affects not only operators, but also the
individuals who present the training
classes. Everyone in the chain needs
continuing education to stay current.
How does this get done safely and
effectively?

Virtual training is rapidly gaining

in popularity. It is both convenient
and effective. States across the US
are finding ways to ensure water

and wastewater operators stay up-
to-date and certified in our current
social distancing environment. Virtual
training has always had a presence,
but now there is the realization we
are able to do it effectively and there
is great potential in its use. Online
trainings may be the solution for

Souiie :d’uuwb-f»--'

cutting down on travel costs and
allow the operator to‘'mind the shop’
while slipping in a 2-hour training
right from their desk. Additional
presenters or co-hosts can be
brought in on a training from almost
anywhere in the world. Many online
software applications allow multiple
ways for trainees and trainers to
communicate such as chat functions,
interactive feedback through polis
and surveys, and break-out rooms
for discussion. An operator may be
able to find a larger variety of courses
available, and curriculum can be
saved and reviewed following the
event.

Attendees need to have access

to suitable equipment for virtual
training. Essentially all online training
presentations will state the attendee
should have the following:

1. |nternet: Reliable internet access of
sufficient bandwidth (Speed). There
are quick online tools to conduct a
speed test to ensure your internet
connection is performing well. If you
are experiencing interference using

a wireless router (Wi-Fi), you may
consider an ethernet connection
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(wired), especially if the computer is
used in the same place all the time.

2. Computer: A reasonably recent-
model computer with enough
available memory (RAM), an up-to-
date operating system (i.e. Windows,
i0S, Android), a browser (i.e. Chrome,
Microsoft Edge, Firefox), a quality
screen (Monitor), and of course the
keyboard/mouse or touch screen to
interact with.

3. Audior A headset with a
microphone is preferred, and will
generally be required to enable two-
way communication. The computer’s
built-in speaker and microphone
system (if available) will work well

if the attendee can locate a quiet
location. Identify at least one backup
connection to the audio of the event,
usually a phone call-in option. Video
of the attendee could be required
for attendance verification, but is
generally not necessary.

4. Software Application: Some courses
may also require downloading a
specific software application (app)

or a browser plug-in specific to the
presentation method, and these will

generally be available free of charge
for attendees.

5. Iry it oyt & Practice: Prior to the

event, take time to make a test run of
each of the components listed 1-4. All
of them. Connect early to the session.
Attend a trial class or practice session
within your organization. Practice
manipulating the computer controls,
window locations/sizes, try adjusting
the volume levels of both speaker and
microphone. Attempt reconnecting
to the event login page after an
unexpected interruption. Test the
phone call-in option. Make sure your
phone is available and either plugged
in or fully charged. Testing the system
and connection PRIOR to the live
event will greatly reduce the technical
issues that may occur.

For any virtual training to be effective,
it must be easily interactive. The tools
must become very familiar to the
attendee (i.e. computer/internet/
audio/video). We use pencils and
notebooks our entire lives, and
learned early to raise our hand and
ask questions. In an interactive
classroom setting, trainers assume
the attendees are proficient in those

skills, and a simple invitation for the
students to ‘feel free to interrupt

if you have a question!’ opens the
door to positive interaction in that
classroom. Someone raises a hand,
or someone speaks out “Excuse

me, what about ...?" Then a dialog
starts, between teacher and student,
or between students. In the virtual
learning environment, the goal is to
replicate this type of exchange by
allowing trainees to interact and ask
questions of the trainer throughout
the presentation.

As of September 2020, Midwest
Assistance Program, Inc. (MAP) has
completed thirteen virtual trainings
for operators and clerks with positive
feedback from attendees and trainers
alike. According to MAP Training
Coordinator Jim Jones, “| believe this
form of training will continue to grow
and MAP will provide online content
in the years to come. TAP’s [Technical
Assistance Providers] that were first
apprehensive about providing online
training have later said their trainings
went well and they look forward to
using the online content again to train
others in the future” MAP trainings
are often offered at no cost and are
updated regularly on the website:
www.map-incorg under “Training”
There are some tall hurdles on our
track and it looks like they will be with
us a while, therefore we must practice.
All of us. The software and hardware
tools used by trainers and trainees alike
are continually under development,
being revised and updated. So, log on
and begin training!
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Relevant Articles in Local Newspapers

OSAGE COUNTY o g~,
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Argyle
lrustees
discuss
options
for sewer
operator

BY LINDA ADKINS
UD STAFF WRITER

ARGYLL — Argyle trustees
on Jan, 21 in their first ollicial
meeting sinee Scptember pri-
marily discussed delinquent
Department of Natural Resources
(DNR) reports and the need [or a
village sewer operator.

Trustee Ryan Davis reported
on his talks with Gary Weber
with the Missouri Rural Water
Association and DNR. Davis
took a sample to Ozark Testing
along with reports prepared by
the previous sewer operator. 1.1,
Fritchey. Some of the reporis
were missing but Keith Forck
with DNR said they could work
with averages, Weber used the
old reports o calculate averages,
with reports signed by Davis and
sent to Forek.

Davis reports he has not
heard back, adding, “As long as
I haven’t heard back, I assume
cverything is good.™

Forck reiterated to Davis that
Argyle needs a scwer operator,
andacknowledged thatmany oth-
cr smaller towns are in the same
position, unable o find operators
We left it at that.” said Davis.

Weber did give Davis some
namestocontact, Davis presented
trustees with estimated costs from
1O Environmental 1.1.C in Osage
Beach. For approximately $776
per month, 1O
will provide a Certificd “C” Op-
erator, sample analysis, sample
colleetion, DNR reporting, and
maintenance.

“Pretty pricey 1 know,™ said
Davis,

Navis explained for their per-
mit now, the village would still
have to do the daily monitoring
Once the permil is straightened
out, that daily monitoring could
drop to twice or three times a
week. ‘I'he price would include
LOEnvironmental coming down
and doing the lesting, quarler-
1y cleaning of the pumps and
pump filters. Argyle would be
responsible only for reading the
melers, which Davis has been
doing anyway.

See Argyle o1 P
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Linn aldermen greenlight all-
inclusive park moving to City Park

BY THERESA BRANDT
UD STAFF WRITER

LINN  Linn aldermen at a special meeting held
Tast ‘luesday night gave Mayor Dwight Massey the
areen light to sign a resolution to move the all-inclusive
park to the Linn City Park. Community and park board
members met with the board to discuss replacing the
existing playground.

Masscy was enthusiastic about the opportunity. *Our
Jjobis Lo build a communily,” he said. “A place where we
all want to live, and to me. that is parks, That is a pool.
That is the streets. That is sewer and waler and clean
propertics. Assoonas we stop growing, we 2o backward.
We should do it because we need to move forward.”™

About $200,000 has been raised in the 18 months to
build the all-inclusive playground that has a total budget
of $350.000.

“Our current location, where we were looking to

build, because ofthe ease and convenience and location,
was al the Linn Lions Park, and we stil] have that as an
option,™ Itacy Winslow explained. “But it is privately
owned, and even though it is a not-for-profit, 1t limits
us on the grants that are available.”

Winslow and other community members have their
eyes on a grant from the Department of Natural Re-
sources for $250,000 1o S500,000, which requires that
the structure be built on public lands

The playeround currently at Linn City Park is about
20 years old and will need 10 be replaced within the next
several years.

“You have a structure that is out of date and you don't
have the funds to replace it,” Winslow said. “Let’s put
ourideas together and put in a playground that will take
care of hoth needs.”

Community and Park Board members spent some ime
atthe City Park on Tuesday and initially laid outthe new
play structure in the space. At leastfive trees would have

to be removed from the park for the new playground.

“Ouch,”M s winced. “Losing those big oak trees
is always hard.”

“One ol them already appears to be dead and the
smaller trees could be replanted,” said Osage County
Special Services Dircetor Megan Reichart.

“II we take oul five trees.” Winslow said. “We can
replant [ive trees.™

Skylar Miller, a member of the Park Board, is against
the city taking on such a big projeet.

“I think the idea of an inclusive playground is great
and [ want to be respeetful of the time and resourees
that people have put into this,” Miller said. “But I would
like to take a more objective look at this because it is a
very emotionally charged issue because you are dealing
with something that’s going to benefit kids so it's hard
(o think about the primary issue, which is the financial

Sez Inclusive Park o Page £
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BY THERESA BRANDT
UD STAFF WRITER

LINN— Westphaliaaldcrmen
last Tuesday approved amonthly
sewer flat rate increase, from
$19.06 to S21 per month. The
sewerusage rate pet 1,000 gallons
ol waterwillalso increase lrom $3
10 $3.50 per 1,000 gallons. This
rate incrcasc was cstablished by
the Public Water Supply District
42 and will be rellected on the
February bill.

“There has not been a rate in-
crease sinee 2009,” Mayor Tam-
my Massman said. “The bottom
line, whichThave been preaching
aboutforthe pastfouryears, iswe
barely have enough money in the
checking account to pay regular
monthly bills, and then when
(Sewer Operations Manager Phil
Peuks) comes up with ‘hey we've
had this breakdown and we need
to pay a bill for $2,500," that bill
has to come from somewhere.
The ratc has been stagnant since
2009, and it is nol supporting the
nercases needed inorder
stain the daily maintenance
of the plant.”

Tn addition 1o changing the
minimum flat rate per customer,
Ordinance #21-1, will redeline

Westphalia
approves first
sewer rate
increase since 2009

how multiple-unit customers
arc billed. While working with
Gury Weber [rom the Missouri
Rural Water Association. the city
discovered Lhat some ol the cus-
tomers with multiple units were
only being charged one flat
even though they were servicing
severaldillerentcustomers. Some
ofthe connections with one sewer
hookup but multiple customers
were being charged a prorated
rate for the additional customer
that did not equal the minimum
rate charge per customer. Ci
officials are not sure how many
customers this will affeet but the
adjusted projection will be 302
customers, cach of whom will
be assessed the minimum sewer
usage fee of $21 per month,
“Currently there are different
charges for different properties
that have been identified as mul-
tiple units.” Massman explained.
“We could not find anything in
the regulations to come up with
the how the prorated rates were
assessed.”
ot all the customers are
paying their fair share” Weber
explained. * Some of them are

See Sewer Rates 011 Page 5
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He intends to survey other county
governments to get an idea of how
their employees are paid. Kliethermes
suggested searching online through the
County Commissioners Association of
Missouri (CCAM).

Kempker invited the commissioners
to watch the new combination gravel
hauler in action. They were all im-
pressed with the new rig’s capabilities.
Thedriver currently assigned hashadno
trouble getting over the county roads.
He’shad no problem making turns to get
out of any situation he’s been in so far.

“There will be some dead-endroads,”
Kempker commented. The county will
alwaysneed some straight tandem-axle
dump trucks for total coverage. How-
ever, “He hasn’t hit any bad spots he
knows of so far.”

“Iwas amazed how fasthe was ableto
drop that load,” said Griffin. The trailer
empties as fast as any dump truck in the
fleet and hauls several tons more mate-
rial. Kliethermes measured the coverage
from one load, noting it stretches 300
yards down a regular gravel road. Plus,
it leaves a track 12-feet wide, where a
regular dump truck’s trail is eight feet.
The material is released lower to the
road grade, so less rock bounces into
the ditch. As a rule, a fresh load is more
likely to be drivable immediately.

However, heavy rains recently fell
soon after gravel was hauled. It exposed
how hungry the roads are for the ma-
terial. The new loads were completely
invisible after the rainfall.

“It’s like that a lot this time of year.”
Kempker commented.

“It’s going to take a lot of rock to fix
these roads.” added Kliethermes.

In addition, the heavy rain produced
flooding on the Maries River near West-
phalia. A bridge on CR 521 had water
well over its deck. Crews spent hours
after the weekend of Jan. 25 clearing
brush and debris from on and around it.

Griffin recently attended a meeting
in Houston. The group is still trying to
form analliance to promoteworkon US
63 from Jefferson City to the Arkansas
border. Nothing is yet confirmed and
there remains effort ongoing to build
consensus.

“I think it would be a hard sell in
Osage County until we get something
accomplished on Highway 50.” said
Griffin, referring specifically to the
problem at Rt. CC near Missouri State
Technical College and Linn R-2

The department hauled rock on CRs
201,232, 233,236, 241,244, 263, 273,
274B, 522, 604, and 609; crewmembers
performed service on Grader #01; crews
patched a low water slab on CR 236;
brush mowers worked on CRs 272 and
273; and grader operators worked on

Executive Board of the National Asso-
ciation of Counties (NACo).

One feature the commissioners
found attractive is CIC’s commitment
to ongoing enhancement. There i1s no
planned obsolescence. The company
gathers input every year from county
officials as to how to upgrade the prod-
uct. Other software will crank for a few
years. Then the company announces an
expensive upgrade.

CIC., instead, commits a portion of
annual service fees to “enhancements.”
They make improvements each year to
avoid the periodic major “upgrade.”
Planned obsolescence, leading to
five-figure fees, has irritated the com-
missioners several timesrecently. They
often come from the same company that
initially installed an electronic system.

Also, all call-in help centers are in
America. Service calls are forwarded to
a local technician who can schedule a
prompt visit. All responders work from
home and should be close enough to
schedule a personal visit if necessary.

Osage County Clerk Nicci Kam-
merich has expressed interest in CIC’s
service. Daniels concluded by commit-
ting to scheduling a demonstration that
Kammerich could attend.

BUILDING AND GROUNDS

An agreement has been reached with

Kuster Real Estate and Manag t

her staff has received. She said it has
come from other county employees. By
law, the United States Department of the
Treasury Internal Revenue Service Em-
ployee’s Withholding Certificate Form
W-4 must be kept up to date. Kammer-
ich has requested all employees update
this form before filing their 2020 tax
returns. Some haverequested assistance
from the clerk’s office employees. This
Kammerich refuses to allow. “Legally,
we can’t tell them how to fill them out,”
she said. “We are not tax people.”

The refusal to grant the prohibited
assistance has met with some behavior
she calls rude

“We are being treated poorly,” she
said, emphasizing the vituperative is
exhibited by asmall, butvocal, minority.
Most workers are polite and takerespon-
sibility for themselves in a cooperative
spirit. The exceptions, though, have
caused some bad moments.

“You can’t tell them how to do it,”
agreed Kliethermes.

Griffin promised to address the
issue with individuals identified by
Kammerich

“They’ve got to figure out what their
tax liability 1s,” said Griffin.

Kammerich said the forms have been
coming in at a satisfactory pace but the
process is still in its beginning stages.
She ized her position has not

the owner of a vacant lot northeast of
the Annex between Lincoln and Benton
streets. The county will lease the lot for
five years, with no rent being due for
the first three. Instead, the county will
clean and maintain it. After that, it will
cost $500 per year. The commission
approved and signed a proposed con-
tract. They intend to gain the owner’s
signature soon.

The next step will be to clear trees
from the property. “I expect that to be
the major amount,” said Trenshaw, who
predicts the $1,500 in saved lease pay-
ments will not exceed the cost of getting
the property into shape. It is to be used
asadditional parking for county employ-
ees. Power lines are close to every tree
on the lot. Professional tree-removal
expertise will be necessary.

“Iwould think Ameren would be the
first choice.” said Kliethermes.

The power company should be most
interested in making sure the job would
be safe and efficient. Commissioners
agreed to contact them first.

“Cutting trees down can be pretty
dangerous,” Griffin observed.

PENTECOSTAL BRIDGE

Kliethermes has been monitoring the
wreck of the Pentecostal Bridge, the
destroyed span on the Maries River on
CR 611 east of Westphalia. Collapsed
onAug. 17, it’s still in the water. He has

been taken without plenty of advance
notice.

“We sent [the instructions] out prior
to anybody filing their taxes,” she as-
serted. “We don’t deserve to be treated
like that.”

MISCELLANEOUS

The commissioners signed grant ap-
plications written by and for the OCHD.
They also signed service contracts with
Mitel Corporation. Chesterfield, and
Remote Computer Services (RSC),
Westphalia.

Commissioners confirmed money
from the recent sale of vehicles retired
by the Osage County Assessor’s Office
goestogeneral revenue, rather than into
the assessor’s fund.

MRPC has committed to file and
deliver all the 1099-G forms incurred
by the CARES Act funds administered
through the county. “We don’t have
much time to do those,” commented
Kliethermes. They were due to con-
tractors by Jan. 31.

MRPC has received a retirement
announcement from an Osage Coun-
ty member of the board of directors.
Candidates forreplacement are wanted.

Commissioners approved paying
bills from Jan. 16 through Jan. 27
as follows by department: 911/EMA
($3.932.27). Building & Grounds
($358.52), Circuit Clerk ($293.41),

Argyle* frompage1

The company would also be doing all the Electronic
Discharge Monitoring Reports (EDMR ), which had not
been doneregularly. Davissaid thereason Fritchey wanted
out was that reporting was going electronic and he did not
want to deal with it. “To me,” Davis said, “that seems like
the biggest headache.™

Village Clerk Kym Brunnert has been talking to Mayor
Tammy Massman in Westphalia, which is also looking
for an operator.

“If they find one, we may be able to share one.” said
Mayor Chris Brundick, adding that LO Environmental
may be willing to “cut them a deal” if they had two clients
in the area.

“Why are (operators) so hard to find?” Trustee Felicia
Wieberg asked. “Are there not that many?”

“They are just very busy,” Mayor Brundick responded.
“A lot of people who are considered to be operators can
operate and do everything that needs to be done but only
if they are operating under the authority of someone who
hastheproperauthority. The problem is finding somebody
that isn’t too busy already to do it here. There is a boatload
of regulations and not enough people to do them.”

Companies like LO Environmental have sprung up
to hire people to work under their authority and charge
“pretty pricey” rates. The company has the authority and
their employees can legally perform the work but only
because they are covered by the umbrella of the company
who has the proper authority.

Davis said Forck told him that multiple towns were
having the same struggle finding operators. Vienna's
operator, Shon Westart, is listed as Argyle’s operator, but
according to Davis, “he isn’t able to do anything.”

“Hasn’t been,” Mayor Brundick added. “The problem
we are into is that we didn’t know he quit doing it.”

Westart did respond to a call from Davis on Jan. 29.
Davis had read the meters and took samples at 11 a.m. At
that time, all three pumps were running, which he knew
should not be happening. At4 p.m.. he returned and noted
that all three pumps had run for five straight hours. Westart
told Davis the tanks needed to be cleaned out. Fritchey
used to pressure-wash them out, according to Davis.

“That’s not the problem,” interjected Mayor Brundick.
“It’s because of the amount of precipitation on the sand
filtration. We've always had that issue.”

In other business, smoke-testing will be scheduled for
a date in the spring. Smoke-testing is a sewer inspection
method in which non-toxic smoke is blown into manholes.
The smoke makes its way through the connected pipes
in the sewer and helps to locate leaks, broken manholes,
cracks, uncapped lines, etc.

Brundick suggested April or May so anyone whose
house is filled with smoke can open the windows. Public
notices will be published prior to the event.

* At their next meeting, trustees will decide verbiage
for their notice for bids for grass-cutting for the next con-
tract period. Additional duties for the bid were discussed,
including mowing at the lift station, weed-eating, and
pulling weeds at the plant. This was previously handled
by Fritchey when he was the village operator.

* Trustees chose to set up the village cell phone on
autopay after a suggestion by Brunnert. They also voted
to keep the insurance on the phone at a cost of $8.99 per
month.

* Trustees discussed the replacement and repair of
signs that had been destroyed by a truck driver. The two
stop signs were replaced by the Missouri Department of
Transportation (MoDOT). Davis straightened and reat-
tached the street sign that had been damaged.

* Davis reported speaking with Jeff’ Stricklan about
concrete to set the “Welcome to Argyle” signs. Stricklan
will provide a bid as soon as he can get there.
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ixon City Council

e roporar ¥ Conbracl wias needed be-
tween the lwo cbies covenng the
uiz of the Crocker operator. Alkler
men Null afier the diseussion was
completed made a moton ik pre
e & e mpaonary cmniracl belwesn
fthe Lwdcilies, i molon was s
amided by Alderman Camphell and
carmied on amllcall voe of 6 w0,
Ovrdinamnces Adding Claplers

Transit
%urwlmmmm-m

Schedule for December 2009

Maonday, Dec. 9,16 - Waynesville
» 5L Roberl & Puladi County ko
Waynesville Food Pantry

Wednesday, Dec. 4, 11, 18
Dhon, Crowcker and Richland o 51,
Rl

For Dixom, Crocker, Richland, 51,
Robert and Wayneovile. I you nesd

itional information pleass call
wr regional office at 1-R00-269.
OR7.

from page 1

o City Code Book
The last twer dlems on the agenda
weane rcliran ot adding chaplen o
the Dixon City Code book. These
alditional chaplers woukl add
Chapter 210A conceming oflendes
fthat would bring the Cily Caode up
0 e with recenl changes Lo the
dale stalues starting in the 2014
kegzlatve sesiion. (Mher amend
menis during the legnlative ses
sions from 20016 1w 2018 made
further changes affecting local of-
fende codes, The other chapler &
alding the iems covered i the
Musour Sunshine Law tothe code
ook and would be added as Chagp
fer 140k These chaplen wee poe
pred amd provided o the City of
[ s by Greneral Code which

ch wars
oimiracied W updale the cily's oode
ook lait year, Thess ¢ laplen &
et of the initial wgent additions
that the city requested along with
an update 1o the raific code, Chap-
fer 3000 of the City Code.  These
proposed ondmances wene posted
for review by the public st City
Hall, Country Marl and the Post

PUBLIC

Ta the voters of the Pulaski County Ambulance District:

Matice of ambulance board

Pursuant to section 115.127, RSMao, notice is heraby
given that the filing penod for ambulance board mem-
ber candidates for the April 7, 2020 election is from
December 17, 2019 to January 21, 2020,

Filings will ba accepted at the Pulaski County
Ambulance District Headguarters located at 1601
Qusley Road in Waynesville Missoun, Manday through
Frday between the hours of 0800 and 1600. (Except

Halidays)

The following board poasitions to be elected for three (3)

year lerms:
District 2: St. Robent
District 5: Richland

M. Hartness, Chief of Operations.

NOTICE

filing dates.

Office lad wesk. By doing so the
megui rermenl Lo read Uhem in ful] be-
fore & vote by the council the ondi
mances were eliminsed scoording
o Section 79,130 of the Revised
Stames of Miaoun

“Every progosed ondinance shall
e miroduced Lo Lhe bodnd of akler
aren in wirling &ned shall be rexd by
title or n full tweo lmes prior b
pasage, hoth resdings may occur
al @ sngle meeting of the board of
aldermen.  If the proposed ordi
mance i read by Gl only, cogees
ol Lhe propoded ondinance shall be
mde available for public mipec
ton prew i the tme the bl i
under congideration by the bodard of
aldermen.™

This allowed the mayor o resd
the ordinances by bile only Lwo
e prior ko the final vole of ap-
prowval for the ondinances.

The first proposesd ordnames o
e up for approvial wis the me con-
cerning the addition of Chapler
21004 Oifenses. A moton for the
fire meading by tille was made by
Aklerwoman Shullz, @ condsd by
Akderwomn Wiles and camed on
& vaole of & 1o 0L After the reading
by tile was compleied by the
ey or and there being no disews
son Aklerwoman Shulte msde 3
mation for the second readmg by
title of the propossd ondimance.
This mobon wit secondsd by Al

Hurry kids time

is going fast!!

Ti's that time ol year forihekids
to write to Sama. The Divon Pl
will poblish Santa latters Wadnes
day, December | £,

Yom can either

mail youor ket
tem i Dixom

Pila, PO,
Drawer W,
Dvimim, MO
65459, bring

them imio e
Diitwom Pilot or email o5 2t dixon
pilomews @ydhoocom oo lser
than Tharsday, December 12th.

e rman Camphel] and camied on a
vole of & 10 (), Thene bemng no di
cussion aller he second reading by
the mayor & moton for final ap
prowal was msde by Alderwoman
Wilks with a second by Alderman
Mull. This modion Ganred o amll
call vote of & 10 0 and it wa for
mally numbersd City Ordinance
Ste.

That brought the council 1o the
ba proposed onbnamce adding
Chapter 140 sdding Misowri Sun
shine Law raquinements kb the Gly
oode . Alderman Camphell made
tthe motion for the first reading of
the propoded ondinance by Lide
amly. This was seconded by Akler
worrean Wiles and camied on a vale

Dixon R-1
Schools Menu

Mmaals with milk, braad and bular.

December 9 - 13

Munday - Breakfat - Peanul
Butter and Jelly, Pesrs, Juice and
Milk. Lunch - Pulled Pork Sand
wich, Tater Tots, Baked Beans, Raw
Neppies w/Dnp Applesauce, Chocor
bste Chip Cookie and Milk.

Tuesalay - Breaklas - Breskfso
Bumito, Sals, Applsaucs, Juxe
and Milk. Lunch - Chicken &
Dumgplin, Stesmed Broceoh, Spiced
Apples, Chocolse Pudding  snd
Malk.

Weilneslay - Breakfast - Bresk
fa Pizea, Pinespple, Juice and
Milk. Lunch - Taco, Beef, Refried
Besng, Black Beams and Com,
Sheed Pesches and Milk .

Thursday - Breakfast - Scram
bled Egps, Bultered Toasl, Pesrs,
Juiace and Milk. Lunch - Ham Scal
loped Potstoes, Corn, Applesiuce,
Rolk, Jak Cake and Milk.

Friday - Breakfast - Biscuk,
Cirawvy, Spiced Apples Juice snd
Milk. Lunch - Com Dog. Bumin,
Tater Tows, Carrold Sticks, Pears and
Malk.

THE DIXON PILOT, WEDNESDAY, DECEMEBER 4, 2019 2

ol & 1o 0. The eadng wa com

pleted by the mayor and & motion
for @ second reading by tide only
was misde by Alderworman Shulle,
The mobon was seconded by Al

dermen Camphel] and camied ona
vole of & o 0. After the scond
resding  Alderwomsm  Thomas
ol Ol ithal the sechons wene
emrone ously numbensd, the @ ion
murribers went From one (1) ko thres
13). Alderwoman  Thomas then
miade 3 molion for final approval

% Ohhristmas Onle
at Dizorn Floral

¢ Friday, Dec. 6th
4:00 p.m.-6:00 p.m.

Christmas
Items

50% Off

Ct Dizon Floral & Gift Shopx,
e Ph. 573-759-8660 *]
Second Street - Dixon, MO

with the comections as indica
miade, The motion was @& oo
by Alderwoman Shulte and carr
an & roll call vole of & 1o 0 and &
proposed ordinance was formall
muaribenad Cily Owlinance 577,
These being the Last it ms on th
agendks . & mation b slpum wa
areidde by Addermian Null wath a sec)
omd by Alderwoman Shuliz, Th
motion carried @ show of hand]
vole of & 10 0 and Lhe mesting wa
ahiowned al7:22 pon.
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Exam Date
July 6, 2021
July 6, 2021
July 6, 2021
Auwgust 3, 2021
Auwgust 3, 2021
Auwgust 3, 2021
Septarmnber 7, 2021
Septernber 7, 2021
Oectober 5, 2021
Oectober 5, 2021
Oectoher 5, 2021
Mowvember 2, 2021
Mowvember 2, 2021
Mowvember 2, 2021
Diecember 7, 2021
Diecember 7, 2021
January 4, 2022
January 4, 2022
January 4, 2022
February 1, 2022
February 1, 2022
February 1, 2022
March 1, 2022
March 1, 2022
April 5, 2022
April 5, 2022
April 5, 2022
May 3, 2022
May 3, 2022
May 3, 2022
June T, 2022
June T, 2022
July 5, 2022
July 5, 2022
July 5, 2022
August 2, 2022
August 2, 2022
August 2, 2022
Septemnber §, 2022
Septemnber §, 2022
Oetober 4, 2022
October 4, 2022
October 4, 2022
MNowember 1, 2022
MNowember 1, 2022

MISSOURI DEPARTMENT OF NATURAL RESOURCES
OPERATOR CERTIFICATION AND TRAINING

EXAMINATION SCHEDULE

Locationis)
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City

Southeast Regional Office, 2155 N Westwood Blvd, Poplar Bluff
Saouthwest Regional Office, 2040 W 'Woodland, Springfield

Kansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Mortheast Regional Office, 1708 Prospect Dr, Macon

Babler State Park, River Hills Visitor Center, Wildwood

Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Southeast Regional Office, 2155 M Westwood Bivd, Poplar Bluff
Saouthwest Regional Office, 2040 W 'Woodland, Springfield

Kansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Mortheast Regional Office, 1708 Prospect Dr, Macon

Babler State Park, River Hills Visitor Center, Wildwood

Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Southeast Regional Office, 2155 M Westwood Bivd, Poplar Bluff
Southwest Regional Office, 2040 W Woodland, Springfield

Kansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Mortheast Regional Office, 1708 Prospect Dr, Macon

Babler State Park, River Hills Visitor Center, Wildwood

Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Southeast Regional Office, 2155 M Westwood Bivd, Poplar Bluff
Southwest Regional Office, 2040 W Woodland, Springfield

Kansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Mortheast Regional Office, 1708 Prospect Dr, Macon

Babler State Park, River Hills Visitor Center, Wildwood

Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Southeast Regional Office, 2155 N Westwood Bivd, Poplar Bluff
Southwest Regional Office, 2040 W Woodland, Springfield

Hansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Mortheast Regional Office, 1708 Prospect Dr, Macon

Babler State Park, River Hills Visitor Center, Wildwood

Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City
Southeast Regional Office, 2155 N Westwood Bivd, Poplar Bluff
Southwest Regional Office, 2040 W Woodland, Springfield

Hansas City Regional Office, 500 ME Colbem Rd, Lee's Summit
Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City

Filing Deadline
Jume 8, 2021

Jume B, 2021

Jume B, 2021
Juby 4, 2021
July 4, 2021
July 4, 2021
August B, 2021
August B, 2021
September 5, 2021
September 5, 2021
September 5, 2021
October 3, 2021
October 3, 2021
October 3, 2021
Movember 7, 2021
Movember 7, 2021
December 5, 2021
December 5, 2021
December 5, 2021
Jamuary 2, 2022
Jamuary 2, 2022
Jamuary 2, 2022
Jamuary 30, 2022
Jamuary 30, 2022
March G, 2022
March G, 2022
March G, 2022
April 3, 2023

April 3, 2023

April 3, 2023

May 8, 2022

May 8, 2022

Jume 5, 2022

Jume 5, 2022

Jume 5, 2022

Juby 3, 2022

Juby 3, 2022

Juby 3, 2022
August T, 2022
August T, 2022
September 4, 2022
September 4, 2022
September 4, 2022
October 2, 2022
October 2, 2022
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Exam Date Locationis) Filing Deadline

MNowvember 1, 2022 Mortheast Regional Office, 1708 Prospect Dr, Macon Octoher 2, 2022
Decembear G, 2022 Babler State Park, River Hills Visitor Center, Wildwood MNowvember G, 2022
Decembear G, 2022 Lewis & Clark State Office Bldg., 1101 Riverside Dr, Jefferson City MNowvember G, 2022

Exams are schaduled for 800 a.m. unless othenwise noted on the admission letier.
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Job Descriptions

B I'r"rx
CITY OF 5T. ROBERT, MISSOURI “\T‘
JOBE DESCEIFTION q.-

Treatment Plant Supervizor

o Epers Wil [

W, o
ST

GENERAL PURPOSE OF POSITION:

The Treatment Plant Supervizor oversees the daily operations of the Wastewater Treatment Plant Departroent
under the direction of the Public Works Director. The Treatment Plant Supervizor plans, organizes, directs and
coordinates the overall operation, repair and mamtenanes of the City wastewater treatment plant meluding the
laboratory operations.

MAJOR DUTIES AND RESPONSIBILITIES:

General

#  Ohversees operafional stabilitv and programmed maintenanes of City waz.‘te\lwater treatment plant and
appurtenances and its related facilitias.

+  Determine schadules, saquences and assizmments for work activities, based on werk prionty, quantity of

equipment and =kill of parzonnel.

Azzures that plant operates within required standards.

Wiay train othar operators in accaptabls lzab metheds and procedures to aszure accuracy of test results.

haintaims drawings and schematics of electrical and other systems in the freatment plant.

Liomitors performanca of electrical systems, circnits or equipment of the treafment plant.

Work cooperatively with other city, county, state, or faderal agencies.

Oversees the operation, paigtenance and laboratory testing requirements of tha City’s treatment plant.

Azzists in the davelopmeant of the department’s anoual budget.

Lionitor emplovees’ work levels and review work performanca.

Counzel smplovees about work-ralated izsnez and assist emplovess to corract job-skill deficiancies.

Attends profeszional development workshops and conferences.

Supervises department operations and personnesl

Interact with members of the public in 2 profes=ional manner.

Evaluates staff performance, provides employee connseling and recommend amploves discipline.

Conduct or arrange for worker traiming in safety, repair, and mamtenanece techniques, operational

procedures, or equipment usa.

+  Supervise the maintenance and repair of the Citv's alectrical wtility operation and appurtenances.

Supply and Materials

¢ Drapars requisition forme and purchase requests to order matenials, goods and supplies.

¢ Venfy order imformation for comrectnazz, checking 1t agamst previcusly obtaned wmfompation 2z
TECEESATY.

# Beview requisition orders g grder to verify accuracy, terminclogy, and specifications.

¢ Naintamn kmowledge of all organizational and govemmental policiaz affecting purchasss and provide

information about these policies to department amplovaes.

Prepara purchasing foorms_and solicit bids in accordance with City purchzsing policies.

Track the status of reqmzitions, contractz, and ordaers.

Coordinate purchazas with budgetary appropriations.

Process purchasing documentation, and coordinate purchazmg raconciliztion, with City Supply

Technician.

Eecord keeping
¢ Prepars, maintain, and review mamtenance files, reports and price lists.

Treatment Plant Supenizor updmed B9 7-14
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City qf St. Robert, Mixzouri
Job Dezcription — Treatmant Plont Supervizor

Page I

¢ (Czaleulate and compile order-related statistics _and prepare quarterly and anmal reports.
# File copies of orders recerved, or post orders on records.

Safety

# (Clean and mamtam tools, eqmpment. and storage areaz 1 order fo ensure compliance with safety
regulations.

Store matenals in a safe, prderly and accessible manner.

Fecommend disposal of unsafs, dafectrva, or obsolate matenials, sguppent or supplies.

Ensure safe operation vehiclas and equipment in accordance with established safaty pudelines.

Ensnre safety of persounel apd property_at all tizass.
Maimntain Matenal Safety Data Sheets (MSDS) as naceszary.

Performs: other duties az azzsigned by the Utility Foreman and/or Pablic Workz Director.
JOB CONTEXT:

The Street Supervizor 1= a full-time, permanent position in the 3treet Depariment within Public Werks, The
mmmediate supervizor for this position 1s the Street Foreman, The person m this position 15 supervized on a
weakhy bazis, primanly for reporiing purposes. The person i thiz position supervizses street depariment employees
op 3 daily hasziz. The perzon in thiz position works regular hours, vear-roumd. The person i this position may
work overtime on oocasien _and 1= on call for emergencies or during zevers weather. The person in this posihion
rarely works night= except for emerzencies. Thers 1= no shift work azsociated with thiz position. The perzon m
thiz posihon mayv be on call 2 to 3 times 2 month. 23% of the work for this position 1= done indoors; 73% 12
outdoors and requires work to be done m all tvpes of weather conditions. The Street Supervizor 1s accountable for
monetary, fiscal, budgetary, safisty, and legal 1szues for which this position 1= responsibla.

Thera 1z 2t least weskly exposure to chenueals and'or hazardous matenials m this posiion meluding but not
lirmatad to fuel, petrolenm products, hydranhe fluids, exhanst fomes, and herbicidaz. The stress level zszociated
with this position 1s moderately hugh, Physical work consists of, but 1= not linuted to, standing for long penieds of
time, climbing, pushing, pullmz, hiting, bending, knealing, balancing, reaching, twisting, stooping, squatting,
carmving and stretchmg.

LICENSES AND CERTIFICATIONS:

# The person in thiz position must have and maintam a valid hizsourt Commercial driver’s licanse.
¢  DPpzzess and mamtam Clazss D Missoun Wastewatar Operator Cerhfication.

EDUCATION AND EXPERIENCE:

¢ The person in this posttion mmunst have a high school diploma, GED equivalency, or a graduate of 2
technical school or trade school.

# A mmmoom of 3 to 4 years of progreszrvely responsible expernience performumg varied and complex work
in managing municipal wastewater collection and’or wastewater freztment svstems, or

¢ Any equivalent combination of education and expernience 1= acceptable.

ENOWLEDGE, SKILLS, AND ABILITIES:

Knowledge
Tremment Plant Sugenisor upelgded B2-11-140
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CITY OF 5T. ROBERT, MISSOURI
JOB DESCERIPTION
Treatment Plant Techmcian

GCENEFRAL PURFOSE OF POSITION:

This position performs laboratory tests to determine chernical and physical characteristics of sewage and water for purpose
of procesz and quality control and conformity for Class A plants; opezates sewage plant 25 reguired m the Public Works
YWasta Water Treatment Plant and performs related duties as required. Dufies are performed m accordance with
state and federal regulatory gmdelmes, and depariment policies and procedures of the Crty of 5t. Robart.

MAJOR DUTIES AND KESPONSIBILITIES:

'E'-euerll
Enows, pnderstands and implements the treatment plant facility oparating rules and procedurss,

¢ (Cellect samples, arrange for analyziz, and idantify concentrations of chemical physical and/or biological
charactenistics of wastewsater requirsd m accordance with the hMizsoun State Operating Parmit.

¢  (ollect and arranze for analysiz of wastewater zamples for plant efficiency reports as required by tha
Mhzsourl Department of Watural Eesources and the hizsouri State Operating Permut

¢  Perform all testing required by the hizsoun State Operating Permit.

¢ Perform and/or arrange for all testing necessary for proper operation of the teatment facility,

#  Maintamn testing data and all other records per hissourt DNE requiremesnts

#  (Chart lab test results for frend analyzis and mamtam accorate records of analvses and test rasults.

# Evaluates data and write reports az required.

+ Perform quality control tests on lab equipment and lab analyses where required.

¢ Inspectz and monitors pumps, valves, and gauges, and makes necessary adjustments,

¢ Installs, repars and replaces naw equipment, pumps, valves, and gaugss az necessary.

# Perform zamplmg techniques in accordance with establizhed gmdelines and regulations.

#  Tazt for BOD, suzpended zolids, PH, total phosphorous, mtrogen, DO, coliform, chlonne rezidual,
zettleabla solids, ete.

¢  Make visual imspection of plant facility and appurtenances.

# Nake determumations to mmprove efficiencies and chemical control.

#  Startz, stops, monrtors, regulates, mainizims and operates all treatment plant squipment as required.

# Propare: chemicals for testmg,

# Tlzes and performs rontine preventative maintenance as required.

# Inspects filters, bar sereens, grit chamberz, and clarifiers.

#  (perate zludze ek

L]

Perfonms grounds and faciliy mamtanance operations az gennassary
#  (perate and adjust controls on equipment to punfy and clanfy water, progess or disposze of zawagze.

Perform: other related duties az required
JOB CONTEXT:

The Treatment Flant Tachnician 1z a full-time, permanent position in the Wasts Water Treatment Department.
The immediate supervisor for this position is the Treatment Supervizor. The person person m this posttion 15 supervizad
o adaly bazis. The person in this poziton werks regular hours, vear-round. The person in thi: position mav
work overtime on oecasion _and 1z on call for emerzencies or during zevers weather, The perzon 1 thiz posihion
rarely works nights except for emerzency situations. There 1s no shift work associated with thiz pozsition. The
person m this position may be on call 2 to 3 tones a month. 23% of the work for thiz position 1= done mdoors;
73%0 1z outdoors and requires waork done in all fypes of weather conditions. The Treatment Plant Techmician 1=
accountable for fizeal, safety, and legal 1zsues for which thiz pozition is responsible.

S

Treament Plant Technician upnderrgd 123 A0 10
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Ciiy gff 5t Robert, Mizzouri

Job Description —Iremment Ploat Tec ke ion

Page 1

Thera 1= at least weakly exposure to chemicals and/or hazardous matenizls m this posiion meluding but not
livmatad to, pamts, chlorme, aeids, cleaners, pesticides, svrmgzes. The stress lavel assoeiatad with this pozition 15
average, dependme upon the workload. Physical work consists of, but 12 not lmuted to, standing for lomg pariods

of time, chimbing ladders, handling high-prezzure hoses, shoveling, liftimg, bending, and stretchmg.

LICENSES AND CERTIFICATIONS:

The person in this pesition must poszazs and mamtzaim a valid Mizzoun commereial dnver’s licanse.
Clasz D hissoun Wastewater Operator Certification.

EDUCATION AND EXPERIENCE:

The person in this pesition must have a high school diploma or 1ts squivalent.
Omne year to 2 vears of expeniencs 1 wastewater treatment systems and laboratory testing procedurss.

ENOWLEDGE, SKILLS, AND ABILITIES:

Knowledga

Considerable knowledze of chemicals such as hydrochlonic and sulfunic acid, mangansasze sulfate, sodiom

nifrate, alomimum sulfate, chlonides, zawage, water, ete.

Considerable ability to uzs microscope, ovens, fomacs, dessicator, bood, Kjeldal zapparatus, analvtical
balance, pan balance, PH meter, D meter, tifrator, spectometer, burettes, BOD incubator, refrizerator,
hot plate, contrifuge, tast tubas sevragze plant squipment and materials.

Thorough Inowledge of safaty precautions pertaiming to proper use of vehiclas, fopl: and equipment.
Propar grammar and the nze of Englich in speaking and writing.

Mathematical skills, melodme addition, subtrachion, division, and mmaltplication.

Enowledge of proper operation of vehiclez and equipment.

Enowledge of proper treatment facility operations.

Computer opaerations and applications, including word processmg and spreadshests.

Ability to work cooperatrvely with co-workers and the zeperal public.
Perform basic anithmetic mvelving addition, subtraction, multiplication, and division
Ability to operats hand fool: and power equipment.
Ability to safely operate vahicles and othar department squinment
Ability to camry out written and verbal metructions.
Ability to perform heavy mamual labor under frequantly adverse conditions.
Tork zafely without presenting a direct threat to self or othars.
Communicate effactrvely with other city emplovess, both oral and written
Work autonomously when necaszary,
Handle multple tazks snmultansouzly with frequent intermruptions.
hiaintain profezsionzl composure in heated =ituations.
Achieve and mamtain Clazs C Wastewater Operator Cartification.
Complata 30 hours of operation traming renewal as raquired to mamtaim Class © Wastewater Oparator
Certification.

This job dezcription 1= not intended to be all-meluzive, and the employee will alzo parform other reascnabla
related buzimeszs dutiez az aszipned by the mmediate supervizor and/'or Department Head as required. This job
description 1= an “at-will” position and doss not constitute a written or mpliad contract of emplovment.

7470

Trearment Plowt Technician apralrred 1303 LA TN
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EMFPFLOYEE ACKNOWLEDGEMENT:

Job Title: Treatment Plant Technician Department: Public Warks Section: Wastewater Treatment
Feports To: Treatment Plant Supervisor Department Head: Public Works Director
Grads: -3 Wage Eate: 512 60/hr otk Wesk- Full-time (40 hours) FLSA Status: Non-Exempt

I acknowledze readmg job dezcription for this position and understand the duties and responsibilities required of

me as contained herein:

Emploves Bignaturs Date

Prnt Mame

Department Head Siznatura Dat=

Print MName

Tire Flamt Tt LR e 1 252 1A20 10
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GENERAL PURFOSE OF POSITION:

Thas position perfonms wnskallad and semu-skalled work 1 the Public Works Waste Water Treatment Plant and
performs related duties as raquired. Duties are performed m accordance with state and fedsral ragulatory
guidelines, and department policiss and procaedures of the City of 5t. Fobert.

MAJOR DUTIES AND RESPONSIBILITIES:

General

¢ Enows ppderstands and implaments the treatment plant faeility operatme rules and proceduras,
Inspects pumps, valves, and gauges.

Azzists in the repair and replacement of pumps, valves, and ganges.

Performs munor plombmg.

Azzists in the mstallation of new equipment.

Cleanz zludge lmas.

Mamntaims extenior of facility grounds includmsz, but not lonited to; zrass mowing, weed eating and
edzing, snow and ice removal, and collection of trazsh and debrs.

¢  Painiz and performs repairs to facility areas,

* Performs chlonne treatment.

*  Tlzes and performs routine preventatrve maintenance on vehiclss, hand tools, and pover equipment.
#  Tlze vanous types of equipment, includmz chamsaws, spravers, and weed eaters.

¢ Inspects filter twice a day.

# Bakes bar screens.

Operate sludge truck.

Set up and mepect equpment and vehiclss prior to operation.

Be familiar with, and execute, safe work procedures associated with aszigned work

Cleans and maintams tocls, equipment, and meork placs areas,

Store items 1n a zafe, orderly and acceszzible manner,

Operate vehicles and equipment i accordance with established safety zuidelines.

Performs other related duties az pegnived
JOB CONTEXT:

The Treatrnent Plant Laborer 1z a full-time, pemmanent position in the Wasts Watar Treatmant Departrment.
The immediate supervisor for thiz position 15 the Treatment Plant Supariizor. The parson m this position 1=
supervizad on 2 dasly basizs. The person m thas posthion works regular hours, year-roumd. The person m this
position may work overime on accasion _and 1= on call for emergencies or during ssvere weather. The person in
thiz position rarely works nights except for emergency situations. There is no shift work azsociated with this
posrtion . 23% of the work for thiz pozition 1= done mdoors; 73% 15 outdoors and requires work done 1m all fypes
of weather conditions. Tha Treatment Plant Laborer 15 accountable for fizcal, safety, and legal 15zues for which
thiz position 1= rezponsible.

Thera 1= at least weekly exposure to chemucals and'or hazardous materials m this position meluding but not
limnitad to, pamts, chlorine, acids, cleaners, pesticides, syrmges. The stresz lavel azsociated wath thiz poation iz
averagze, depending upon the workload. Physical work consizts of, but iz not limited to, standing for lomg penods
of time, climbing ladders, handling high-pressure hoses, shoveling, lifting, bending, and stretching.

Treatment Plant Laborar upndaded 1203 L2010
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City gf St Robert, MEzouri
Job Dezcripiion —Tremmerd Plan Laborer

Page I
LICENSES AND CERTIFICATIONS:

¢ The person m thiz pesition must poszazs and mamtain a vahd Missoun commersial driver’s licanse.
¢ Achieve Clazs D Mizsoun Wastewater Orperator Certification within 12 months after employment.

EDUCATION AND EXPERIENCE:

¢  The person in thiz position must have a high zchool diploma or its equivalent.
¢ Soomonths to | vear of experience mn wastewster zystems or related field 1= recommendad.

ENOWLEDGE, SKILLS, AND ABILITIES:

Knowledge

Thorough knowladge of safaty precautions pertammng to proper use of veliclaz, fopls and equpmuent.
Proper grammar and the uze of Englizh in speaking and wrrtimg.

Mathematical skalls, melodme addition, subtraction, division, and wmltiplication.

Enowladze of proper operation of vehiclaz and equipment.

Enowladze of proper treatment facility operations.

Computer oparations and applications, includimg word proceszsing and spreadshests.

OSHA standards and regulations concerming emploves safety.

* ®F @& =B = =B @

Skillz and Abilities

Ability to work cooperatrvely with co-workers and the zzperal pukblic.

Perform bazic anthmetic mvelving addition, subtraction, multiplication, and division

Ability to operate hand fool: and power equipment.

Ability to safely operate vehicles and other department equipment

Ability to carry out written and verbal mstructions.

Ability to perform heay mamial lakbor under fraquenth adverse condrtions.
'ork safely without presenting a direct threat to self or othars.

Communicate effectively with other city employvess, both oral and written

Work autonomously when necezzary,

Handle multiple tazks simultanecuzly with frequent intermuptions.

haintain profezsional compozure in heated =ituations.

Achieve and mamtain Clazz I} Wastewater Operator Certification

Treament Plant Laborer e 1302 1A0 10
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This job dezcription 1= not intended to be all-melusive, and employee wall also perform other reasonabla
related busziness dutiez az azzipned by mmediate supervizor and Departmeant Head as required. This job
description 1= an “at-will” position and doas not conshitute a wrtten or impliad contract of emplovment.

EMPLOYEE ACKNOWLEDGEMENT:

Job Title: Treatment Plant Laborer Department: Public Works Section: Wastewater Treatment
Eeports To: Treatment Plant Supervisor Department Head: Public Werks Director
Grads: G-1 Wage Eata: 310,620 Tork Week- Full-time (20 hours) FLSA Status: Non-Exempt

I acknowledze reading job deseniption for this pozition and wnderstand tha duties and responsibilities required of

me as contained heraim:

Emploves Siznature Date

Print IMame

Department Head Siznatura Date

Print Mame

Tirs Plawt Laborer updeged 12021530 10
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POSITION DESCRIFTION

Jaob Title: Wastewater Plant Oparator Grade Wumbsr:

Diepartmant: Public Wiorks FLEZA: Full-time, MNon-Exsrmpt
Diate: June 23, 2021

GENERAL PURPOSE

This= iz rnanuszl and semi-skilled work in the operation and maintenancs of the primary (and some secondary)
traatment portions of the City wastewatar treatment plant.

An employves perfonms manoal and semi-skillad work in the ongoing condoct of primary treatment operations to
maintain & contitimg flow of raw sewage into the font end of the plant and it Tesment systam.

The incumbant follows standard operating procedures to maiktain consiztent primary operations to meet astablizhed
EPA and DIME. standards.

SUFPEEVISION EECEIVED

The wastewater supervizor, who establishes 2 sperific operations routine and provides direct and detailed
instroctions whenever procedures or operations protocols changse closaby supervizes this emplayee.

SUPEEVISION EXFRCISED

Hone.
ESSENTIAL DUTIES & RESPONSIBILITIES

Follows a carafilly pre-estzblished schedule of work activities in the aperation of the primary treatment portions of
tie plant;
Practices safe and efficient oparating mathods in executing primary treatmant procednres:

Contrals the flow of raw zewage into the primary reatment areas of the plant; directs overflow sewaze fom stommns
into retention basins for futore processin

Brums zaftlemarnt Bazing, claans har screens and rans collacted materials ont of grit chambsars;
Tranzfars sludze liguors to holding tanks;

Operates and checks eguipment insmuments, purnps, valves, meters, and other anperatna-

Shuats down portions of plant eperations to deal with emersenries:

hzmtame sccarate records of instroment readings and chermicals added to the process during the shifi-
Cherks afficisncy of puonps and overflows;

hMaimtams an awarsness of worker safery guidelines and procedures and zppliss thess in performing daily tasks and
activities.

PERIFHEEAL DUTIES

Performs relatad work as raquired.

JOB CONTEXT

The Wastewarter Plant Oparator I in the Public Works department works regular, year-round hours with rars
ovariime. Thars is no night or shift work for this position, and this pereon is on call for ons waek evary six weaks,
The ztrass leval for this position is moderately low., 30% of the work for this position is indoors; 70%: iz outdoors
and requires working m zll types of weather conditions. The Wastewater Plant Operator [ is accountable for lagal
and zafety izznes for which this position is responsible.

Thera iz axponure to chemiczl and 'or hazardows materialz inchding sodivem hypachlorite and HTH chlorine powder.

W-W. Plon Operator T Lmdmred 63311

Wastewater Feasibility Study 2021 117



_. ||i| ]lJI!.II.-

Ciiy qff Rolla, Missowr

Job Dezcripiton — . W. Plant Operaior

Page 2

DESIEED MINIMUM QUALIFICATIONS
Eduwcation and Exparience:

A) Graduation from an accredited High School or successfol completion of 2 GED examination and major
courze wark it indosmoial arts, supplemented by claszes in drafiing and mechanical drawing, science
(biology, physics and chemisoy) end roathematics:

B} Six month: experience in the operation of machamical wastewater freatrment squipment; or an equivalent
combinztion of raining and'or experiance that affords the spplicant with the knowladge, :klls and abilite:

C) Applicants must poszess ar be capable of acguiring within six months 3 Class 0 Westewratey Trestment
DPlant Orperators License 22 izzued by the hlissouri DIME.

D) hlizsonri Convrnercial Drivers Licenze; Class B.
Mecessary Enowledge, 2kills and Abilities:

A) Bome kmoadedze of all oparations, proceszes and procedures involved in the processing sand reammant
of zewaze effluent throngh the City's wastewater frastment facilities;

B} Some kmowledge of the principles, practices, and methods of wastewatar collecfinm and treatmment;
C) Working Imowledgs of the operation of mechanical and elecirical epuipmment:

D) Bome knowdedze of methods of lnbricating, maintaining (PRI only) and adinstine equipment;

E) Limitad knowledge of labarztory methods and procadres:

F) Some kmowledge of ocoopationz]l hazards and safety precantions nesded in  performings wastewater
regtment aneratioms:

) Ability to mamtam snd adjust pumps, mstnoments, valves, processars, digestars, and other wastenrater
aguipmeant;

H) Some ahility to safely and effectively apphy chemicals to & variety of meatment processes:

I} Some shility to check the operation of machanicz]l equiprment and to detect flaare and defacts;

T Soma ahility to take acoarate instrument readings and keep clear and resmlar records

) Ability to work effectively with co-warkers; some mechanical sbility; and the shilite to perform
phy=ically demanding waork.

SPECIAL FEQUIREMENTS
TOOLS AND EQUIPAMENT USED
PHYSICAL DEMANDS

The phyzical demands dezcribed here are representative of those that must be et by an employves to successfally
parform the eszentiz]l fanctions of this job. Feasanzble sccommodastions mey be mada to enable individuals with
dizzhilities to perfornm the eszentizl finctions.

Whils parforming the duties of this job, the emplovee iz regularly required to uze hands to finger, handls, fzel or
oparate objects, tools, ar controls and reach with hand: and arms.

The arnployee Faquenthy is requirad o stand.

The smployee is oocasionslly requoired to walks talk or bear; sit; climb ar balance; stoop, kmeel, coouch, or gawl; and
zmell

The smployae must Fagquenthy lift and ‘or movs np to 50 pounds and occazionally lift and ‘or move op to 100 pounds.
Specific vision abilities reguired by this job inclode closs vision, distance vision, color vizion, depth perception, and
the zhility o adjust focus.

W.W. Plou Operator Updated &35,21
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City gf Rolla, Missowrs

Job Dezcripiio
-

Page 3

n— W.W. Pl Operator

WOEK ENVIRONMENT

The work emviromment chararteristics described here are reprasentstive of those an employee encountars while
parformning the essential funclions of this job. Feasonable scconumodations may be made to enable mdividaals with
dizabilities to perforn the eszentizl fonctions.

Whils performing the duties of this job, the employes cccasionally works in outside weather conditions.
The amployee occazionally works near moving parts and is occasionally exposed to wet and'or lumid conditions.

The amployee occazionally works in hizh precarions place: and iz occasionslly exposed to fumes or girbome
particles, rizk of electrical shock, and vibration.

The employee iz fequently exposed to tomic or canstic chemicals.

The noize leval in the waork environment is nsuzlly modarataly Ioad.

SELECTION GUIDELINES

Formzl application, rating of edwcation and experience; oral mterview and reference checks job related tests may ba
required.

The duties listed shove are intended anly as illustrations of the various ypes of work that may be performed. The
omission of specific statements of duties does not exclode them from the position if the work iz similar, related ora
lagical azzizrment to the position. The job description does not constituts 2n employiment agresment betwesan the

employer and employee snd is subject to change by the employer as the needs of the emplover and reguirements of
the job changa.

The job deacription does not constitute an emplovinent agrsement between the amplover and arployee and iz
zubject to change by the employer a3 the needs of the emplayer and requirements of the job change

Approval: Approval:
Supervizor Appointing Awthority
Effective Diate: Fevision Histary:
W.W. Plma Operator Ulpdeted 633210
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POSITION DESCRIPTION

Job Title: Wastewater Equipment Operator Grade MNumber:

Diepartmeant: Public Works FLEA: Pull-time, Mon-Exsmpt
Diate: Jume 23, 2021

GENERAL FURFPOSE

This iz mannzl wark in the performance of sami-skilled and skilled tasks of a phyzically demanding natars in
zupport of the Cite utilin: operations, mzintenance and repair fanctions.

An employves in this class does semi-skilled and skilled manmaz] labar to provide assiztance m the maintensnce and
repair of the Citv wastewater snd sanitary sewer distribution and wastewater collection systams.

These duties regquire the ahility to use sophizticated aquipment and posver driven tool: and to do heavy phyvsical
lzbor afficiantly for the wastenrater waatment divisions (and eccasionally the street divizion).

SUFPERVISION EECEIVED

The smployee warks under the daily supervision of the General Foraman.
SUPERVISION EXERCISED
Mone.

ESSENTIAL DUTIES & RESPONSIBILITIES

Excavates street or right-of-way to reach sewear line brezks, properly laving back trench a= the cut deepens-

Helps 22t line and zrade on mazjor sewer line replacement sections; uwses journey leval phunbing skills to repair
LEETET

hlzy clean sewars with sewar jot and other eguipment.

Cleans gaters, culverts, sewers and other drainage strucnires; may lift heavy ahjects:

Loads and unloads stone, gravel, direct asphalt, and timber with heavy mechanical eqnipment-

Diz= post holes and s=fs posts; rakes leaves and guts hmsh-

hiowws grass and weads;

hlzy perform 2 varlety of other manoal tasks in conmnection with the mazintenance of sewears, City buildings, and
hlav perform 2 variety of other manuoal tasks in coanection with the maintenance of sewers, City buildings, and
other Cify farilifiss-

hlaimtzims an awarsness of worker safety puidelinss and proceduores and applies thess in perforrming daily tasks and
activities.

PFERIFHEEAL DUTIES

Performs other duties &= required.

s - T 5 « p— T- nasaa
Eguipmeant Operator Updated: 6:23/31
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JOB CONTEXT

The Wastewater Equiprnent Operator in the Pablic Wark: deparimeent works regular, year-round hoars with no
oveartimee. There is no night or shift work associated with this position, and this person is on call. The stress lavel
for thiz position is typically srerssa hnt varies with ciromstances and activities. 5% of the wark for this position iz
indoars; 93% iz owtdoors and requires working in all types of weather conditions. The Wastewater Equipmment
Orperator arn accountzble for leagal and safety isznes for which this position is responsibls.

Thera is exposure to chemical andor hazardows material incluoding sewaza and odl.

DESIRED MINTMULL QUATIFICATIONS

Education and Experience:
A) Graduation from an accradited High School or successfol campletion of 2 GED examination.

B} Sixmonths of experisnce in the maintenance and repair of public water and'or sewer utilities facilities
with One vesr Praferred; ar an equivalent combinstion of raming andor experience

Ty Wlissourd Corenercial Drivers Licensa; Class B
Neceszary Fnowledge, 2kills and Abilitias:
A Waorking kmowladge of 3 varisty of skilled and semi-skilled maintenancs tasks.

B} Waorking kmowladge of the care, uses and applications of power driven and manna] mamrtanance and
constraction tools and emuipment:

Ty Working kmowladge of standards safety precautions and pracednras:

I Working knowledzs of basic coding and sequence systerms and reading logging
Tnevret

E} Ability to operate the pisces of equipment and powerad tools wzed in sewer line repair and
replacement moork-

F}  Ability to parfonm routine mannal moork
&) Demonstrated shility to undsrstand oral matortinme:
H) Ability to read construction blusprint: and plans;
I} Demonstrated machanics] ability.
FHYSICAL DEMANDS

The phyzical demands described here are representstive of those that mst be ret by an emploves to successhally
perform the eszentizl fanctons of this job. Feasonzble saccommodations may be mads to enable individuals with
diszbilitias to perforn the essentizl fanctions.

Whila perfonming the duties of this job, the employee is regularhy required to wee hands to finger, handla, foel or
oparats objects, tools, or control: and reach with hands: and amns.
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City gf Rolla, Missouri

Job Dezcription — Equipmant Operaior

Paga 3
The amployee Sequently is requirad to stand.

The amployee iz occazionzlly requirsd to walks tzlk or hear; sit; climb or balance; stoop, kmeel, crouch, or crawl; and
amell

The amployee must Faquenthy lift and‘or move ap to 50 pounds and occazionally lift and'or move ap to 100 pounds.

Specific vizion abilities reguired by this job inclode closs vision, distance vision, color vizsion, depth perception, and
the zbility to adjust focus.

WORK ENVIRONAMENT

The work exviromwment charactaristics described here are reprezentative of those an amployee encountars whils
parforming the essential fonctions of thiz job. Feasonable sccomrnodations may be made to enable mdividoals with
dizahbilitiss to perform the eszential fanctions.

Whils performing the duties of thiz job, the emploves occasionally works in outzide weather conditions.

The amployee occasionally works near moving parts and is accasionslly exposed to wet and'or lumid conditions.

The amployee occazsionally works in hizh, precarious places and is occazionzlly exposed to fumes or airbome
particles, rizk of electrical shock, and vibration.

The amployae iz Fequently exposed to toxic or canstic chemicals.
The noize leval in the waork environment is wsnally moderatsly loud.

SELECTION GUIDELTNES

Formzl application, rating of edocation and experience; oral intarview and reference checks job related tests may be
requirad.

The duties listed sbove are intended onby 2z illustration: of the various types of wark that may be performed. The
omission of specific staternants of duties deas naot exclods them from the position ifthe work iz similar, related ora
logical aszizmument to the position. The job description does not constitute an emploviment agreement betwesn the
amployer and emploves and is subject to change by the employer as the neads of the emplover and reguirements of
the job change.

The jo'b description does not constitute an employvment agreement betwesen the employer and smployee and iz
zubject to changa by the employer 23 the needs of the employer and requiremants of the job change

Approval: Approval:
Supeniisor Appointing Anthority
Effective Date: Fevizsion Histary:
Eguirment Dparator Updated: 6:23/31
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SEWAGE TREATMENT PLANT SUPERVISOR

DEFINITION:

This is a highly responsible position of a technical nature requiring knowledge of

the operation, maintenance, and supervision of the City’s Sewage Treatment

Plants.

EXAMPLE OF DUTIES:

1. Responsible for the operation of all sewage treatment plants; knowledgeable
of all aspects of plant operations and maintenance; ability to supervise others
and provide oversight of all various plant operations and reporting
requirements.

2. Performs all duties listed for Sewage Treatment Plant Operator.

3. Provides administrative assistance in the areas of planning, budgeting,
reporting, and operations.

4. Performs other duties as assigned.

QUALIFICATIONS:

Must possess all qualifications listed for Sewage Treatment Plant Operator, and,
must also possess a proper operator's license per Mo DNR; as well as
demonstrate ability to perform necessary supervisory and administrative tasks.
Considerable hands-on experience is also required. Must possess a valid
Missouri Driver's License.

City of Richland

35

Wastewater Feasibility Study 2021

123



SEWAGE TREATMENT PLANT OPERATOR

DEFINITION:

This is a highly responsible position of a technical nature in the operation and
maintenance of the City’s Sewage Treatment Plants.

EXAMPLE OF DUTIES:

1. Responsible for the efficient operation of the sewage treatment plants;
maintains plant and equipment in good operating condition; provide all
grounds maintenance.

2. Conducts all necessary tests and sampling as required; prepare and maintain
all reports and records as required by the Environmental Protection Agency
and the Missouri Department of Natural Resources and submit all reports as
required; make regular inspections of deep wells and lift stations.

3. Supervise all support personnel.

4. Sweeping and grading of existing streets including snow removal;
maintenance of street surfaces by patching and blade mix application; sealing
and overlay of existing streets; various aspects of new street construction.

5. Performs other duties as assigned.

QUALIFICATIONS:
Graduate from a standard high school or holds an equivalency certificate.
Possess ability to use manual tools in light maintenance; ability to climb stairs

and ladders. Must possess a Class “D” Wastewater Operator’s License. Must
possess a valid Missouri driver’s license.

City of Richland

36
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Descriptions of Wastewater Operator Daily Tasks

First responses from Maria Potter, Onondaga State Park
Wastewater Treatment Tasks by Frequency
Daily Tasks:

e Rainfall totals

e Plant Operations SE/SW/Vichy

e Testing/Lab

e Sludge Hauling

e Diagnose and fix problems with the lift pumps

Weekly:

e Sprayfield operation, visual lagoon checks (Mowing/weed eating every other
week)

Lift Station Maintenance

Grounds Maintenance/Mowing

Snow/Ice Removal/Salt Spreading (Weather dependent)

Observes oxidation ditch for solids and DO, PH on INF & EFF

Repairing sewer lines

Monthly:

e Aeration, fence checks, lift station checks
e Training/Meeting
e Compliance Reporting

Annually:
e Reporting, inspection, repairs and maintenance during off season
Tasks without timeframe:

e Clean sewer mains with a jet
e Camera sewer mains
e Smoke the sewer mains
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The information for myself is as follows:

| am the full time Pretreatment Coordinator for the City of Cuba. | spend a full 40 hours
per week on the regulation of Industrial and Commercial Wastewater being discharged
to our POTW. My task are never the same from day to day or week to week, as my
task depend largely on the Compliance Level of each of our dischargers, based upon
results of my Fats, Oils, and Grease Program inspections, Industrial wastewater
sampling results, Pretreatment Permit writing and reporting requirements, Industry
Inspections, and all related calculations and paperwork.

An average of $950.00 to $1,000.00 has been spent, during a non-Covid year, in order
to obtain my required operator renewal credits (Wastewater Conferences, MODNR
Pretreatment Training events, hotel cost, and mileage.

Pretreatment Coordinator
City of Cuba

573-241-0453
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Returned Surveys

© 2020, Sep. 15F14:0TWastewzSteelevi| | cerating Survey No. 0571 P. 2

Contact Information

wme_iJasoa T Eiuns o Rble Waks [Nredor

Jurisdiction Served (City/District/HOA/etc.): ( ,_ég Qé . *glw/L

Address: 8'95 F'-"St-o ,
Steelille MO, 6s56S

“Phone: SY3-775-2& 1S Emall: "A eyans , Consy //Q\jwﬁ;(wn\
$13~ Ros-0b646 .

System Information

Type of Waste Water Collection System: /;'f [ /_y 2 P\'b’ 0’ ay
Type of Waste Water Treatment System: OX; Jbl'"% d I} ?“OL

Size of Waste Water Treatment Facility: 07 22 acnsS

# Hook-ups on your system: 6 42
Capacity of WWTF: 350 000

Actual Gallons/Day Flow: fiﬂ Z‘ '_'i 'E{ d(y

Compliant with MDNR Permit: 'Y

Do you have a Schedule of Compliance to renew your Permit? N 0

What Issues need to be addressed for Schedule of Compliance?

Ao
Operating Information P Charf CQfOr
List Certified ~ Operator{s) 1: L) T C L““‘ b.ar_c Level: A B @ D (circle)

Operator 2: MI alt &I Qk leve: A B C @(circle]

Operator 3. JQ&Q\ EL/dVLS level: A B C@(cirde]

Operator 4 24 _bM'/‘ ld" VL'S level: A B C@clrcle)

"This project has been funded wholly or In part by the United States Environmental Protection Agancy (EPA) and the Missouri
Departmant of Natural Resources under assistance agreement G19-WQM-02to Maramec Regional Planning Commission, It has
been subjected to the EPA and the departrent’s product and administrative review and has been approved for production. The
contents of thls document do not necessarlly reflect the views and policles of the EPA or the department, nor does the EPA or

m% the department endorse trade names or recommend the use of commerclal products mentioned in this document.”
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2020, Sep. 15, 15.,9 ] Wastews.L2¢ lf..‘.’.i,' ].f)eratlng Survey No. 0571 . 3

MISSOURI

€Y =5
2@
ALCOURCES

Years employed: _oz_i
Employee or Contractor? E *\'P_&#L

Full-time or Part-time? 'F;/ ' - -H e

If Part-time, how many hours/week? /V/ A

7

If employed, What is the salary or rate of pay? l‘f 4 18 qo &

Does this include benefits? What benefits? Hea/H ; Déél, (Brenam . Z[é JnfirandC

If contracted, what is the contracted rate? ﬁf/ fo 2

How many hours per week are spent solely on Wastewater? ﬂﬂ
Attach position description if avallal?le.

Does your jurisdiction pay for Operator Cerﬁﬁcation? If so, what is that cost?
_>L£5 '
How many Operators have you had in the past 10 years? é

Do you have a back-up operator? ¥g§

How do you document malntehance (computer software, written record, etc.)?

wvitfea I Qfd

Do you have a digital map/GIS of your system? __ A @

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? Urluve

Why or why not? N
- Need ) 3 abs ettres

-
o [é’fsf‘ks of TS5 dea,

(If you are not the one to make this decision, please pass on to the person(s) who are able.)

Thank you for your timel

Please return completad survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: xhawes@mereamecregion.org
"This project has been funded wholly ar in part by the United States Environmental Protection Agency (EPA) and the Missourl
Department of Natural Resources under asslstance agreement G19-WQM-02 to Meramec Reglonal Planning Commisslen. It has
been subjected to the EPA and the department’s product and adminlistrativa review and has been approved for production. The
contents of this document do not necessarlly reflect the views and policles of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commerdial products mentionad In this document,”
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Meramec Region Wastewater Facility Operating Survey
RECBIVED

MAR 25 2013

Contact Information

Jurisdiction Served (City/District/HOA/etc.): EO(IRZOI\J MD Ll). w j: P

Address: é&S? ng? 122
(5453

CuBs Mo

Phone: S‘B”RS?-;ZQ‘BB Email; M@MM, com

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System: @X IMOI\) D”CH

Size of Waste Water Treatment Facility: ])dlam) flw of 580 GPD
# Hook-ups on your system: 7&0

Capacity of WWTF: __ 5 80 (ePD

Actual Gallons/Day Flow: & IQ\O

Compliant with MDNR Permit: L{ES

Do you have a Schedule of Compliance to renew your Permit? (,Jé

What i lssues need to be addressed for ScUule cZComleance?

Ol TESTING . ICHTING 7O 5 LNSHUED

Operating Information

Name of Certified Operator: _, ;]§ VE— ;2 zﬂlﬁ Llevel: A B @D (circle)
Years employed: Z d 5

Employee or Contractor? CO\’TRACTDR

Full-time or Part-time? TPAR("TIM E g

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission, It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

Meramec RPC

Name: \9}'5\( 3{_}}@%» Title: Q?C’WR St. James, MO
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Meramec Region Wastewater Facility Operating Survey

RECEIVED

If Part-time, how many hours/week? )

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits? N 0

—_—

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is t
LIIES'

How many Operators have you had in the past 10 years? 3

Do you have a back-up operator? l\_/“o

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system? MO

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? 0055, b u‘

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA] and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 te Meramec Regional Planning Commission, It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial preducts mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

RECEIVED
NOv 16 2020
Contact Information
Meramec RPC
St. James, MO
Name: rec” ' e hegsr’S Title: _ Aousfe €6 #HloteS

Jurisdiction Served (City/District/HOA/etc.): Caba

Address: gy 16 Hw X ZFZ

b, 4lp £54S 3

Phone: s 23- €5.5- 2¢.54 Email: 1ip s @

System Information

Type of Waste Water Collection System: Lager s dutlY (Crey wafsr
Type of Waste Water Treatment System: [KASIn :-}J Ly hAwly "LEI
Size of Waste Water Treatment Facility: A /3 3 o0 N

# Hook-ups on your system: [\ 44 w [,, 44“ ziaedp T

Capacity of WWTE: /050 “A 30(>jgﬂf 11,4:100‘/1

Actual Gallons/Day Flow: __ L A+ rl < 4

Compliant with MDNR Permit: i 0 s/ 4.3 /o9

Do you have a Schedule of Compliance to renew your Permit? _ o &

What issues need to be addressed for Schedule of Compliance?
pewE

Operating Information

List Certified Operator{s)1: _S4e veé Srae Level: e B C D (circle)
Operator2: _Je & . Geort Level:(f\ B C D (circle)
"/
Operator 3: level: A B C D (circle)
Operator 4: level: A B C D (circle)
“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA} and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production, The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

the department endorse trade names or recommend the use of commercial products mentioned in this document.”

J1er Aas T oww Sef«c 7arhl
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WMeramec Region Wastewater Facility Operating Survey

Years employed: 2 &

Employee or Contractor? (e b e iy G'L Lo ST L s "fz- ¥

1
LS
Full-time or Part-time? .LUI’LE. A o R dc. {

3

If Part-time, how many hours/week? B

IFf employed, What is the salary or rate of pay? W vy

Does this include benefits? What benefits? ad

, led
. S e e
If contracted, what is the contracted rate? arcl ot s ¥ FrALEC W AAL

How many hours per week are spent solely on Wastewater? }-l" [aYH f ! .'4"(1
Attach position description if available.

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? ﬂ«_‘ &

If 5o, what is the annual average annual cost {Include all travel, lodging, meals, etc)? — =
How many Operators have you had in the past 10 years? 2

Do you have a back-up operator? ¥es A,

How do you document maintenance (computer software, written record, etc.)?

ittt po gar"i

Do you have a digital map/GIS of your system? A O

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
aperation if it proved to be cost effective? N

Why or why not?

{If you are not the one to make this declsion, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
5t. lames, MO 65559
By Fax: 573-265-3550
Or by email: khawes{@mereamecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri

G‘ ] Department of Matural Resources under assistance agreement G15-WQM-02 to Meramec Regional Planning Commission. It has
| been subjected to the EPA and the department’s product and administrative review and has been approved for production, The

h contents of this document do not necessarily reflect the views and policies of the EPA ar the department, nor does the EPA or

I'IIS.IFHgES the departrment endorse trade names or recommend the use of commercial products mentioned in this document,”
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Meramec Region Wastewater Facility Operating Survey

RECEIVED / / - (/ 5 H
NOV 112020

Meramec RPC

> St
Name: E J? £xg pf('[&é? ames, MO e /? IQEA 1‘/

Contact Information

Jurisdiction Served (City/District/HOA/etc.): ? Kﬁ}a\r\‘kb o) C CO'U-MBM&
v D)
Address: L}'{ L FLL (754 £A Et F42C 'lo‘jl;f 22;;@6
Cobny L5453

(8 e (A3
Phone: {72*;20/?-0?‘9‘( Email: ,,e aile. X935 @G-M/CJ

SF3-985-4225
System Information
Type of Waste Water Collection System: ﬂ f( VA Z’
Type of Waste Water Treatment System: kf L 1 £ L/é,.
Size of Waste Water Treatment Facility: ‘;Q e ( ; 2 ( ébl(‘}
# Hook-ups on your system: ;2—

Capacity of WWTF: .2006 a2 ﬁ/k’
Actual Gallons/Day Flow: U A L(:Qp I

Compliant with MDNR Permit: 0’} &7 013‘/"2/ 2

Do you have a Schedule of Compliance to renew your Permit? 7/C7 f

What issues need to be addressed for Schedule of Compliance?

by CM_?Z_E;QL‘,_MA.;’

Operating Information

List Certified ~ Operator(s) 1: Leve: A B C D (circle)
Operator 2: Level: A B C D (circle)
Operator 3: level: A B C D (circle)
Operator 4: Leve: A B C D (circle)

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missourl
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commerdial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Knights Of Columbus #8920
7057 Oid 66
Years employed: 2 { Cg‘;gg"’%?sss
Employee or Contractor? /"/ // s ‘] - 20
Full-time or Part-time? no ( UpLuw / {(“_>_
If Part-time, how many hours/week? Uﬂ'@/ el
If employed, What is the salary or rate of pay? NaovE
Does this include benefits? What benefits? '/t/ 2l
If contracted, what is the contracted rate? nﬁ/ ta

How many hours per week are spent solely on Wastewater? [

Attach position description if available. Ou‘
po p éc",d, 29 77eN

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? /‘/ o
If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)? né Z “L
How many Operators have you had in the past 10 years? [!M

Do you have a back-up operator? No

How do you document maintenance (computer software, written record, etc.)?
WR| 17l £ le

Do you have a digital map/GIS of your system? ZQJ

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? ef

Why or why not? <

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missourl
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Reglonal Planning Commission. It has
been subjected to the EPA and the department's product and administrative review and has been approved for preduction. The
contents of this decument do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
NATURAL  the department endorse trade names or recommend the use of commercial products mentioned in this document.”

rd
@B
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Steve Black

Name: Title:

Jurisdiction Served {City/District/HOA/etc.): Clty Of CUba
202 N. Smith

Cuba, MO 65453
573-885-7432

Address:

Phone: Email:

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System:

Size of Waste Water Treatment Facility:

# Hook-ups on your system:

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information
Steve Black/ Dave Menard

Name of Certified Operator: leve: A B C D C

Years employed:

Employee or Contractor? one contractor/one part-time employee

Full-time or Part-time?

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
G (nn] Department of Natural Resources under assistance agreement G19-WQOM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s preduct and administrative review and has been approved for production. The
é ] @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commerdcial products mentioned in this document,”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
Yes

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance {(computer software, written record, etc.)?

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or In part by the United States Enwironmental Protection Agency (EPA} and the Missourl
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned In this document.”
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05/17/2819 ©9:54 5737294355

) SALEM WATER DEPT
Meramec Region Wastewater Facility Operating Survey

Contact Information

Name: _JACK EMORY
SUPTERINTENDENT

CITY OF SALEM

Address: 400 N. IRON

" Phone: ___ 729-3061 Email:

n%ﬂnels the department endorse trade names or recommend the use of commerclal products mentioned in this document.”

@]

water@salemmo.com

System Information

Type of Waste Water Collection System: SANITARY

Type of Waste Water Treatment System: ACTIVATED SLUDGE
PLANT,

Size of Waste Water Treatment Facility: .741 MGD

Title:

PAGE

# Hook-ups on your system:

Capacity of WWTF: __.741 MGD

Actual Gallons/Day Flow: _>.741 mgd

Compliant with MDNR Permit: _ M000410721

Do you have a Schedule of Compliance to renew your Permit? __YES

" What issues need to be addressed for Schedule of Compliance? _INFLOW &

INFLITRATION

Operating Information

Name of Certified Operator: __ BILL LUNN

(circle)

Level:_A

.

This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missourl

Department of Natural Resources under ass‘ls_rance agreement G19-WQM-02 to Meramec Reglonal Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for productlon. The

contents of this document do not necessarlly reflect the views and policies of the EPA or the department, nor does the EPA or

a1/82
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05/17/2019 ©9:54 5737294955 SALEM WATER DEPT PAGE 02/082
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Meramec Region Wastewater Facility Operating Survey

Years employed: 20

Employee or Contractor? JAMES CRAWFORD

Full-time or Part-time? FULL TIME

If Part-time, how many hours/week? "~ 40

If employed, What is the salary or rate of pay? __13.23

Does this include benefits? What benefits?
40

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? ROUTINE MAINTENANCE

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
100% :

How many Operators have you had in the past 10 years? _2

Do you have a back-up operator? __YES

How do you document maintenance (computer software, written record, et¢.)? _COMPUTER
SOFTWARE; WRITTEN
RECORDS

Do you have a digital map/GIS of your system? NO

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?

Thank you for your timel

Please return completed survey to MRPC by mail at:

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend thé use of commercial products mentioned in this document.”
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+Meramec Reglon Wastewater Facility Operating Survey

Contact Informatlon

.Name: J<RC DS&LSOV\ o Title: . Sup(r»-k.J«/f'

: JUrisdicti‘on Served (City/ District/HOA/etc.): DAQ'\ Wo‘bvl ,;”'f 5'0(\.66 \ DosteictH

Address: 373Y N H\/V) 5 ‘4
S, MG brCeo

: P‘I:\Eone: :5‘73 -7;‘;’ 4'@ - Ema|I S‘ IgZ&ﬂDKIf’!IW(Z(ZZ /((Z- m’ﬂb"/‘

Y0+

Svstem Informatlon

: Type of Waste Water Collection System : 9‘0\'1_0 ‘}ﬂ“t

* Type of Waste Water Treatment System: _{€€~FC 5‘“”‘" F ' a8

Size'ofWaste‘WaterTre'athent Facility: )JO [ i -34\"\6‘\ ‘
# Hook-ups on your system: | .
~ Capacityof wwTr: __ JoK 5Mb-

Actual Gallons/Day Flow: } K

Compliant witH'MDNR permit;__ ND

Do you ha‘ve a Schedule of Compliahée to renew your Permit? L}(/S”

* What issues need to be addressed for Schedule of Compliance?

LwNﬂ“w uMw‘M 5‘1&«« P ow 'MJM 5\1&%

' Operatmg Information

‘Name ofCemfled Operator M.(. \:\—L‘ -A‘ N\A‘WS leve: A B C @ (cm:le)
Years emp|oyed I"‘ :

" Employee or Contractor? ‘ E»“o\d'}ll

. Full-time or. Part-time? Fd-\\

MISSOURI
(3 'w\r

“This project has been funded wholly or In parthy the United States Environmental Protection Agency (EPA) and the Mlssoun
Department of Natural Resources under assistance agreement G19-WQM-02 to, Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for praduction. The
contents of this document do not necessarlly reflect the views and policies of.thé EPA or the department, nor does the EPAor
the department endor;e trade names or recommend the use: of commerclal products ‘mentloned in this document.”
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~ Meramec Region Wastewater Facility Operating SuNé’y

““Would your jurisdiction be interested in a joint contract w
* operation if it proved to be cost effective? YY)

MISSOURI
>

2] O

.. NATURAL
" RESOURCES

£ Does your jurISdICtIOH pay for Operator Certification? If so

If Part- tlme how many hours/week?

v; (&3
If employed What is the salary or rate of pay? Nn Mt( L'N/’A D""“H FG( -‘H‘ 5 m

Does this include benef|ts7 What beneflts"

If cpntrected, what is the contracted rate?

Can you provide a Job Description or. L'ist of Job Duties? .

aindeast /T/Zﬂt&bﬂ“"»‘ D 7o

DN@ , VOM

How many Operafors have ‘you had.in the past 10 years? |
* Do 'youhave a back-up operator? Yyed ‘

" How do you document mamtenance (computer software,

W Mg

what is that cost?

written record, etc.)?

Do you have a-digital map/GIS of your.system? ~ NO. |-

th other local facilities fora certified”

Why or why not'é ; h '
O AWk 1S plwwas ek

Mot et ardof . cogk

R wans g Pecos

Thank you for you

Please return completed survey,

- 4 Industrial Dr
St. James, MO.6

By:Fax;573-265-

efFeitivt
rtimel

to MRPC by mail at:

e
5559

3550

Or by email:kellvsb@mera

’Thls pro;ect has been fu nded whcllv orin part by the Unlted States En

been subjected to the EPA and the department (] product and administ|
contents of this document do not necessarily reflect the views and poli
the department endorse trade names or recommend the use of comm

mecregion.org

vnronmental Protection Agencv (EPA} and the Mlssourl
ative review and has.been approved for productlon The
ies of the EPA or the department, nor does the EPA or. .
ercial products mentioned in this document.”:

Wastewater Feasibility Study 2021

140



MISSOURI

G

AAA
AR
AAA|

2

$

NATURAL
RESOURCES

Meramec Region Wastewater Facility Operating Survey

Contact Information

« -
Name:?,a MDY LPBRELL Title:

Jurisdiction Served (City/District/HOA/etc.): L—OS"" \/a“eq Lake :Q&S’()r'f"

Address: 2334 /—/4/7 .~
LOwens gf‘,‘//@o N Cspeb

Phone: _3 73~ 744-2] R/ ext 77 ( Email ﬁEéU el 2 Jost M\éil[ggﬂg/('d . (oM

System Information

Type of Waste Water Collection System: _Q\¢eAvated slud 50

Type of Waste Water Treatment System: N ¢4, ygted S\ JASp

s [
Size of Waste Water Treatment Facility: 30', 0.0¥ /\Z)al /dan.{

# Hook-ups on your system: 30

Capacity of WWTF: g@l 000 6al/f/lﬂ Y
Actual Gallons/Day Flow: (pO' 000/64’ /ﬂ’gq

Compliant with MDNR Permit: _(\ o

Do you have a Schedule of Compliance to renew your Permit? k? 1 &4

What issues need to bLe addressed for Schedule of Compliance?
ampiopnS £ E-¢pl leyels

Operating Information

List Certified ~ Operator(s) 1: E ANVDY E-ﬁ@@g /) leve: A B C @(circle)

Operator 2: Level: A
Operator 3: Level: A
Operator 4: Level: A

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

C D (circle)
C D (circle)

C D (circle)
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Meramec Region Wastewater Facility Operating Survey

RECEIVED

Years employed: _ /O NOV 112020
Meramec RPC

Employee or Contractor? £ I’h’[)h),,,- ee St. James, MO

Full-time or Part-time? Fl’ “

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

How many hours per week are spent solely on Wastewater? /4 =20

Attach position description if available.

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? _( y )

If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)? (A00— (400
How many Operators have you had in the past 10 years? 2

Do you have a back-up operator? _y\ O

How do you document maintenance (computer software, written record, etc.)?
COmpurer ¢ ncren
t

Do you have a digital map/GIS of your system? _j\ ()

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? __ Y\ O

Why or why not? .
A his 15 «a 'foVc\+t' Owne( f)er\’C}/ Fzﬁﬁﬂf"[

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559
By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey Ll | Z"\t ’IC’\

Contact Information
Name: e £F /(ul)m& Title: fubl,u Works pPireckor

Jurisdiction Served (City/District/HOA/etc.): _C (/:)’ 03{ OweN S'V/'//C-
Address: (97 W.Sears AV,

Owersyrfle , mo. ¢ sO6L
Phone: 573-437- 2125 Email: ﬂ:bllcwol'KSQ ¢ Hfa,(owe_PSVl‘//C_ L Cenrr

System Information

Type of Waste Water Collection System: /C/@ / Ve

Type of Waste Water Treatment System: _Covered/ Aajoo»)

Size of Waste Water Treatment Facility: _e ©/M6-D

# Hook-ups on your system: _/ 36 O

Capacity of WWTF: ‘7’2‘000,, 000 J/

Actual Gallons/Day Flow: ‘IQCZ, 8 60

Compliant with MDNR Permit: _y.e S

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

Name of Certified Operator: Seff Rahrerholt? Level: A (B) C D (circle)

Years employed: 7

Employee or Contractor? _% mAoy-¢ €
[ 7’

Full-time or Part-time? Full

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the tPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay? & /7 £ 9{/& ;

Does this include benefits? What benefits? Y5 Zpsuropce /M'@”‘ﬁ)f

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? Ve §
— >

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
VeS &#/eso.00

How many Operators have you had in the past 10 years? >

Do you have a back-up operator? _ v §

How do you document maintenance (computer software, written record, etc.)?

W e’

Do you have a digital map/GIS of your system? __ ¢ S

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? /YAy

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
@ Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has

been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
@ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

NATURAL
RESOURCES
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Aug 6, 2019 1:08 PM

1
CONTACT INFORMATION

1a
Name

Ann Parker

1b
Your Title

City Clerk

1c
Jurisdiction Served

Rosebud

1d
Address

307 N Cedar St

Te
Phone

+15737647673

1f
Email Address

clerk@fidnet.com

2
SYSTEM INFORMATION

2a
Type of Waste Water Collection System

Lagoon

2b
Type of Waste Water Treatment System

Lagoon

2c
Size of Waste Water Treatment Facility

38000 gallon per day, 2 acre lagoon

Wastewater Feasibility Study 2021 145



2d
# of Hook-ups on your system

211

2e
Capacity of WWTF

38000

2f
Actual Gallons/Day Flow

38000

29
Compliant with MDNR Permit

[ Yes |

2h
Do you have a schedule of Compliance to renew your Permit?

NO response

2i
What issues need to be addressed for Schedule of Compliance?

Ammonia limits

3

OPERATING SYSTEM

3a

Name of Certified Operator

Dennis Eilers

3c
Years Employed

14

3d
Operator Type

[ Employee, Full-Time |

3e
What is the salary or rate of pay?

Wastewater Feasibility Study 2021
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3t
Does this include benefits?

3g
What Benefits?

No

3h
What is the contracted rate?

O response

3i
If part-time, how many hours/week?

NO response
3
Can you provide a Job Description or List of Duties?

Public Works Director who oversees all road maintenance, water and sewer. Honor flags for special events, Monito
and participate in Rosebud Special Events

3k
Does your jurisdiction pay for Operator Certification?

Yes

3]
What is the cost?

Usually use $300 to $400 worth of vouchers,,

3m
How many Operators have you had in the past 10 years?

1

3n
Do you have a back-up Operator?

Yes

30
How do you document maintenance (computer software, written records, etc)?

written records, binders

3p
Do you have a digital map/GIS of your system?

No

Wastewater Feasibility Study 2021 [



3q ;
Would your jurisdiction be interested in a joint contract with other local facilities for a certified operator if it provec
to be cost effective?

Not at this time

3r
Why or why not?

self sufficient at this time

Wastewater Feasibility Study 2021 148
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Meramec Region Wastewater Facility Operating Survey

Contact Information
Name: ) Cen  LecsiS Title: P‘bb\tc— (ks Oicecty
Jurisdiction Served (City/District/HOA/etc.): @ fan cl
address:_ LO0Y  CJest kq;.sq;c‘f/ St
Rlod M0 (5clY
ohone: 573 46 338D ema:_Dlesfprblictserts @ ju con

System Information

Type of Waste Water Collection System: / Q CJ (LA

g A / R
Type of Waste Water Treatment System: ( Cling

Size of Waste Water Treatment Facility:

P /\
# Hook-ups on your system: DZEJ

Capacity of WWTF: _/ &, 0©C

Actual Gallons/Day Flow: 5 L/ g 40

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit? /10

What issues need to be addressed for Schedule of Compliance?
Duck L;,-'Cﬁr,/ Repoval

Operating Information

List Certified  Operator(s) 1: TC« ten L( 1S leve: A B C @(circle)
Operator 2: level: A B C D (circle)
Operator 3: level: A B C D (circle)
Operator 4: Leve A B C D (circle)

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

cd
Bl
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Meramec Region Wastewater Facility Operating Survey

Years employed: } Jé—

Employee or Contractor? S Mf/ Oyee

Full-time or Part-time? EL I ! ’f;‘m e

If Part-time, how many hours/week?

1
If employed, What is the salary or rate of pay? ] 7 ¢ ﬂ of )/\L\r

Does this include benefits? What benefits? r\ ac ) uC} (] lOP/\ N Pisd

If contracted, what is the contracted rate?

/
How many hours per week are spent solely on Wastewater? / (e
Attach position description if available.

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? V &
7

Paw S

If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)? i X
How many Operators have you had in the past 10 years? 5

i
Do you have a back-up operator? __[ l()

How do you document maintenance (computer software, written record, etc.)?

Ne Nee &

o
Do you have a digital map/GIS of your system? _ N1

Would your jurisdiction be interested in a joint contract with other local facilities for a certified " a

~ N, \ \ P \ O (" o \ ~nal™n N AL “
operation if it proved to be cost effective? _ 1’ KM€ LW LA td onhinl 1N duly 1
Why or why not?

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559
By Fax: 573-265-3550 _
Or by email: khawes@mereamecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

200/200°'d veLi#t 00:9L 0202/£L0/0L OLZSOPOELS

pueig 3o AMDiwoud
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Jul 30,2019 11:19 AM

1

CONTACT INFORMATION

1a
Name

RACHEL ANDERSON

1b
Your Title

CITY CLERK

1c
Jurisdiction Served

CITY OF BLAND

1d
Address

209 W KANSAS CITY ST

Te
Phone

+15736463252

1f
Email Address

BLANDMO®@CENTURYLINK.NET

2
OPERATING SYSTEM

2a

Name of Certified Operator

JASON LEWIS

2b
Level

2c

Years Employed

1

Wastewater Feasibility Study 2021
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2d
Operator Type

| Employee, Full-Time |

2e
What is the salary or rate of pay?

Nao response

2f
Does this include benefits?

No response
29

What Benefits?
No response
2h

What is the contracted rate?
No response

2i
If part-time, how many hours/week?

No response

2
Can you provide a Job Description or List of Duties?

YES

2k
Does your jurisdiction pay for Operator Certification?

Yes

2l
What is the cost?

Classes are paid for by DNR vouchers. The City pays per diem on hotel and meals.

2m
How many Operators have you had in the past 10 years?

3

2n
Do you have a back-up Operator?

Yes

Wastewater Feasibility Study 2021
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2o
How de you document maintenance (computer software, written records, etc)?

written records

2p
Do you have a digital map/GIS of your system?

No

2q

Would your jurisdiction be interested in a joint contract or MOU with a smaller jurisdiction to cover absences
(vacation, illness, gaps in employment, etc)?

yes

ar

Why or why not?

to maintain coverage and make it easier for staffing to take time off when needed

Wastewater Feasibility Study 2021 153
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Name::&nnlzl ﬂ;l'rows Title: rotie n anc

Q\QLQ\},»’@\ W‘{UI 14
)

Jurisdiction Served (City/District/HOA/etc.): MMMW{ l&llf/ Lake

Address: abﬁ B QQALEA',I lé“g)g Ed,

Quensuille Mo 65048

Phone: 573 437-7%0% Email: ggm ﬂ!ﬂis‘ 10 8mgll .(om

System Information

Type of Waste Water Collection System: La%ggn

Type of Waste Water Tregtment System: .

Size of Waste Water Treatment Facility:

# Hook-ups on your system: _|$2,

Capacity of WWTF:

Actual Gallons/Day Flow: Rver oo GPD
Compliant with MDNR Pefmit: Have Ocder of Compliance for 2023
|
Do you have a Schedule of Compliance to renew your Permit? MM_MH

What issues need to be addressed for Schedule of Compliance?
Ammonia

Operating Information
Name of Certified Operator: :!L,m]é &IEQ&!IS Lleve: A B C @(circle)

Years employed: g:l;_)d_
Employee or Contractor? Cmv\-ﬁod‘b r

Full-time or Part-time? | ?/7'

|
“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and |l:he department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade pames or recommend the use of commercial products mentioned in this document.”

|
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

35 +

Does this include benefits? What benefits? Mb 6&1\?—[’.’4“5

If contracted, what is the contracted rate? _/6.50 per hour

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay|

_Na |

|

How many Operators have you had in the past 10 years? 3

Do you have a back-up operator? NQ

]

for Operator Certification? If so, what is that cost?

How do you document maintenance (computer software, written record, etc.)?

L ¥en CeCord

.

Do you have a digital map

GIS of your system? ﬂo

Would your jurisdiction be interested in a joint contract with other local facilities for a certified

operation if it proved to be cost effective? _Xg_q

Why or why not?

29 0% Qroved effective S Cilln r

)
o\en (o5t e Cfeedlue

Thank you for your time!

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Please return completed survey to MRPC by mail at:

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resourdes under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA andthe department’s product and administrative review and has been approved for production. The
contents of this document do rjot necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

|
|
|
|
I
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Meramec Region Wastewater Facility Operating Survey RECEIVED

NOV 0 9 2020

Contact Information S"’iegamec RPC

_ ‘ .James, MO
Name: :)‘i‘fr'}v /l/”f)‘(_A Title: Q/Jc’f«f{??f
Jurisdiction Served (City/District/HOA/etc.): [’/ {y [/F C‘, 744705
Address: A0 S /arn

Capois S 2S22Y
) ' f

Phone: 5 73 7&3'5'5/7/ Email: C/W/T( /‘.S"('.Zp Q//(", COm

System Information

Type of Waste Water Collection System: Z‘lfjow\

Type of Waste Water Treatment System: U ‘/

Size of Waste Water Treatment Facility:

# Hook-ups on your system: (”j& 3

Capacity of WWTF:
Actual Gallons/Day Flow: £ Off"((ﬂ

Compliant with MDNR Permit: _\|€2

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

List Certified  Operator(s) 1: @(nn}/ /)//'fSc/\ Level: A B c®circ1e)

Operator 2: Level: A B C D (circle)
Operator 3: Leve: A B C D (circle)
Operator 4: Level: A B C D (circle)

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

n??gg'ﬁ‘éts the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Years employed: [(2

Employee or Contractor? lgm/o/aveé

/
Full-time or Part-time? ;;// 7[,'/41'8,

If Part-time, how many hours/week?

. 50
If employed, What is the salary or rate of pay? %7/ %Z) /\f‘

Does this include benefits? What benefits? 6 00 /nSUfance.

If contracted, what is the contracted rate?

How many hours per week are spent solely on Wastewater? éo

Attach position description if available.

Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? 265

If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)? )/O 0

How many Operators have you had in the past 10 years? /

Do you have a back-up operator? y@.S‘

How do you document maintenance (computer software, written record, etc.)?

wfl'#cn

Do you have a digital map/GIS of your system? _2/O

Would your jurisdiction be interested in a joint contract with other local facilities for a certified

operation if it proved to be cost effective?

Why or why not?

(If you are not the one to make this decision, please pass on to the person(s) who are able.)

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559
By Fax: 573-265-3550

Or by email: khawes@mereamecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey
RECEIVED

NOV 0 9 2020

Contact Information Meramec RPC
St. James, MO

Name: | q¢¢ v Ceeduich Title: Q:.\&m(&@;mm\ga&mr

Jurisdiction Served (City/District/HOA/etc.): C}-\-\{ ot Lan WWITE

Address: ¥- O . YBox 9%, L = >
Linn, WaO bS0S)
Phone: S 73-%97-22>6 Email: % 2 nn.com

System Information

Type of Waste Water Collection System: 3 CoLviy, Cocce Wain

Type of Waste Water Treatment System: _5 Ce)\, Y Qecatech uv

Size of Waste Water Treatment Facility: S cells cuves lacres

# Hook-ups on your system: U (S

Capacity of WWTF: L{QC?I 00O %Qiﬁ P.Q)rd\&ka‘
Actual Gallons/Day Flow: A0 Q00 %g{dw_
Compliant with MDNR Permit: YN\ ¢@ S (SST

Do you have a Schedule of Compliance to renew your Permit? _ N O

What issues need to be addressed for Schedule of Compliance?
'Y ' \ \ e

Operating Information

Level: A C D (circle)¥ 8§03

List Certified ~ Operator(s) 1: L-Ovu‘\{ Tedeich

Operator 2: Leve: A B C D (circle)
Operator 3: Leve: A B C D (circle)
Operator 4: Leve: A B C D (circle)

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Years employed: lj T 2oNS

Employee or Contractor? Em;‘plhfc 2

Full-time or Part-time? __© uJ\\ A &

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay? _S2A\.(p% QeatinnuC

Does this include benefits? What benefits? W&MM#M@L&M
Gor e Loye—

If contracted, what is the contracted rate?

How many hours per week are spent solely on Wastewater? Hg
Attach position description if available.
Does your jurisdiction pay for Operator Certification? Or Continuing Education Credits? \f es

If so, what is the annual average annual cost (Include all travel, lodging, meals, etc)?

How many Operators have you had in the past 10 years? | leA Carr"e
l,m 0 y

Do you have a back-up operator? e 3 @ C‘\‘L‘{ OL FRe
How do you document maintenance (cpmputer software, written record, etc.)? = g I { lq’ J"_‘O(
SN At Ao R¥pENEeS,
Do you have a digital map/GIS of your system? )(:g S
Would your jurisdiction be interested in a joint contract with other local facilities
operation if it proved to be cost effective? No+ a® Wis Hime
Why or why not?
il X oMo al Ll

Qg DNOuntenames -

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at: .
4 Industrial Drive
St. James, MO 65559
By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri

G | Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has

L= peen subjected to the EPA and the department’s product and administrative review and has been approved for production. The
é @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

ni'?gﬂﬁﬂs the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Name: []/VHU S BRundltJL Title: yV\ AL! OL

Jurisdiction Served (City/District/HOA/etc.): \) ( l ‘ CL%/L/
Address: L\q ) ’).4\) 0 \_\,

ARowle WMo 1L,SHOY
B W |

Phone: N\ A3- 2@ — QC\(P)O Email; QV%"\)\( WA SSOLUAL ® %mﬂl' - Loy

System Information

Type of Waste Water Collection System: S"&\\)D (; '\’ \’(‘CJ‘ 6V

Type of Waste Water Treatment System: S At Q \ \"(&PL M

Size of Waste Water Treatment Facility:

# Hook-ups on your system: lﬁ’(ﬂ, Qs c(: "’H.q

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information
Name of Certified Operator:%‘/\lﬂ!\ \/UUS "WE leve A B C D (circle)
Years employed: Z

Employee or Contractor? Cﬂh’&C}Q’O fo

Full-time or Part-time? C”u\\ -\r \:qu, —
% e O

“This project has been funded wholly or in part by the United States Environmental Protection Agency '(EPA)‘a;\‘cl"t'ﬁ'e‘M‘lssouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay? {{

Does this include benefits? What benefits? %/

If contracted, what is the contracted rate? #’(L 0 on<i ‘t’ (‘t\u VQ

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
NO

How many Operators have you had in the past 10 years? Z

Do you have a back-up operator? fe,S

How do you document maintenance (computer software, written record, etc.)?

WRANYON

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? n C«t«}\o&

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysbh@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department's product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

RECEIVED
APR Y
Contact Information Meramec RPC
St. James, MO
Namezbr ak e e Ben Title:_ 0O Qe pa N0

Jurisdiction Served (City/District/HOA/etc.): N\ e w\ho ~. MbD. bLeSSDO

‘

Address: | G\ Maia bf\c\wch
Newhog Mo b5s52
\)(

Phone:_51N V- N6~ X (S Email: __ (% B “L(:‘\ AN . Com

System Information

Type of Waste Water Collection System: __ C D \Ji ~C K

1
Type of Waste Water Treatment System: g““c-r‘) Leed ( E yaxd m&«-\ ﬂ i C

Size of Waste Water Treatment Facility: \00‘ aad G D

# Hook-ups on your system: v) LY

Capacity of WWTF: __ |6 0pd (0 GO

/

Actual Gallons/Day Flow: __ 4L~ o MG D

Compliant with MDNR Permit: __ N ¢ 5

Do you have a Schedule of Compliance to renew your Permit? NS _)\;5‘)' Q <newe LL
What issues need to be addressed for Schedule of Compliance?
N B
Operating Information
Name of Certified Operator: bcw? c\ M\ S . M(;);‘o . Level:@ B C D (circle)

Years employed: \ &

Employee or Contractor? C 0 /j fa {‘" a2

—_—

D T N
Full-time or Part-time? _ cc | \ " e

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
> Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
L been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
[ é][ @J contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

n??&ﬂgéts the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week? (9 O-— C{D

L .
2
If employed, What is the salary or rate of pay? ﬁ g B ﬁ \ b. Y \

Does this include benefits? What benefits? [\)D

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? H - 7

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

OO

How many Operators have you had in the past 10 years? !
Do you have a back-up operator? U, eS

How do you document maintenance (computer software, written record, etc.)?
wmtten

Do you have a digital map/GIS of your system? NO

Would your jurisdiction be interested in a joint contract with other local facilities for a certified

operation if it proved to be cost effective? NO

Why or why not?
Mo one p roadYe o Tele Bl an rronEy o oo
S - T

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey KCL Q“\'ﬂ‘\ #,7 /’ q

(7»

Contact Information

Name: Steve Hseus R.E, Title: D12 &= Ponac (vdeks
Juslsdiction Served (City/District/HOA/etc.); Core e Bolns
Address: P, 2, Bow 974 PBL_CL/ MO T4l
900N oant Bt
hone: S73-3¢ d -~ 865 email:_Souca &) \‘u\‘a\c\\-l"(n\r%

System Information ( IS-('(L mezx\

Type of Waste Water Collection System: MWA’\J\ Tl

Type of Waste Water Treatment System: (AND K:P;ZJCA;(\ w3

Size of Waste Water Treatment Facility: 2 8, SDO [{VO

2
# Hook-ups on your system: [

Capacity of WWTF: 20, <60 WD
Actual Gallons/Day Flow: %lQQ {4 D
Compliant with MDNR Permit: _tZ/ES

Do you have a Schedule of Compliance to renew your Permit? )d &

What issues need to be addressed for Schedule of Compliance?
oME '

Operating Information

NameofCertifiedDperator:Nlubwms,.snx’&.MMDENT Level:@ B C D (circle)

Years employed: 5
Employee or Contractor? __ MR ICi

Full-time or Part-time? U\

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missourl
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay? f#Z"-?'- L4 /H‘N\L

Does this include benefits? What benefits? ok BenE s

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? Ve s

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
T CLASSES

How many Operators have you had in the past 10 years?
Do you have a back-up operator? ‘1)‘6 s

How do you document maintenance (computer software, written record, etc.)?

Weatnzsd

Do you have a digital map/GIS of your system? SﬁES

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?

“Thac MY CAUM s MAMES WAV W) BE  Whate wWE  dutiact -

MISSOURI

PeINVE Sop\1ess T TOSA  COWAMA U TuET

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by emait; kellysh@meramecregion.org

"This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information
Name:fA)q'“/\Q OIS
Jurisdiction Served (City/District/HOA/etc): _Chdy o f N ol]g
Address: 0.0. Bay Q9

Rolleg Mo (G S5Hda
Phone: £73~364— GlAd Email: W} OIMS &) CollaC,\y.ory

System Information

Type of Waste Water Collection System: G- o, v l’%-y

Type of Waste Water Treatment System: MecChan.'cal +ceatwen + Plant

Size of Waste Water Treatment Facility: .76 S M G0

# Hook-ups on your system:

Capacity of WWTF: 4. )6 & MG D

Actual Gallons/Day Flow: _ 3. Q@ M =S )
Compliant with MDNR Permit: _\ QS

Do you have a Schedule of Compliance to renew your Permit? A/ ()

What issues need to be addressed for Schedule of Compliance?

Aave.

Operating Information

List Certified ~ Operator(s) 1:_&‘.'C Shive Level:@ B C D (circle)

Operator 2:_ C\ei'4 Sl-n.m'oh‘ Level:@ B C D (circle)

Operator 3: H;g‘gh Wocwell Level:@ B C D (circle)
Operator 4: !:5055 I:L(,c]e)l Level: A B @D (circle)

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production, The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

Title: (4 2 142 Sg ()Q&}-’(\ Fead end
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Meramec Region Wastewater Facility Operating Survey

Years employed: L_—_\

Employee or Contractor? £ o Qi yee

Full-time or Part-time? f~¢4 |] ~T'; wme

If Part-time, how many hours/week?  A// 4

If employed, What is the salary or rate of pay? _ 2 & ¢ 4 AN S

Does this include benefits? What benefits? _Seq [ Y& ea e £,+S

If contracted, what is the contracted rate? ./1///4-

How many hours per week are spent solely on Wastewater? Ho
Attach position description if available.

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
Tea'arng Clgsses

How many Operators have you had in the past 10 years? ] QO
Do you have a back-up operator? _Y € s

How do you document maintenance (computer software, written record, etc.)?

weHen

Do you have a digital map/GIS of your system? _\{ @ §

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?
The only c'ccumStancesS Would Ye eohere we
Coakrge} 3o provides SCevees do o0lhel Commeuarbies.

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org
MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
G | Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
=) been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
é @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

R"BAOIHE&S the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information
Name: CO M Olm ¢ Title: () W/ Seyper/nien deat
burisdiction Served (City/District/HOA/etc): _Cihyy @€ Rg11G
Address: 0.0, boX 479
RAVG MO 6s5Yp
Phone: §73-36¢4- Gla) Email: (L) A IMIS@ Calie Clhy.oc§

System Information

Type of Waste Water Collection System: G- r@v l"l-)/

Type of Waste Water Treatment System: M Q_CM i n.'Ca ] Trearmenr Plant

Size of Waste Water Treatment Facility: |- Mg Y)

# Hook-ups on your system:

Capacity of WWTF: __ |. &0 M& D
Actual Gallons/Day Flow: ,328 Mae D
Compliant with MDNR Permit: _ 'V €. 5

Do you have a Schedule of Compliance to renew your Permit? _ A/ O

What issues need to be addressed for Schedule of Compliance?
Nope

Operating Information

List Certified  Operator(s) 1:ﬂ03 eC (Aloclc Level:@ B C D (circle)
Operator2: Jeama'a®  OXnLC leve:&) B C D (circle)
Operator 3: leve A B C D (circle)
Operator 4: level: A B C D (circle)

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission, It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

Sw elan}
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Meramec Region Wastewater Facility Operating Survey

Years employed: h O

Employee or Contractor? _UZon @l YL{<¢

Full-time or Part-time? (Sl Tim@.

If Part-time, how many hours/week? _ A//4

If employed, What is the salary or rate of pay? LY. QBf he

Does this include benefits? What benefits? [l eae L,4s

If contracted, what is the contracted rate? A//A‘

How many hours per week are spent solely on Wastewater? H Q
Attach position description if available.

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
Xeaming Clgsse S

How many Operators have you had in the past 10 years? 9\

Do you have a back-up operator? Y es

How do you document maintenance (computer software, written record, etc.)?
CACIHen

Do you have a digital map/GIS of your system? S{-@ S

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective?

Why or why not?
d ; ces Wold ve wyhere we Coadigedk +O
Qmwdo %ecvdes Yo OAVNLe  CommeAdises

(If you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri

G ann| Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission., It has
") been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

é @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

Rggﬁ% the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Name: W'l O\ $ Title: L) A/ Su?(i\‘n Leadent

Jurisdiction Served (City/District/HOA/etc.): C¢ -L\’/ ofF Yo I
Address: ©. 0, Rox 9729
Yolla Mo Gg4do

Phone: §7% -3¢ 412 3 Email: W o (WS ollgCiiv. ooC

System Information

Type of Waste Water Collection System: _ (G- aui'hoy

L4

Type of Waste Water Treatment System: M.e ¢\ o a.'¢at Yor g4 men k flgat

Size of Waste Water Treatment Facility: _ O q WM G- D

# Hook-ups on your system:

Capacity of WWTF:_ .4 MDD

Actual Gallons/Day Flow: (04 3177 M & (D
Compliant with MDNR Permit: }{ €5

Do you have a Schedule of Compliance to renew your Permit? /0O

What issues need to be addressed for Schedule of Compliance?
NMOa/e.

Operating Information

List Certified Operator(s)l:QnS ¢ Rlocic Level:@ B C D (circle)
Operator 2: JianioC  OX € Level@ B C D (circle)
Operator 3: leve: A B C D (circle)
Operator 4; level: A B C D (circle)

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Years employed: A (@)

Employee or Contractor? Emelo y¢€e

Full-time or Part-time? =<e¢ [1- 1N Q.

If Part-time, how many hours/week? _ A//A-

If employed, What is the salary or rate of pay? _18. G 3/\\

Does this include benefits? What benefits? _ ¥ 1| 13 @n€ L.} ¢

If contracted, what is the contracted rate? J//.A-

How many hours per week are spent solely on Wastewater? ‘-‘\Q

Attach position description if available.

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

0 v SC

How many Operators have you had in the past 10 years? A

Do you have a back-up operator? __§y<@ $

How do you document maintenance (computer software, written record, etc.)?

We'tien

Do you have a digital map/GIS of your system? _Y+€.$

Would your jurisdiction be interested in a joint contract with other local facilities for a certified

operation if it proved to be cost effective?

Why or why not?
T r

W 4

o prowd @ Seevices o Alhec Communiles

(If you are not the one to make this decision, please pass on to the person(s) who are able.)

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: khawes@mereamecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Jul 30,2019 11:38 AM

1
CONTACT INFORMATION

Ta
Name

Jeff Jordan

1b
Your Title

Operator

1c
Jurisdiction Served

City of edgar springs

1d
Address

555 broadway st. edgar springs mo, 65462

1e
Phone

+15734356334

1f
Email Address

edgarspringsmo@yahoo.com

2
SYSTEM INFORMATION

2a
Type of Waste Water Collection System

POTW - SIC #4952

2b
Type of Waste Water Treatment System

wastewater treatment plant

2c
Size of Waste Water Treatment Facility

40,000 gallons per day.
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2d
# of Hook-ups on your system

105

2e
Capacity of WWTF

400

2f
Actual Gallons/Day Flow

11,000

29
Compliant with MDNR Permit

(es]
2h
Do you have a schedule of Compliance to renew your Permit?

2i
What issues need to be addressed for Schedule of Compliance?

lift stations
3
OPERATING SYSTEM

3a
Name of Certified Operator

Jeff Jordan

3¢
Years Employed

3

3d
Operator Type

T
§ Employee, Part-Time |

3e
What is the salary or rate of pay?

No response
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3t
Does this include benefits?

39
What Benefits?

3h
What is the contracted rate?

12.50 hr

3i

If part-time, how many hours/week?

10 hr

3

Can you provide a Job Description or List of Duties?

plant operations

3k
Does your jurisdiction pay for Operator Certification?

Yes

3
What is the cost?

vochers

3m
How many Operators have you had in the past 10 years?

2

3n
Do you have a back-up Operator?

Yes

30
How do you document maintenance (computer software, written records, etc)?

written records

3p
Do you have a digital map/GIS of your system?

No
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3q
Would your jurisdiction be interested in a joint contract with other local facilities for a certified operator if it provec
to be cost effective?

yes

3r
Why or why not?

na
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Nov 20, 2020 3:28 PM

1
CONTACT INFORMATION

1a
Name

Billy Bowers

1b
Your Title

Local Manager Alliance Water Resourses

1c
Jurisdiction Served

City of St. James

1d
Address

16000 STRT B

Te
Phone

+15732653865

1f
Email Address

bbowers@alliancewater.com

2
SYSTEM INFORMATION

2a
Type of Waste Water Collection System

Gravity

2b
Type of Waste Water Treatment System

oxidation ditch
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2c
Size of Waste Water Treatment Facility

TMGD

2d
# of Hook-ups on your system

1750

2e
Capacity of WWTF

TMGD

2f
Actual Gallons/Day Flow

.5MGD

29
Compliant with MDNR Permit

| Yes |

2h

Do you have a schedule of Compliance to renew your Permit?

\' Yes

2i

What issues need to be addressed for Schedule of Compliance?

upgrade to WWTP

3
OPERATING SYSTEM

3a
Name of Certified Operator 1

Bob Hathcock

3b
Level

A

3c
Name of Certified Operator 2

Billy Bowers
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3d
Level

c

3e
Name of Certified Operator 3

NA

3f
Level

'D

39
Name of Certified Operator 4

NoO response

3h
Level

A

3i

Years Employed
10

3

Operator Type

Employee, Full-Time

3k
What is the salary or rate of pay?

3l
Does this include benefits?

3m
What Benefits?
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3d
Level

cl
3e

Name of Certified Operator 3

NA

3f
Level

D
39
Name of Certified Operator 4

No response
res N
|

3h
Level

A

3i
Years Employed

10
3
Operator Type

' Employee, Full-Time |

3k
What is the salary or rate of pay?

3l
Does this include benefits?

NO Iresponse

Im
What Benefits?
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3n
What is the contracted rate?

$333,888 annualy

30
If part-time, how many hours/week?

40+

3p
Can you provide a Job Description or List of Duties?

all maintenance and operations of water/waist water

3q
How many staff hours are spent solely on wastewater each week?

50

3r
Does your jurisdiction pay for Operator Certification and Continuing Education?

Yes

3s
What is average annual cost? (Include registration fees, lodging, meals, mileage, etc.)

$1000

3t
How many Operators have you had in the past 10 years?

1

3u
Do you have a back-up Operator?

Yes

3v
How do you document maintenance (computer software, written records, etc)?

computer documents and written

3w
Do you have a digital map/GIS of your system?

Yes
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3X

Would your jurisdiction be interested in a joint contract with other local facilities for a certified operatc
if it proved to be cost effective?

no

3y
Why or why not?

Alliance is a big enough company to cover any and all needs
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Meramec Region Wastewater Facility Operating Survey

Contact Information @
Name: Don Decker Title: Wastewater plant Operator
Jurisdiction Served (City/District/HOA/etc.): City of Richland
Address: 204 E. Washington P.0.Box 798
Richland Mo. 65556

Phone: 573-765-5353 Email: richlandwwtf@gmail.com

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System: Mechanical Plant
Size of Waste Water Treatment Facility: 5 acres

# Hook-ups on your system: 865 approx.

Capacity of WWTF: 360,000 gpd

Actual Gallons/Day Flow: 330,000 gpd

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit? yes

What issues need to be addressed for Schedule of Compliance? | and |

Operating Information

Name of Certified Operator: Don Decker Level: A
Years employed: 18

Employee or Contractor? Employee

Full-time or Part-time? Full Time

If Part-time, how many hours/week?

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits? Sick leave and Vacation

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? Runs wastewater plant
Does your jurisdiction pay for Operator Certification? No

If so, what is that cost?

How many Operators have you had in the past 10 years? 3
Do you have a back-up operator? Yes
How do you document maintenance (computer software, written record, etc.)? Work Order / computer

Do you have a digital map/GIS of your system? In Process now

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? Unknown

Why or why not? Not my decision to make

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysh@meramecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Pratection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

NATURAL
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Meramec Region Wastewater Facility Operating Survey
QQC\/C& 4 / 1zfzs 20
Contact Information

vame. DON Decker 1iie. WWTF Operator

Jurisdiction Served (City/District/HOA/etc.): Clty Of RiChIand
19199 Rose Finch Road

Richland, Mo. 65556
ohone: D 3-165-5353 Email: TiCNIANdWWH @gmail.com

Address:

System Information

Type of Waste Water Collection System: Clay/pVC plplng
Type of Waste Water Treatment System: MeChan|Ca|

Size of Waste Water Treatment Facility:

# Hook-ups on your system: < 1 OOO
Capacity of WWTF: 365000 gpd

Actual Gallons/Day Flow: 4000009 pd
mo0023299

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit? yeS

What issues need to be addressed for Schedule of Compliance?
disinfection

Operating Information
Name of Certified Operator: Don DeCker

levet A B C DA EI
Years employed: 1 9

Employee or Contractor? Em ployee

Full-time or Part-time? fU”

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri

Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
2 been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

Rgggﬂ%ts the department endorse trade names or recommend the use of commercial products mentioned in this document.”

Wastewater Feasibility Study 2021 [ERZ;
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits? insurance, retirement

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties? Plant operator

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
yes, depends on class

How many Operators have you had in the past 10 years? 3
Do you have a back-up operator? Y€

How do you document maintenance (computer software, written record, etc.)?
computer, written

Do you have a digital map/GIS of your system? Y€S

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? Not my decision

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Jack Eldridge

Title: Water/wastewater Supt.

City of Wayneville

Name:

Jurisdiction Served (City/District/HOA/etc.):
100 Tremont Center

Waynesville, MO 65583
573-774-5217

Address:

water1@waynesvillemo.org

Phone: Email:

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System:

Size of Waste Water Treatment Facility:

# Hook-ups on your system:

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

3 with A, 1 with C levek A B C D

Name of Certified Operator:

Years employed:

, employees

Employee or Contractor

7 full time employees

Full-time or Part-time?

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? maybe - took care of Dixon for awhile

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysh@meramecregion.org

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
@J ) Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has

been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
& l @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

NATURAL
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Meramec Region Wastewater Facility Operating Survey RECEIVED

Meramec Rpc

Contact Information St. James, MO

Name: ()A'RL Y. BoE Title:  ©WNER/ M4R.
Jurisdiction Served (City/District/HOA/etc.): MUN/LIGIHI VALLEY [MoMEOWNERS Assc,
address:__ 603, E.  EMPIRE st PLant : 20513 1wy 17

KiN 6 Q1Y mo 64443 WRYNESVILLE, Mo 64583
Phone: _ B 18- 261~ 625 ( Email: cévﬂnc @ Sélpc «£Om

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System: Av\ (Cr}é.‘c Dx‘aakr = Rc»(’/ic .{mvg T’l}{!"

Size of Waste Water Treatment Facility: 4,300 GPD
# Hook-ups on your system: 5 /13;5 PE
Capacity of WWTF: 40 / 143 PE

Actual Gallons/Day Flow: 900 4pPD

Compliant with MDNR Permit: 2 ES

Do you have a Schedule of Compliance to renew your Permit? /V J

What issues need to be addressed for Schedule of Compliance?

VoNE

Operating Information 5, e

OPERATED Wi Consul zadt a55TEHAme
Name of Certified Operator: N[ & Level: A B C D (circle)

Years employed:

Employee or Contractor?

Full-time or Part-time? Z )

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
) been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

ngga%ts the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week? A.///\L

If employed, What is the salary or rate of pay? ]
Does this include benefits? What benefits? {

If contracted, what is the contracted rate? \
Can you provide a Job Description or List of Job Duties? /

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

vk

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, Written record, etc.)?

Do you have a digital map/GIS of your system? Zéﬁ

Would your jurisdiction be intggsted,@g/a joint contract with other local facilities for a certified
operation if it proved to b cost effective; Yes

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at;

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Sep 162009:18a Village of Caledonia 573-779-1213 p.2

Meramec Region Wastewater Facility Operating Survey

Contact Information

Name: ____JOHN ROBINSON, IIl Title: __MAYOR

Jurisdiction Served (City/District/HOA/etc.): VILLAGE OF CALEDCNIA

Address: P.0.BOX 100

Phone: 573-779-3492 Email: _ city029 @centurytel.net

System Information

Type of Waste Water Collection System: __Gravity fed lift stations

Type of Waste Water Treatment System: ___3-Cell Lagoon / ultraviolet disinfection

Size of Waste Water Treatment Facility: Approximately 4 acres

# Hook-ups on your system: Currently 108

Capacity of WWTF: 20,000 per day

Actual Gallons/Day Flow: ___13,700 per day

Compliant with MDNR Permit: Yes

Do you have a Schedule of Compliance to renew your Permit? No

What issues need to be addressed for Schedule of Compliance?

Operating Information

List Certified  Operator(s) 1: __Matt Bequette leve: A B C @(circ\e)
Operator 2: ___ Kelly Caster level: A B @ D (circle)
Operator 3: leve: A B C D (circle)
Operator 4: level: A B C D (circle)

MISSOUR “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
I’('r—l“ | Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
Y A8 peen subjected to the EPA and the department’s product and administrative review and has been approved for production. The
&[ @ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

n'a'?ggﬁ‘c“és the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Years employed: __NA

Employee or Contractor? _ Environmental Water Resources LLC

Full-time or Part-time? As needed

If Part-time, how many hours/week? 25

If employed, What is the salary or rate of pay? NA
Does this include benefits? What benefits? NA

If contracted, what is the contracted rate? 1,320.00 per month
How many hours per week are spent solely on Wastewater? 13
Attach position description if available.

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
No

How many Operators have you had in the past 10 years? __ 2
Do you have a back-up operator? __Yes
How do you document maintenance (computer software, written record, etc.)?

By written record

Do you have a digital map/GIS of your system? ___Unsure

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? ___Yes

Why or why not? Because it would be advantageous to all communities if it would reduce the
costs.

(4f you are not the one to make this decision, please pass on to the person(s) who are able.)
Thank you for your time!

Please return completed survey to MRPC by mail at:
4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550
Or by email: khawes@mereamecregion.org

“This praject has been funded wholly or in part by the United States Environmental Protection Agency (EPA} and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”

Wastewater Feasibility Study 2021
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Meramec Region Wastewater Facility Operating Survey RECEIVED

MAR 25 2013

Contact Information Meramec-RPC
St. James, MO

Name: 56'71[-‘417 Dee Title: S vperintendent
Jurisdiction Served (City/District/HOAetc): > choo] Dy bri ok
Address: /0788 S+t /-/w/«, A
K hweedss 20 4367/
Phone: S 723 - 478 -2287 Email: M edl Gy \'d}\ wovds K4 .mo.us

System Information
Type of Waste Water Collection System; C()x'%ench) G eila \'«‘o/\ ”Pacé-'xy'e e@n“\'//

Type of Waste Water Treatment Systeng: // /-ngis et A Stk 'Pcd-.‘cn /g /v JJ & Aé )Juy ten }c

Size of Waste Water Treatment Facility: D es 75,,\ ¥ /o &/ 5’6’00 sdlons‘ '0 er ()a7

# Hook-ups on your system: /

Capacity of WWTF: De;:g,\ L/o;y {[700 9;”01\1“ per ‘)‘*7

Actual Gallons/Day Flow: /2 00

Compliant with MDNR Permit: _ ¢/ € $

Do you have a Schedule of Compliance to renew your Permit? A/ ¢

What issues need to be addressed for Schedule of Compliance?

N/A
/

Operating Information 1 ... 4 Agsociayes

Name of Certified Operator: '—S‘Jf“n MNasterson level: A B C D (circle)

Years employed:_CM\'eJ :ﬂf’f'."v‘;(im‘\")'el) /8 geees

Employee or Contractor? __ (¢ n *— recter

Full-time or Part-time? PQ v ‘( 1‘-} mne '

MISSOURI “This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
) been subjected to the EPA and the department’s product and administrative review and has been approved for production. The

contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

n??gmts the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

RECBIVED

MAR 25 2013

If Part-time, how many hours/week?

MeramecRPC
If employed, What is the salary or rate of pay? A///:}’ Gt. James, MO

Does this include benefits? What benefits? ﬂ//ﬁ’

If contracted, what is the contracted rate? /o, 44 /7 Yo T samply, Fonping, and repsies,

Can you provide a Job Description or List of Job Duties? /s .\‘L,I.N Pleat | Provide Samples as r‘t;“"'“‘)

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

/l/l/ A
How many Operators have you had in the past 10 years? Z
Do you have a back-up operator? (2 quiw,c.\ mas Aeve,

How do you document maintenance (computer software, written record, etc.)?
S“"‘P,i pese )ty LU sostem  wWiXh Wn{\""f-‘ fcg\,rJ

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? £ +  cesd effectin _and dep ndakle .

Why or why not?

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

.

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey ;\) pC eIVt dy / / 4/54

Contact Information

Name: S ve G:a 2 /‘\ or/ Title: fK&s , AL /—/r

Jurisdiction Served (City/District/HOA/etc.): /4 L) f 2 S ‘xo"’«aj //‘/ﬁdl\f}u Joe- / owﬂ'

Address: ./ O L\ 10//\)6 Deive v
Bispanck me bd 24

onone: 57374 4-2.337 Emait S«Iog,ekew hucegin<]

System Information

Type of Waste Water Collection System: 5 7?; UN

Type of Waste Water Treatment System: é Aud _Q,’ /v'f& n

Size of Waste Water Treatment Facility: / Z Be Rp%s

# Hook-ups on your system: //3

Capacity of WWTF: __ /X, )00 &L

Actual Gallons/Day Flow: </ 000
7

Compliant with MDNR Permit: __ Y~S

Do you have a Schedule of Compliance to renew your Permit? yﬁ' S

What issues need to be addressed for Schedule of Compliance?
£-CDLI T Rep)mENT-

Operating Information

Name of Certified Operator: f A UL L )%ALC- /‘7 level: A B @ D (circle)

Years employed: 3

—
Employee or Contractor? Kn NInA rFro [+

Full-time or Part-time? ]0/1,‘ o Time

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week? =2 Urs

z
If employed, What is the salary or rate of pay? Vﬂ- RIES

Does this include benefits? What benefits? /V 2 — NNl

If contracted, what is the contracted rate? S 53) 2L Y7/

Can you provide a Job Description or List of Job Duties? _ h Ecﬁ 7\794/7/— Aps 47{'

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

M L.

How many Operators have you had in the past 10 years? _*—

Do you have a back-up operator? __ /O

How do you document maintenance (computer software, written record, etc.)?
. By !
P31 1EI

Do you have a digital map/GIS of your system? //9

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? ﬂ/ﬁ 1o

Why or why not?

VA

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned In this document.”

Wastewater Feasibility Study 2021
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Meramec Region Wastewater Facility Operating Survey

Contact Information

TR Dudley Title: Mayor

Name:

Jurisdiction Served (City/District/HOA/etc.): Clty Of POtOSi
121 E. High Street

Potosi, MO 63664
573-438-2767

Address:

Phone: Email:

System Information

Type of Waste Water Collection System:

Type of Waste Water Treatment System:

Size of Waste Water Treatment Facility:

# Hook-ups on your system:

Capacity of WWTF:

Actual Gallons/Day Flow:

Compliant with MDNR Permit:

Do you have a Schedule of Compliance to renew your Permit?

What issues need to be addressed for Schedule of Compliance?

Operating Information

Jeff Benson

Name of Certified Operator: leve A B C D

Years employed:

Contractor

Employee or Contractor?

., part-time

Full-time or Part-tim

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If so, what is that cost?

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system?

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? maybe

Why or why not?
Need a regional agreement to determine rate of pay, how testing is paid for, etc.

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysh@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey Wp ™ ne
. gl
et
Contact Information
Name: _Aley M ¢ Cauel Title: _Supecia bendent

Jurisdiction Served (City/District/HOA/etc.): K{ NS ston YU Seheol V\S-\r;c’\'
Address:_J0 047 Diawond Coed
Coder MO L3L30

Phone: §73%-43%X¥-Yq 3L Email: mCcaul. alex @ K—\\—horj

System Information Pecmi* * MO-0OZTI2\

Type of Waste Water Collection System: Se PFic Tank s

Type of Waste Water Treatment System: Ze¢i¢ eol &"143 Sead Filke, LY Qs siafeckion, Biscler

Size of Waste Water Treatment Facility:

§ toole Ao bde
# Hook-ups on your system: 7 Syskems - | hook vp po ¥ stra aith mulsigle So

3'500 64]’0.1\ (P 0(1 - 5«‘5}7/\-\ 9
CapacityofWWTF: ‘,'.;oo (vl”-n Pa,r le, - 51\“»& s

Actual Gallons/Day Flow: __ 3,000 (efle-s P 0‘7

Compliant with MDNR Permit: (_4 es

Do you have a Schedule of Compliance to renew your Permit? L{ ()

What issues need to be addressed for Schedule of Compliance?
A)onc - Reces H'y rtntu{d’ g d are 1a (o mp )k anen

Operating Information
Name of Certified Operator: Ifc pf Benason Level:@ B C D (circle)
Years employed: S'

Employee or Contractor? Contrechor

Full-time or Part-time? pa vk Time - As A/q 4/(6(

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week? A 5 N Lded

If employed, What is the salary or rate of pay? ")/A

Does this include benefits? What benefits? /\) *]

If contracted, what is the contracted rate?__¥250 Pe¢, Querker

Can you provide a Job Description or List of Job Duties? N I A

Does your jurisdiction pay for Operator Certification? If so, what is that cost?
[

How many Operators have you had in the past 10 years? Z
Do you have a back-up operator? ’\) o

How do you document maintenance (computer software, written record, etc.)?

DJ rc"“"{’ﬂ‘\ 0( cor 6’5

Do you have a digital map/GIS of your system? Va kmw'\

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? A d o Jote l~'1

Why or why not?

HAs a schosi diskried ;4 2 Verq rvrel aree we musk manfaia
4 j’po{l uo,—}_,'n} Syshem, We do nok ool ppuu,’.‘ﬁr'a? bl ks
Gadd mosk rl’7 ©a ‘V‘/ From ofhrs,

Thank you for your time!

Please return completed survey to MRPC by mail at:

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-3550

Or by email: kellysb@meramecregion.org

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production. The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Meramec Region Wastewater Facility Operating Survey

Contact Information

Name: Abe~A mgé’AML Title: _ SuPELIN TEN DEN T

Jurisdiction Served (City/District/HOA/etc.): KNG STo  Loi4 SCidoo DysL1et

Address:_ |00 Y7  Didmono LOAD

Choer, Mo piL3o

Phone: _S7%-4%9- Y437 Emai:_Mecaul alex @ lL»i",org

System Information Poram b & MO ~009793(

Type of Waste Water Collection System: p O’r‘”) -SI1C " Y45z - S'lp b Teks

Type of Waste Water Treatment System: Qec.‘r ¢o\ et "AJ Sen d r"”’f/ /U\/ Bisin Peckion /
Bioclere

Size of Waste Water Treatment Facility:

# Hook-ups on your system: ___ L~ S¢pt. e Sy shoms ’ b eork
& 3Go0 G cMonn e 5\,1
Capacity of WWTF: _& 2 b920  Cellons_pur q

Actual Gallons/Day Flow: __{pS§0® To 4 [
Compliant with MDNR Permit; Yes

Do you have a Schedule of Compliance to renew your Permit? Yes

What issues need to be addressed for Schedule of Compliance?
ONE ~ PecemTiy Cepesen

Operating Information

Name of Certified Operator: N"" ﬂe ?)u M t«(, levek A B C D (circle)
Years employed: P~V Plrm ¥

Employee or Contractor? \/\)a [L,‘ krs c"’ Witk oor'prﬁq C,, (')" 54 ""‘/7 T),})

Full-time or Part-time?

“This project has been funded wholly or in part by the United States Environmental Protection Agency (EPA) and the Missouri
Department of Natural Resources under assistance agreement G19-WQM-02 to Meramec Regional Planning Commission. It has
been subjected to the EPA and the department’s product and administrative review and has been approved for production, The
contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or
the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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@ | Department of Natural Resources under assistance agreement G19-WQM-0

Meramec Region Wastewater Facility Operating Survey

If Part-time, how many hours/week?

If employed, What is the salary or rate of pay?

Does this include benefits? What benefits?

If contracted, what is the contracted rate?

Can you provide a Job Description or List of Job Duties?

Does your jurisdiction pay for Operator Certification? If 5o, what is that cost?

How many Operators have you had in the past 10 years?
Do you have a back-up operator?

How do you document maintenance (computer software, written record, etc.)?

Do you have a digital map/GIS of your system? /J 4]

Would your jurisdiction be interested in a joint contract with other local facilities for a certified
operation if it proved to be cost effective? A-L solo b ‘7 “Nud b foo .

Why or why not?
ﬁS q Sg‘\oo‘ d.‘s-h,‘a* in _\Jfrq rur'| Glic UL mo"’ N\t‘-,'p(rc.,',\

a Uh',l 50.}-’ Wer leiag 5*15‘(7"‘- bx‘}“ t‘o pet ﬁ‘tl 4(4«;"'/‘”(! A) de
dhis aad muct "'1"’:] ke h”f’ fa e "u‘,“/'”

Thank you for your tim

Please return completed survey to M

4 Industrial Drive
St. James, MO 65559

By Fax: 573-265-355

Or by email: kellysb@merame

. »

“This project has been funded wholly or in part by the United States Environ|

been subjected to the EPA and the department’s product and administrativ

A

@ contents of this document do not necessarily reflect the views and policies of the EPA or the department, nor does the EPA or

NATURAL
RESOURCES

the department endorse trade names or recommend the use of commercial products mentioned in this document.”
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Notice of Public Meeting

NOTICE OF PUBLIC MEETING

Date and time of posting: July 30, 2021 at 10:00 a.m.

Notice is hereby given that a public meeting to review and share the results of a
certified wastewater operator study for the Meramec Region. A presentation
will be provided at 7:30 p.m. on Thursday, August 12, 2021 at the Meramec
Regional Planning Commission, large conference room, located at 4 Industrial
Drive, St. James, MO 65559. The presentation will be available both in person and
through Zoom and conference call. To join Zoom:

https://us02web.zoom.us/j/81576719724?pwd=Ujlhd2NkdFc0djZ1aWpJQWAwNI
Bodz09
Meeting ID: 815 7671 9724 ~ Passcode: 199655
By Phone: +1 312 626 6799 US (Chicago)
Meeting ID: 815 7671 9724 ~ Passcode: 199655

The tentative agenda of this meeting includes:

Welcome and Introductions
Background and Purpose of the Study
Survey Results

Recommendations

Q&A

Adjourn

Representatives of the news media may obtain copies of this notice by contacting:

Tamara Snodgrass
#4 Industrial Drive
St. James, MO 65559
(573) 265-2993
tsnodgrass@meramecregion.org

If you require any accommodations (i.e. qualified interpreter, large print, hearing
assistance) in order to attend this meeting, please notify this office at 573-265-2993
no later than 48 hours prior to the scheduled commencement of the meeting.
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Letter to MRWA on Training Locations

August 31, 2021

Howard Baker, Executive Director
Missouri Rural Water Association
901 Richardson Drive
Ashland, MO 65010

RE: Training Locations in the Meramec Region
Dear Mr. Baker:
I am writing to you as a follow-up to a study recently completed by the Meramec Regional Planning
Commission (MRPC) on certified wastewater treatment operators and ways that rural communities might

be able to share operators and reduce costs and turnover. A copy of the study can be found on our website
at: https://www.meramecregion.org/publications/.

Many of the communities we talked to expressed concern that trainings were rarely provided within our
eight-county region — which includes Crawford, Dent, Gasconade, Maries, Osage, Phelps, Pulaski and
Washington counties. Employees end up spending a lot of time travelling for classes to get certified and
for continuing education classes. We investigated this issue further, including visiting with one of your
trainers, Larry Vangilder. He indicated a willingness to hold trainings in our region. Below are the
locations and contact information we gathered for possible training space:

Community Facility Capacity Alie s Contact Information
capable
Rolla, Phelps Rolla City Hall 30 Yes admin@rollacity.org
County 901 N. EIm (573) 426-6948
Wayn_esvnle, Waynesville Municipal 30 Yes John.doyle@waynesvillemo.org
Pulaski County Center (573)774-6171
100 Tremont Center
Steelville, Crawford Steelville Community 30 Yes Stv@misn.com
County Building stv@misn.com
101 W. Keysville Rd. (573)775-2815
St. James, PhE|pS MRPC offlces 30 Yes tsnodgrass@meramecregion.org
County 4 Industrial Drive (573) 265-2993, ext. 104

I noted on your website that MRWA has a training scheduled in Rolla in September. We appreciate
MRWA’s efforts to bring training to the Meramec region.

Thank you for the assistance provided by your training staff and if you have any additional questions,
please do not hesitate to contact me.

Best Regards,

Tamara F. Snodgrass
Assistant Director/Environmental Programs Manager
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PowerPoint Presentation on Project

FUNDING

BACKGROUND
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STUDY: SHARING OF /
CERTIFIED WASTEWATER
OPERATORS INTHE ~ /
MERAMEC REGION

o7 i
/ /

>

QUESTIONS ADDRESSED
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STUDY AREA

THE SURVEY

4 tnduseial Dr, WWTF Surveys Returned
gy in the Meramec Region

st Howere o
Date Created: o repomiilty o he accuracy f the doa rested
04302021 ' y
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SURVEY RESPONSES

Certified Wastewater Operator Levels and Number of
Operators at Each Level

 Number of Responses: 37

Level A LevelB LevelC LevelD Not
Certified

24 2 11 15 |

Y/
4

SURVEY RESULT HIGHLIGHTS
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SURVEY RESULT HIGHLIGHTS CONTINUED

Table 10: Rates of Pay to Contractors

Responses: 6

Monthly Rate

Annual Rate

Hourly Rate

On-Site Check Rate

$350.00 - $1,320.00

$333,888.00

$5.62 - $16.50 $60

Source: MRPC Wastewater Survey 2019-20

SURVEY RESULT HIGHLIGHTS CONTINUED
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Water Treatment

Operator

(TRAINING HANDBOOK
" A

Third Edition

a Puni and
am C. Laver

SURVEY RESULT HIGHLIGHTS CONTINUED

SURVEY RESULT HIGHLIGHTS CONTINUED
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Table 11: Method of Keeping Maintenance Records

Responses: 33

Written Records

Computer Software

Both Written and Digital

21

7

5

Source: MRPC Wastewater Survey 2019-20

SURVEY RESULT HIGHLIGHTS CONTINUED

Table 12: Wastewater Systems Digitally Mapped/GIS

Number of Responses: 31

Number of Facilities with
Digital Maps/GIS

Number of Facilities
Without Digital Maps/GIS

Number of Facilities In the
Process of Developing
Digital Maps/ GIS

15

15

1

Source: MRPC Wastewater Survey 2019-20

SURVEY RESULT HIGHLIGHTS CONTINUED

Wastewater Feasibility Study 2021

210



Table 13: Interest in Joint Contracts to Share Operators

Responses: 29

Yes

No

7

13

Source: MRPC Wastewater Survey 2019-20

SURVEY RESULT HIGHLIGHTS CONTINUED

North Wood R-V School WWTP
30 & 50 Mile Radiuses
This ]

Logend
@ Owonsvite VWITF

©  Wieg o Enter ot Cantroct

© Possily wiing 1o Enter Joint Contrac
°

Owensville WWTF
30 & 50 Mile Radiuses
i ‘

amex Regonsl
bet

Radius Maps for Jurisdictions Interested in Sharing Operators
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CONSIDERATIONS
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Maryville

(March 17 -

April 20)
L)

Legond
@ MRViA Tranieg Locasons & Dares
] MRPC Coustes
Mssenn Countos

01020 4 6 80

Troy (May 6

Lebanon [, |
(April 20) | couny |
®

Miner (May 25

=July 15
Malden (March ¢
23 - April 28)
L )

Kansas City
Regional
Office

Southwest

Regional

Office Bldg.
L]

4 Industrial Dr,
St James, MO

Date Created:
047302021

Missouri Rural Water
R ) -

L 9
his map was crested by he Merames Regionsd
C {5 GIS Deparumncat. To the best
of the muthor's knowledge. the data presented here
accurale. However, the auihoe o MRPC assumes.
o responsibiiy fo the sccuracy of he data preseied
o this s

Meramee Regional

4 Industrial Dr,
St James, MO
65559

Missouri Department of Natural Resources
Operator Certification and Training
Examination Locations
Thi map was sressed by the Merames Regiol

To the bost

TRAINING COSTS AND AVAILABILITY

Date Created:
047302021

0 the muthor' kowlodgs, the data peesenicd here
acsuraie. Howsver,the author o MRPC assumes
0 respuonniilay for the acvurasy of the dats prevaied

on this aap.
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Table 16: Potential Training Locations

Community

Facility

Audio-visual
capable

Rolla, Phelps County

Rolla City Hall
901 N. Elm

Yes

Waynesville, Pulaski
County

Waynesville Municipal
Center
100 Tremont Center

Yes

Steelville, Crawford
County

Steelville Community
Building
101 W. Keysville

Yes

St. James, Phelps
County

MRPC offices
4 Industrial Drive

POTENTIAL LOCAL TRAINING LOCATIONS

RECOMMENDATIONS

Wastewater Feasibility Study 2021

214



RECOMMENDATIONS CONTINUED

RECOMMENDATIONS CONTINUED
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RECOMMENDATIONS CONTINUED

NEXT STEPS
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QUESTIONS?
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